


 

  

Hello!
Nurses, doctors and other people working in the 
health service try hard to make sure you are looked 
after properly when you are sick. But sometimes you 
may be unhappy with the way you have been treated.

A concern is speaking up about something you feel 
unhappy about or do not like which makes you feel 
angry or upset. 

It is important to tell someone if you are not happy, so 
that they can put it right.

A concern could be about:  

• The care or treatment you have had 

• The place where you had treatment
 like your doctor or dentist, a hospital 
 ward or ambulance

• The people who have looked after you 

This leaflet tells you what to
do if you have a concern. 

 

 

 

 

 








