3.1 [bookmark: _Toc167366546][bookmark: _Toc356477752][bookmark: _Toc356478080][bookmark: _Toc356479406]REQUESTS TO PERMANENTLY OPT OUT OF BREAST SCREENING	

3.230.1 STAFF RESPONSIBLE
Managerial Responsibility
Screening Centre Manager

Operational Staff
Deputy Screening Centre Manager
Screening Administrators 

QA Advisor
Head of Administration

3.230.2 QUALITY STANDARD
Women requesting that their screening appointments are permanently cancelled, are informed that a BTW Opt Out letter must be signed and returned.

Women moving into Wales who have previously opted out from breast screening elsewhere, will receive an invitation for screening. A BTW Opt Out letter must be signed in order to be withdrawn from screening in Wales.

Women who have signed and returned a standard BTW declaration are not invited for screening and are ‘ceased’ on the NBSS using the reason WITH.

Every active refuser can request to be reinstated into the programme at any time.

3.230.3 METHOD
A standard bilingual BTW Opt Out letter has been drafted following legal advice. 

Use of the BTW Opt Out Letter
The following rules are rigidly adhered to:
An Opt Out letter is only sent to a Woman when the Woman, or someone acting on behalf of the Woman, has requested, either verbally or in writing, that she receives no further invitations for breast screening
A third party may request an Opt Out letter on behalf of a Woman, but all identification details must be confirmed by the caller (see section 3.190 changing appointments and responding to other telephone queries).  The letter must be sent directly to the Woman at the address on the NBSS system. All sources of Opt Out requests must be recorded in the registration comment field
In registration a note is placed in the comments field by screening office staff recording the date the Opt Out letter is posted. The current appointment is cancelled on NBSS
No Woman is “ceased” at the request of anyone other than the Woman herself or the person with Lasting Power of Attorney.  Such a request is made by the person signing and returning the declaration at the bottom of the Opt Out letter.  (Note that the declaration must be signed by the Woman herself or the person with Lasting Power of Attorney (see 3.310 Ceasing Women who are eligible to be screened), not a husband or carer etc.)
On receipt of the signed declaration, the date of return is recorded in registration and the Woman’s screening status is changed from ‘Normal’ to ‘Ceased’ at this point closing her episode as OP
The signed declaration is retained indefinitely

Should a Woman indicate that she wishes to be permanently excluded but refuses to sign the standard Opt Out letter, the matter is reported via the Screening Centre Manager for consideration by the Head of Programme. 

If a signed opt out is not returned the Woman will be invited for screening when her practice is next due.

Reinstating “Ceased” Women in the Screening Programme
If a Woman who has previously been “ceased” contacts BTW, either verbally or in writing, to request that she be reinstated into the screening programme, then she immediately has her “ceased” status returned to ”Normal”.  The date the Woman was returned to “Normal” is recorded in registration and the relevant CSAD system is updated automatically. 

3.230.4 KEY QUALITY CONTROL CHECKS
Monthly list of all ceased Women, ceased on NHAIS but not ceased on NBSS (3.310 Ceasing Women who are eligible to be screened)
Automated checks against NBSS and CSAD systems
WALIS report indicates if a Woman has been ceased by another BTW centre
CSAD action to remove ceasing flag when moving into Wales

3.230.5 AUDIT AND REPORTS
1.300 Comments, Concerns and Suggestions from Women
1.410 Audit of Administration 

3.230.6 FURTHER GUIDANCE 
3.110  Ceasing Women who are Eligible to be Screened
3.200  Changing Appointments and Responding to Other 	   Telephone Queries
Screening Office Procedure Manual
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