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Introduction

1.	 This guidance contains the Core Standards for the planning and delivery 
of substance misuse services in Wales. The standards are applicable to 
the Responsible Authorities1 of the Community Safety Partnerships and all 
providers of substance misuse treatment services in Wales. The standards are 
also intended to help inform citizens about what can be expected of local 
services for substance misuse. 

2.	 Since 2003, the statutory responsibility for planning and performance 
managing the delivery of substance misuse services in Wales has rested with 
Community Safety Partnerships. Their commitment has been pivotal in the 
progress that has been made in Wales in tackling this agenda over recent 
years. The Welsh Assembly Government intends to continue to build on and 
enhance these strong partnership arrangements to move the challenging 
agenda forward that is set out in the “Working Together to Reduce Harm” 
10 year strategy for substance misuse published in 2008 and secure 
further improvements in the quality of substance misuse services delivered 
across Wales.

3.	 The Substance Misuse Core Standards contained in this guidance aim to 
support partners in delivering the commitment in the strategy to improving the 
quality and consistency of substance misuse services in Wales and responding 
to the findings of the first comprehensive review of substance misuse services 
in Wales undertaken by Healthcare Inspectorate Wales2. The report of that 
review outlined several areas that needed strengthening to ensure that a full 
range of good quality services are delivered consistently throughout Wales to 
meet the needs of the population. 

Development of the Core Standards

4.	 The draft Core Standards were developed from the original Healthcare 
Standards used by Health Inspectorate Wales to undertake the first review 
of substance misuse services. They were also cross referenced against the 
revised draft Healthcare Standards for Wales to ensure synergy of approach. 
Following extensive consultation with stakeholders from across Wales, 
the Core Standards have been refined and re-checked against the final, 
revised Healthcare Standards for Wales which have recently been published. 
These are reproduced at Annex 1 for information. 

1  �Local Health Boards, Local Authorities, Police Force, Police Authorities and Fire Service
2  �HealthCare Inspectorate Wales - Substance Misuse Services: All Wales Review Of Substitute Prescribing 

Services 2009
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The Core Standards 

5.	 There are 25 Core Standards for Substance Misuse presented in this 
document. The standards are not in priority order and have been grouped 
to reflect the end to end process of service planning and delivery. 
Embedded throughout the Core Standards are the key themes of citizen 
involvement, accountability, governance, safeguarding, risk management, 
equity, diversity, safety, quality assurance and effectiveness. 

6.	 The Core Standards do not replace or preclude other standards such as 
professional standards, clinical guidelines and standards for health and 
social care. The aim of the Core Standards is to:

• Strengthen the governance and accountability of substance misuse service 
planning and delivery;

• 	Ensure that a citizen focussed approach is integrated into all key activities 
related to service planning, review and delivery; and ultimately,

• 	Ensure that the full range of services are delivered effectively, safely and 
consistently across Wales.

Applying the Core Standards 

Responsible Authorities

7.	 All of the Core Standards and the related minimum requirements will apply 
to each Community Safety Partnerships in Wales. Once Substance Misuse 
Area Planning Boards have matured, it is envisaged that Community Safety 
Partnership will be able to discharge and evidence the achievement of 
these Core Standards at the Substance Misuse Area Planning Board level. 
The Core Standards apply to Health Boards in the context of discharging 
their statutory responsibilities as a Responsible Authority within a Community 
Safety Partnership/Substance Misuse Area Planning Board. The Healthcare 
Standards for Wales are the overarching standards for driving improvement 
within the National Health Service Wales. These standards will continue to be 
the primary mechanisms for monitoring National Health Service performance 
within the context of the National Health Service Performance Improvement 
Framework and the Annual Operating Framework. Evidence to demonstrate 
compliance with the Healthcare Standards for Wales can also be used at 
Community Safety Partnership/Substance Misuse Area Planning Board level to 
demonstrate compliance with the Core Standards for Substance Misuse. 

8.	 For ease of reference the revised Healthcare Standards for Wales have 
been mapped against the Core Standards for Substance Misuse. The key 
legislative, policy and best practice that underpin the Core Standards are 
referenced at Annex 2. 
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Substance Misuse Treatment Providers

9.	 The applicability of a Core Standard and a minimum requirement within 
a standard will depend upon the type of services being provided and not 
all will apply in every case to all treatment providers. Any exclusions must 
be supported by a written agreement between the service provider and the 
Community Safety Partnerships/Substance Misuse Area Planning Boards.

Implementation

10.	 Community Safety Partnerships, Substance Misuse Area Planning Boards, other partner 
agencies and service providers must with immediate effect, begin embedding the Core 
Standards into local policies, practice and governance arrangements. This work should 
build upon the improvement planning already taking place to respond to 
Health Inspectorate Wales’ first comprehensive review of substance misuse 
services in Wales. 

Monitoring and Assessment 

11.	 The Welsh Assembly Government’s Substance Misuse Advisory Regional 
Teams will monitor progress to achieve the Core Standards through the 
routine performance monitoring system; this will include an annual report 
of progress. In addition, Health Inspectorate Wales will, in future reviews, 
use the Substance Misuse Core Standards to measure and assess the safety 
and quality of substance misuse services in Wales.
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 of

 al
co

ho
l re

lat
ed

 m
orb

idi
ty 

an
d m

ort
ali

ty

•	
Dr

ug
 re

lat
ed

 de
ath

s a
nd

 ne
ar 

fat
al 

inc
ide

nts

•	
Ad

ve
rse

 ev
en

ts 
an

d n
ea

r m
iss

es

•	
Re

su
lts

 of
 ca

se
 &

 cl
ini

ca
l a

ud
its

•	
Wo

rkf
orc

e d
ev

elo
pm

en
t p

lan
s
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No
.

Co
re

 St
an

da
rd

Mi
nim

um
 re

qu
ire

me
nt

s t
o 

 
Ac

hie
ve

 C
or

e S
ta

nd
ar

d
Re

vis
ed

 H
ela

th
ca

re
 St

an
da

rd
  

Fo
r W

ale
s

ii.	
Co

mm
un

ity
 S

afe
ty 

Pa
rtn

ers
hip

s/
Su

bs
tan

ce
 M

isu
se

 A
rea

 
Pla

nn
ing

 B
oa

rds
 m

us
t h

av
e i

n p
lac

e a
gre

ed
 pl

an
s w

ith
 

tre
atm

en
t p

rov
ide

rs 
for

 re
sp

on
din

g t
o e

me
rge

nc
y s

afe
ty 

ale
rts

 on
 co

nta
mi

na
ted

 ba
tch

es
 of

 ill
icit

 dr
ug

s a
nd

 id
en

tifi
ed

 
blo

od
 bo

rne
 vi

rus
 th

rea
ts.

iii.
	C

om
mu

nit
y S

afe
ty 

Pa
rtn

ers
hip

/S
ub

sta
nc

e M
isu

se
 A

rea
 

Pla
nn

ing
 B

oa
rd 

wi
de

 pl
an

s f
or 

the
 re

du
cti

on
 of

 dr
ug

 re
lat

ed
 

litt
er 

tha
t c

om
pli

es
 w

ith
 cu

rre
nt 

leg
isla

tio
n a

nd
 gu

ida
nc

e 
co

ve
rin

g a
s a

 m
ini

mu
m:

•	
Re

co
rdi

ng
 an

d m
ap

pin
g o

f in
cid

en
ce

s a
nd

 ho
t-s

po
ts 

for
 

dru
g r

ela
ted

 lit
ter

 

•	
Ma

xim
izi

ng
 ap

pro
pri

ate
 sa

fe 
co

mm
un

ity
 di

sp
os

al

•	
Ed

uc
ati

on
 an

d t
rai

nin
g

•	
Pro

vis
ion

 of
 ho

tlin
es

 fo
r r

ep
ort

ing

•	
Co

ns
ide

rat
ion

 of
 pu

bli
c s

pa
ce

 de
sig

n

•	
Co

mm
un

ica
tin

g w
ith

 th
e p

ub
lic
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No
.

Co
re

 St
an

da
rd

Mi
nim

um
 re

qu
ire

me
nt

s t
o 

 
Ac

hie
ve

 C
or

e S
ta

nd
ar

d
Re

vis
ed

 H
ela

th
ca

re
 St

an
da

rd
  

Fo
r W

ale
s

4
Ha

rm
 re

du
cti

on
 a

pp
ro

ac
he

s 
ar

e 
co

m
pl

ia
nt

 w
ith

 
leg

isl
at

io
n 

an
d 

gu
id

an
ce

 a
nd

 a
re

 e
m

be
dd

ed
 

th
ro

ug
ho

ut
 th

e 
tre

at
m

en
t s

ys
te

m
.

i.	
All

 co
mm

iss
ion

ing
 st

rat
eg

ies
 an

d p
lan

s m
us

t e
ns

ure
 th

e 
av

ail
ab

ilit
y o

f t
he

 fu
ll r

an
ge

 of
 su

bs
tan

ce
 m

isu
se

 ha
rm

 
red

uc
tio

n s
erv

ice
s b

as
ed

 up
on

 an
 ob

jec
tiv

e a
sse

ssm
en

t 
of 

ne
ed

. 

ii.	
Se

rvi
ce

 Le
ve

l A
gre

em
en

ts 
(S

LA
s) 

an
d c

on
tra

cts
 m

us
t 

ref
lec

t c
urr

en
t g

uid
an

ce
, c

lin
ica

l b
es

t p
rac

tic
e, 

an
d l

eg
isla

tiv
e 

req
uir

em
en

ts.
 

iii.
	S

erv
ice

 us
ers

 an
d t

he
ir f

am
ilie

s/
ca

rer
s a

re 
pro

vid
ed

 w
ith

 
ad

vic
e a

nd
 in

for
ma

tio
n o

n s
elf

-ca
re 

wh
ich

 as
 a 

mi
nim

um
 

sh
ou

ld 
inc

lud
e:

•	
ov

erd
os

e p
rev

en
tio

n

•	
sa

fet
y -

 th
e h

om
e 

•	
rel

ap
se

 pr
ev

en
tio

n

•	
sa

fer
 in

jec
tin

g

•	
Sa

fe 
se

x

•	
Se

xu
al 

he
alt

h

•	
Ne

ed
le 

sti
ck

 in
jur

y

•	
Sa

fe 
dis

po
sa

l o
f u

se
d e

qu
ipm

en
t

He
al

th
ca

re
 S

ta
nd

ar
ds

 fo
r W

al
es

8 : 
Ca

re 
Pla

nn
ing

 an
d P

rov
isio

n.
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No
.

Co
re

 St
an

da
rd

Mi
nim

um
 re

qu
ire

me
nt

s t
o 

 
Ac

hie
ve

 C
or

e S
ta

nd
ar

d
Re

vis
ed

 H
ela

th
ca

re
 St

an
da

rd
  

Fo
r W

ale
s

•	
wo

un
d c

are

•	
ora

l h
yg

ien
e

•	
he

alt
hy

 ea
tin

g

iv.
	S

erv
ice

 us
ers

 m
us

t b
e p

rov
ide

d w
ith

 in
for

ma
tio

n a
nd

 w
he

re 
ap

pro
pri

ate
, t

rai
nin

g o
n t

he
 us

e o
f m

ed
ica

l e
qu

ipm
en

t, 
de

co
nta

mi
na

tio
n, 

me
dic

ine
s a

nd
 di

sp
os

al 
of 

wa
ste

.

5
Pl

an
ni

ng
 a

nd
 d

eli
ve

ry
 o

f t
re

at
m

en
t e

ns
ur

es
 

tim
ely

 a
nd

 e
qu

ita
bl

e 
ac

ce
ss

 to
 s

er
vi

ce
s

i.	
Ac

hie
ve

me
nt 

ag
ain

st 
the

 N
ati

on
al 

Su
bs

tan
ce

 M
isu

se
 K

ey
 

Pe
rfo

rm
an

ce
 In

dic
ato

rs 
1 

- 6
 an

d t
he

ir r
ela

ted
 ta

rge
ts 

an
d t

he
 Tr

ea
tm

en
t O

utc
om

e P
rof

ile
 da

ta 
are

 m
on

ito
red

 
an

d r
ep

ort
ed

 at
 S

ub
sta

nc
e M

isu
se

 A
rea

 Pl
an

nin
g B

oa
rd/

Co
mm

un
ity

 S
afe

ty 
Pa

rtn
ers

hip
 le

ve
l o

n a
 qu

art
erl

y b
as

is.

ii.	
All

 se
rvi

ce
s h

av
e p

ub
lish

ed
 W

ait
ing

 Li
st 

Ma
na

ge
me

nt 
Po

lici
es

 
inc

lud
ing

 pr
ior

itis
ati

on
 cr

ite
ria

 an
d m

an
ag

em
en

t o
f w

ait
ing

 
list

s i
n l

ine
 w

ith
 W

els
h A

sse
mb

ly 
Gu

ida
nc

e (
20

07
).

iii.
	F

ull
 co

mp
lia

nc
e w

ith
 th

e r
ep

ort
ing

 re
qu

ire
me

nts
 of

 th
e W

els
h 

Na
tio

na
l D

ata
ba

se
 fo

r S
ub

sta
nc

e M
isu

se
 (W

ND
SM

).

iiiv
.	A

 se
rvi

ce
 us

er 
ac

ce
ss 

po
licy

 th
at 

ha
s b

ee
n d

ev
elo

pe
d a

nd
 

ag
ree

d w
ith

 se
rvi

ce
 us

ers
 is

 pu
bli

sh
ed

.

v.	
Th

ere
 is

 a 
pu

bli
sh

ed
 up

 to
 da

te 
se

rvi
ce

 di
rec

tor
y a

va
ila

ble
 at

 
a S

ub
sta

nc
e M

isu
se

 A
rea

 Pl
an

nin
g B

oa
rd/

Co
mm

un
ity

 S
afe

ty 
Pa

rtn
ers

hip
 le

ve
l.

He
al

th
ca

re
 S

ta
nd

ar
ds

 fo
r W

al
es

8 : 
Ca

re 
Pla

nn
ing

 an
d P

rov
isio

n
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No
.

Co
re

 St
an

da
rd

Mi
nim

um
 re

qu
ire

me
nt

s t
o 

 
Ac

hie
ve

 C
or

e S
ta

nd
ar

d
Re

vis
ed

 H
ela

th
ca

re
 St

an
da

rd
  

Fo
r W

ale
s

6
Ef

fe
cti

ve
 in

fo
rm

at
io

n 
sy

st
em

s 
an

d 
in

te
gr

at
ed

 
in

fo
rm

at
io

n 
te

ch
no

lo
gy

 is
 u

se
d 

to
 in

fo
rm

 
an

d 
su

pp
or

t t
he

 p
la

nn
in

g 
an

d 
de

liv
er

y 
of

 
tre

at
m

en
t s

er
vi

ce
s.

i.	
All

 or
ga

nis
ati

on
s t

o c
om

ply
 w

ith
 th

e r
ep

ort
ing

 re
qu

ire
me

nts
 

of 
the

 W
els

h N
ati

on
al 

Da
tab

as
e f

or 
Su

bs
tan

ce
 M

isu
se

 an
d 

the
 Tr

ea
tm

en
t O

utc
om

e P
rof

ile
 D

ata
ba

se
. 

ii.	
All

 co
mp

reh
en

siv
e a

sse
ssm

en
ts 

mu
st 

inc
lud

e a
s a

 m
ini

mu
m 

the
 do

ma
ins

 co
nta

ine
d w

ith
in 

the
 W

els
h I

n-d
ep

th 
Int

eg
rat

ed
 

Su
bs

tan
ce

 M
isu

se
 A

sse
ssm

en
t T

oo
l (

W
IIS

MA
T)

. 

iii.
	 

All
 as

se
ssm

en
ts 

mu
st 

be
 ca

pa
ble

 of
 be

ing
 sh

are
d a

nd
 

uti
lise

d b
etw

ee
n t

rea
tm

en
t p

rov
ide

rs.
 

iv.
	I

nfo
rm

ati
on

 sh
ari

ng
 pr

oto
co

ls 
are

 in
 pl

ac
e a

t C
om

mu
nit

y 
Sa

fet
y P

art
ne

rsh
ip 

an
d S

ub
sta

nc
e M

isu
se

 A
rea

 Pl
an

nin
g 

Bo
ard

 le
ve

l a
nd

 su
bje

ct 
to 

sy
ste

ma
tic

 te
sti

ng
 an

d r
ev

iew
.

v.	
Inf

orm
ati

on
 sh

ari
ng

 pr
oto

co
ls 

are
 in

 pl
ac

e b
etw

ee
n s

erv
ice

 
pro

vid
ers

 w
ith

in 
a t

rea
tm

en
t s

ys
tem

 (i
nc

lud
ing

 pr
ov

ide
rs 

of 
su

pp
ort

ing
 se

rvi
ce

s s
uc

h a
s h

ou
sin

g)
 w

hic
h a

re 
su

bje
ct 

to 
sy

ste
ma

tic
 te

sti
ng

 an
d r

ev
iew

. 

He
al

th
ca

re
 S

ta
nd

ar
ds

 fo
r W

al
es

19
: 

Inf
orm

ati
on

 M
an

ag
em

en
t a

nd
 C

om
mu

nic
ati

on
 Te

ch
no

log
y.
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No
.

Co
re

 St
an

da
rd

Mi
nim

um
 re

qu
ire

me
nt

s t
o 

 
Ac

hie
ve

 C
or

e S
ta

nd
ar

d
Re

vis
ed

 H
ela

th
ca

re
 St

an
da

rd
  

Fo
r W

ale
s

vi.
	 

Su
bs

tan
ce

 M
isu

se
 A

rea
 Pl

an
nin

g B
oa

rds
/

Co
mm

un
ity

 S
afe

ty 
Pa

rtn
ers

hip
s h

av
e d

ev
elo

pe
d, 

an
d i

mp
lem

en
ted

 a 
co

mp
reh

en
siv

e p
erf

orm
an

ce
 in

for
ma

tio
n 

ma
na

ge
me

nt 
fra

me
wo

rk 
tha

t e
na

ble
s t

he
 as

se
ssm

en
t 

of 
se

rvi
ce

 pe
rfo

rm
an

ce
 ag

ain
st 

na
tio

na
l a

nd
 lo

ca
l 

pe
rfo

rm
an

ce
 in

dic
ato

rs.

7
Pe

op
le 

ac
ce

ss
in

g 
tre

at
m

en
t a

re
 n

ot
 u

nf
ai

rly
 

di
sc

rim
in

at
ed

 a
ga

in
st

 o
n 

th
e 

gr
ou

nd
s 

of
 a

ge
, 

ge
nd

er
, d

isa
bi

lit
y,

 e
th

ni
cit

y,
 ra

ce
, r

eli
gi

on
, 

or
 s

ex
ua

l o
rie

nt
at

io
n.

i.	
All

 or
ga

nis
ati

on
s m

us
t h

av
e p

oli
cie

s a
nd

 pr
oc

ed
ure

s i
n 

pla
ce

 th
at 

inc
lud

e:

•	
A r

ec
og

nis
ed

 le
ad

 of
fic

er 
wi

th 
de

sig
na

ted
 ac

co
un

tab
ilit

y 
an

d r
es

po
ns

ibi
lity

•	
An

 as
se

ssm
en

t o
f n

ee
d b

as
ed

 up
on

 an
 eq

ua
lity

 im
pa

ct 
as

se
ssm

en
t t

ha
t in

clu
de

s a
 co

mm
un

ity
 pr

ofi
le 

of 
ag

e, 
ge

nd
er 

an
d e

thn
ic 

gro
up

s

•	
Se

rvi
ce

 us
er 

su
rve

ys

•	
Sy

ste
ms

 fo
r a

sse
ssi

ng
 th

e s
uit

ab
ilit

y o
f p

rem
ise

s f
or 

dis
ab

led
 pe

op
le

•	
Me

ch
an

ism
s t

o i
de

nti
fy 

an
d r

es
po

nd
 to

 lo
ca

l n
ee

ds
 of

 
sp

ec
ific

 gr
ou

ps
, s

uc
h a

s A
ge

 Co
nc

ern
 an

d l
oc

al 
Eth

nic
 

Mi
no

rity
 Co

mm
un

ity
 Le

ad
ers

. 

•	
Me

ch
an

ism
s t

o r
ais

e, 
inv

es
tig

ate
 an

d r
ep

ort
 co

nc
ern

s 
an

d c
om

pla
int

s 

He
al

th
ca

re
 S

ta
nd

ar
ds

 fo
r W

al
es

2 : 
Eq

ua
lity

, D
ive

rsi
ty 

an
d H

um
an

 R
igh

ts.
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No
.

Co
re

 St
an

da
rd

Mi
nim

um
 re

qu
ire

me
nt

s t
o 

 
Ac

hie
ve

 C
or

e S
ta

nd
ar

d
Re

vis
ed

 H
ela

th
ca

re
 St

an
da

rd
  

Fo
r W

ale
s

8
Th

e 
vi

ew
s 

of
 s

er
vi

ce
 u

se
rs

, c
ar

er
s, 

re
la

tiv
es

 
an

d 
th

e 
pu

bl
ic 

ar
e 

ta
ke

n 
in

to
 a

cc
ou

nt
 in

 th
e 

de
sig

n,
 p

la
nn

in
g,

 d
eli

ve
ry

 a
nd

 re
vi

ew
 o

f a
ll 

su
bs

ta
nc

e 
m

isu
se

 s
er

vi
ce

s, 
in

clu
di

ng
 g

en
er

al
 

ad
vi

ce
 a

nd
 in

fo
rm

at
io

n.

i.	
Co

mm
iss

ion
ing

 pl
an

s, 
se

rvi
ce

 sp
ec

ific
ati

on
s a

nd
 th

eir
 

as
so

cia
ted

 S
LA

s/
Co

ntr
ac

ts 
mu

st 
inc

lud
e p

oli
cie

s a
nd

 
pro

ce
du

res
 fo

r e
ng

ag
em

en
t w

ith
 th

e c
om

mu
nit

y, 
se

rvi
ce

 us
ers

:

•	
Co

ns
ult

ati
on

 m
ec

ha
nis

ms
 w

ith
 th

e p
ub

lic,
 se

rvi
ce

 us
ers

, 
ca

rer
s a

nd
 in

ter
es

t g
rou

ps
 su

ch
 as

 Ag
e C

on
ce

rn,
 S

ch
oo

ls,
 

Ba
rna

rdo
s, 

Mi
no

rity
 Et

hn
ic 

Co
mm

un
itie

s, 
loc

al 
res

ide
nt 

gro
up

s a
nd

 Co
mm

un
ity

 H
ea

lth
 Co

un
cils

•	
No

mi
na

ted
 “C

ha
mp

ion
s”

 at
 Co

mm
un

ity
 S

afe
ty 

Pa
rtn

ers
hip

 
an

d S
ub

sta
nc

e M
isu

se
 Ar

ea
 Pl

an
nin

g B
oa

rd 
lev

els

•	
Me

ch
an

ism
s t

o s
ys

tem
ati

ca
lly

 re
vie

w 
fee

d-b
ac

k f
rom

 
se

rvi
ce

 us
er 

sa
tis

fac
tio

n s
urv

ey
s, 

fee
db

ac
k f

orm
s a

nd
 

su
gg

es
tio

n s
ch

em
es

•	
Ed

uc
ati

on
/t

rai
nin

g p
rog

ram
me

 fo
r k

ey
 st

aff
 in

vo
lve

d 
in 

co
ns

ult
ati

on
 w

ork
 al

ign
ed

 to
 th

e r
ele

va
nt 

Na
tio

na
l 

Oc
cu

pa
tio

na
l S

tan
da

rds

Re
po

rt 
on

 ho
w 

fee
db

ac
k h

as
 be

en
 us

ed

He
al

th
ca

re
 S

ta
nd

ar
ds

 fo
r W

al
es

5 : 
Cit

ize
n E

ng
ag

em
en

t a
nd

 Fe
ed

ba
ck
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No
.

Co
re

 St
an

da
rd

Mi
nim

um
 re

qu
ire

me
nt

s t
o 

 
Ac

hie
ve

 C
or

e S
ta

nd
ar

d
Re

vis
ed

 H
ela

th
ca

re
 St

an
da

rd
  

Fo
r W

ale
s

9
Th

e 
pr

in
cip

les
 o

f q
ua

lit
y 

an
d 

sa
fe

ty
 u

nd
er

pi
n 

th
e 

de
liv

er
y 

of
 s

er
vi

ce
s.

i.	
A 

clin
ica

l e
ffe

cti
ve

ne
ss 

str
ate

gy
 is

 in
 pl

ac
e t

ha
t i

nc
orp

ora
tes

 
clin

ica
l g

ov
ern

an
ce

 an
d c

lin
ica

l a
ud

it 
for

 en
su

rin
g t

ha
t u

p t
o 

da
te,

 ev
ide

nc
e b

as
ed

 pr
ac

tic
e i

s m
ain

tai
ne

d.

ii.	
Ag

ree
 an

 or
ga

nis
ati

on
 w

ide
 re

po
rtin

g s
ys

tem
 w

hic
h c

on
tai

ns
 

me
ch

an
ism

s a
nd

 ac
co

un
tab

ilit
y l

ev
els

 fo
r t

he
 ef

fec
tiv

e 
ga

the
rin

g a
nd

 us
e o

f i
nfo

rm
ati

on
 fo

r q
ua

lity
 an

d s
afe

ty 
mo

nit
ori

ng
 an

d d
ec

isio
n m

ak
ing

 pu
rpo

se
s. 

Th
e s

ys
tem

 sh
ou

ld 
cle

arl
y i

nd
ica

te 
wh

at 
inf

orm
ati

on
 is

 re
qu

ire
d a

t w
ha

t l
ev

el 
an

d t
he

 pu
rpo

se
 fo

r w
hic

h i
t i

s b
ein

g p
rov

ide
d. 

iii.
	A

s a
 m

ini
mu

m,
 th

e s
ys

tem
 sh

ou
ld 

inc
lud

e a
 re

vie
w 

an
d 

rep
ort

 of
:

•	
Ca

se
 an

d/
or 

clin
ica

l a
ud

it fi
nd

ing
s a

nd
 ou

tco
me

s

•	
Nu

mb
ers

 of
 m

ult
i-d

isc
ipl

ina
ry/

ag
en

cy
 au

dit
s, 

lev
el 

of 
pa

rtic
ipa

tio
n, 

fin
din

gs
 an

d o
utc

om
es

 

•	
Ad

ve
rse

 ev
en

t r
ep

ort
s a

nd
 ou

tco
me

s 

•	
Im

ple
me

nta
tio

n o
f e

vid
en

ce
-ba

se
d p

rac
tic

e

•	
Pro

gre
ss 

ag
ain

st 
the

 S
ub

sta
nc

e M
isu

se
 W

ork
for

ce
 

De
ve

lop
me

nt 
Ac

tio
n p

lan

•	
Pe

rfo
rm

an
ce

 ag
ain

st 
SL

As
/C

on
tra

cts

•	
Ra

tio
na

le 
an

d c
os

ts 
of 

us
ing

 ag
en

cy,
 ba

nk
 an

d l
oc

um
 st

aff

He
al

th
ca

re
 S

ta
nd

ar
ds

 fo
r W

al
es

1 : 
Go

ve
rna

nc
e a

nd
 A

cco
un

tab
ilit

y F
ram

ew
ork

.

He
al

th
ca

re
 S

ta
nd

ar
ds

 fo
r W

al
es

7 : 
Sa

fe 
an

d C
lin

ica
lly

 Ef
fec

tiv
e C

are

He
al

th
ca

re
 S

ta
nd

ar
ds

 fo
r W

al
es

19
: 

Inf
orm

ati
on

 M
an

ag
em

en
t a

nd
 C

om
mu

nic
ati

on
s T

ec
hn

olo
gy

.
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No
.

Co
re

 St
an

da
rd

Mi
nim

um
 re

qu
ire

me
nt

s t
o 

 
Ac

hie
ve

 C
or

e S
ta

nd
ar

d
Re

vis
ed

 H
ela

th
ca

re
 St

an
da

rd
  

Fo
r W

ale
s

10
Se

rv
ice

 u
se

rs
 a

re
 p

ro
vi

de
d 

w
ith

 e
vi

de
nc

e 
ba

se
d 

in
te

rv
en

tio
ns

 a
nd

 ca
re

 th
at

 co
nf

or
m

s 
to

 a
ll 

re
lev

an
t, 

ex
ta

nt
 g

ui
da

nc
e.

i.	
Me

ch
an

ism
s a

re 
in 

pla
ce

 fo
r r

ou
tin

e a
nd

 re
gu

lar
 ca

se
 

au
dit

, c
lin

ica
l a

ud
it 

an
d r

ev
iew

 in
clu

din
g s

ys
tem

s t
o 

im
ple

me
nt 

ch
an

ge
s.

ii.	
All

 se
rvi

ce
 sp

ec
ific

ati
on

s, 
SL

As
 an

d c
on

tra
cts

 re
fle

ct 
sp

ec
ific

 
rel

ev
an

t g
uid

an
ce

. 

iii.
	S

ys
tem

s a
re 

in 
pla

ce
 fo

r e
ns

uri
ng

 th
at 

be
st 

pra
cti

ce
 is

 
rou

tin
ely

 id
en

tifi
ed

 an
d i

mp
lem

en
ted

. 

iv.
	S

erv
ice

s p
rov

ide
 ed

uc
ati

on
 an

d t
rai

nin
g p

rog
ram

me
s f

or 
sta

ff 
tha

t r
efl

ec
t b

es
t p

rac
tic

e a
nd

 gu
ide

lin
es

. 

v.	
Po

lici
es

 ar
e i

n p
lac

e f
or 

the
 co

nti
nu

ing
 pr

ofe
ssi

on
al 

de
ve

lop
me

nt 
of 

sta
ff.

He
al

th
ca

re
 S

ta
nd

ar
ds

 fo
r W

al
es

7 : 
Sa

fe 
an

d C
lin

ica
lly

 Ef
fec

tiv
e C

are

He
al

th
ca

re
 S

ta
nd

ar
ds

 fo
r W

al
es

26
: 

Wo
rkf

orc
e T

rai
nin

g a
nd

 O
rga

nis
ati

on
al 

De
ve

lop
me

nt

11
Se

rv
ice

 u
se

rs
 a

re
 p

ro
vi

de
d 

w
ith

 re
sp

on
siv

e,
 

ap
pr

op
ria

te
 a

nd
 s

ea
m

les
s 

in
te

rv
en

tio
ns

 
an

d 
ca

re
 th

at
 re

fle
cts

 th
eir

 p
hy

sic
al

, s
oc

ia
l, 

ps
yc

ho
lo

gi
ca

l n
ee

ds
 a

nd
 p

re
fe

re
nc

es
.

i.	
All

 in
div

idu
als

 en
ter

ing
 st

ruc
tur

ed
 tr

ea
tm

en
t m

od
ali

tie
s 

rec
eiv

e a
 co

mp
reh

en
siv

e a
sse

ssm
en

t o
f n

ee
d t

ha
t a

s a
 

mi
nim

um
 in

clu
de

s t
he

 re
lev

an
t d

om
ain

s c
on

tai
ne

d w
ith

in 
the

 
W

IIS
MA

T a
sse

ssm
en

t t
oo

l. 

ii.	
Th

e a
sse

ssm
en

t m
us

t c
on

sid
er 

an
d r

ec
ord

 th
e m

os
t 

ap
pro

pri
ate

 or
 pr

efe
rre

d t
rea

tm
en

t a
nd

 ca
re,

 ir
res

pe
cti

ve
 

of 
wh

eth
er 

tha
t t

rea
tm

en
t i

s a
va

ila
ble

.

iii.
	F

oll
ow

ing
 C

om
pre

he
ns

ive
 A

sse
ssm

en
t, 

a C
are

 Pl
an

 is
 ag

ree
d 

be
tw

ee
n t

he
 tr

ea
tm

en
t p

rov
ide

r a
nd

 th
e s

erv
ice

 us
er.

 

He
al

th
ca

re
 s

ta
nd

ar
ds

 fo
r W

al
es

8 : 
Ca

re 
Pla

nn
ing

 an
d P

rov
isio

n.

He
al

th
ca

re
 s

ta
nd

ar
ds

 fo
r W

al
es

9 : 
Pa

tie
nt 

Inf
orm

ati
on

 an
d C

on
se

nt

He
al

th
ca

re
 s

ta
nd

ar
ds

 fo
r W

al
es

18
: 

Co
mm

un
ica

tin
g  

Eff
ec

tiv
ely

.
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No
.

Co
re

 St
an

da
rd

Mi
nim

um
 re

qu
ire

me
nt

s t
o 

 
Ac

hie
ve

 C
or

e S
ta

nd
ar

d
Re

vis
ed

 H
ela

th
ca

re
 St

an
da

rd
  

Fo
r W

ale
s

iv.
	M

ec
ha

nis
ms

 m
us

t b
e i

n p
lac

e f
or 

the
 sy

ste
ma

tic
 re

vie
w 

of 
ca

re 
pla

ns
 (m

ini
mu

m 
3 

mo
nth

ly)
 w

ith
 th

e s
erv

ice
 us

er.
 

Re
vis

ed
 ca

re 
pla

ns
, f

ind
ing

s a
nd

 ou
tco

me
s s

ho
uld

 be
 ag

ree
d 

be
tw

ee
n t

he
 tr

ea
tm

en
t p

rov
ide

r a
nd

 th
e s

erv
ice

 us
er.

 

v.	
Th

ere
 m

us
t b

e a
 pu

bli
sh

ed
 D

ire
cto

ry 
of 

Se
rvi

ce
s t

ha
t i

nc
lud

es
 

ac
ce

ss 
inf

orm
ati

on
 an

d c
rite

ria
. 

vi.
	M

ec
ha

nis
ms

 m
us

t b
e i

n p
lac

e t
o c

on
du

ct 
an

d l
ea

rn 
fro

m 
se

rvi
ce

 us
er 

sa
tis

fac
tio

n s
urv

ey
s.

vii
.	M

ec
ha

nis
ms

 m
us

t b
e i

n p
lac

e t
o m

on
ito

r a
nd

 ad
dre

ss 
dro

p-o
ut 

rat
es

, r
e-a

dm
iss

ion
 ra

tes
, p

lan
ne

d a
nd

 un
pla

nn
ed

 
dis

ch
arg

e d
ata

.

vii
i.	R

efe
rra

l a
nd

 in
for

ma
tio

n s
ha

rin
g p

rot
oc

ols
 m

us
t b

e i
n p

lac
e 

for
 re

sp
on

din
g t

o a
n i

nd
ivi

du
als

’ n
on

-su
bs

tan
ce

 m
isu

se
 

sp
ec

ific
 ne

ed
s. 

As
 a 

mi
nim

um
 th

is 
mu

st 
inc

lud
e:

•	
Pre

gn
an

cy

•	
Co

-oc
cu

rrin
g m

en
tal

 he
alt

h n
ee

ds

•	
Ch

ild
 Pr

ote
cti

on

•	
Pro

tec
tio

n o
f V

uln
era

ble
 Ad

ult
s

•	
Ho

us
ing

•	
Ge

ne
ral

 he
alt

h, 
inc

lud
ing

 or
al 

he
alt

h

•	
Ed

uc
ati

on
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No
.

Co
re

 St
an

da
rd

Mi
nim

um
 re

qu
ire

me
nt

s t
o 

 
Ac

hie
ve

 C
or

e S
ta

nd
ar

d
Re

vis
ed

 H
ela

th
ca

re
 St

an
da

rd
  

Fo
r W

ale
s

12
Se

rv
ice

 p
ro

vi
de

r p
re

m
ise

s 
ar

e 
en

vi
ro

nm
en

ta
lly

 
sa

fe
, s

ec
ur

e 
an

d 
pr

op
er

ly
 a

cc
es

sib
le 

an
d 

as
 a

 
m

in
im

um
 ta

ke
 a

cc
ou

nt
 o

f:

•	
Pu

bl
ic 

an
d 

st
af

f s
af

et
y 

an
d 

w
ell

 b
ein

g

•	
Di

ffe
re

nt
 se

rv
ice

 u
se

rs
 n

ee
ds

, f
or

 e
xa

m
pl

e 
w

he
elc

ha
ir 

ac
ce

ss

•	
Pr

iv
ac

y 
an

d 
Co

nfi
de

nt
ia

lit
y

•	
Pr

ot
ec

t p
eo

pl
e,

 p
ro

pe
rty

 a
nd

 a
ss

et
s 

All
 si

tes
 fr

om
 w

hic
h s

ub
sta

nc
e m

isu
se

 se
rvi

ce
s a

re 
de

liv
ere

d m
us

t 
ha

ve
 th

e f
oll

ow
ing

 in
 pl

ac
e:

i.	
He

alt
h a

nd
 S

afe
ty 

po
licy

.

ii.	
Bu

ild
ing

 co
nd

itio
n s

urv
ey

s.

iii.
	F

ire
 sa

fet
y a

ud
its

.

iv.
	H

os
pit

al 
Pa

tie
nt 

En
vir

on
me

nt 
as

se
ssm

en
ts 

for
 ho

sp
ita

l 
ba

se
d s

erv
ice

s.

v.	
Mo

nit
ori

ng
 of

 ha
za

rd/
de

fec
t l

og
s f

or 
fre

qu
en

cy
 an

d t
im

e 
fro

m 
rep

ort
 to

 re
pa

ir.

vi.
	R

ep
ort

s o
f p

rac
tic

es
 an

d d
rill

s

vii
.	C

om
pli

an
ce

 w
ith

 m
ain

ten
an

ce
 pl

an
s.

vii
i.	E

vid
en

ce
 of

 co
ns

ult
ati

on
 w

ith
 se

rvi
ce

 us
ers

 an
d t

he
 

loc
al 

pu
bli

c.

ix.
	R

ev
iew

 in
cid

en
ts,

 co
mp

lai
nts

 an
d c

lai
ms

 w
hic

h c
ite

 bu
ild

ing
 

de
sig

n, 
co

nd
itio

n, 
en

vir
on

me
nta

l p
erf

orm
an

ce
 or

 se
cu

rity
 as

 
a c

on
trib

uto
ry/

roo
t c

au
se

.

x.	
Dis

ab
ilit

y i
mp

ac
t a

sse
ssm

en
t.

He
al

th
ca

re
 S

ta
nd

ar
ds

 fo
r W

al
es

12
: 

En
vir

on
me

nt
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No
.

Co
re

 St
an

da
rd

Mi
nim

um
 re

qu
ire

me
nt

s t
o 

 
Ac

hie
ve

 C
or

e S
ta

nd
ar

d
Re

vis
ed

 H
ela

th
ca

re
 St

an
da

rd
  

Fo
r W

ale
s

xi.
	E

nv
iro

nm
en

tal
 m

an
ag

em
en

t s
ys

tem
 is

 in
 pl

ac
e a

nd
 

su
bje

ct 
to 

sy
ste

ma
tic

 re
vie

w 
an

d i
mp

rov
em

en
t w

hic
h 

co
mp

lie
s w

ith
 le

gis
lat

ion
 an

d b
es

t p
rac

tic
e i

n a
sse

ssi
ng

 
an

d m
an

ag
ing

 ris
k)

. T
o i

nc
lud

e: 

•	
A R

isk
 Re

gis
ter

•	
Tra

ine
d i

nd
ivi

du
als

•	
Sy

ste
m 

for
 lo

gg
ing

 an
d r

ev
iew

ing
 co

mp
lai

nts
 

•	
Re

po
rtin

g m
ec

ha
nis

m,
 an

d a
cco

un
tab

ilit
y l

ev
el 

for
 

mo
nit

ori
ng

 re
po

rts
 an

d r
em

ed
ial

 ac
tio

n 

xii
.	P

oli
cie

s a
nd

 pr
oc

ed
ure

s i
n p

lac
e g

ov
ern

ing
 th

e c
on

tro
l o

f 
vis

ito
rs 

su
ch

 as
 co

ntr
ac

tor
s.

xii
i	p

oli
cie

s a
nd

 pr
oc

ed
ure

s t
o s

afe
gu

ard
 ou

tre
ac

h w
ork

ers
.

13
Se

rv
ice

 u
se

rs
 a

re
 tr

ea
te

d 
w

ith
 d

ig
ni

ty
 a

nd
 

re
sp

ec
t t

ha
t i

s 
se

ns
iti

ve
 to

 in
di

vi
du

al
 n

ee
d,

 
in

clu
di

ng
 la

ng
ua

ge
, c

ul
tu

ra
l a

nd
 p

hy
sic

al
 n

ee
ds

.

i.	
Co

mm
un

ica
tio

n s
kil

ls 
tra

ini
ng

 pr
og

ram
me

 is
 in

 pl
ac

e f
or 

sta
ff.

ii.	
Div

ers
ity

 tr
ain

ing
 pr

og
ram

me
s a

re 
in 

pla
ce

 fo
r s

taf
f. 

He
al

th
ca

re
 S

ta
nd

ar
ds

 fo
r W

al
es

8 : 
Ca

re 
Pla

nn
ing

 an
d P

rov
isio

n.

He
al

th
ca

re
 S

ta
nd

ar
ds

 fo
r W

al
es

9 : 
Pa

tie
nt 

Inf
orm

ati
on

 an
d C

on
se

nt.

He
al

th
ca

re
 S

ta
nd

ar
ds

 fo
r W

al
es

10
: 

Dig
nit

y a
nd

 R
es

pe
ct
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No
.

Co
re

 St
an

da
rd

Mi
nim

um
 re

qu
ire

me
nt

s t
o 

 
Ac

hie
ve

 C
or

e S
ta

nd
ar

d
Re

vis
ed

 H
ela

th
ca

re
 St

an
da

rd
  

Fo
r W

ale
s

iii.
	P

oli
cie

s a
nd

 pr
oc

ed
ure

s o
n d

ign
ity

 an
d r

es
pe

ct,
 in

for
me

d 
co

ns
en

t a
nd

 th
e u

se
 of

 in
for

ma
tio

n a
nd

 it
s c

on
fid

en
tia

lity
 

are
 de

ve
lop

ed
, a

gre
ed

, a
nd

 th
eir

 ap
pli

ca
tio

n i
n p

rac
tic

e 
rou

tin
ely

 au
dit

ed
.

iv.
	A

n o
rga

nis
ati

on
 w

ide
 C

on
tra

ct 
of 

Ca
re 

is 
in 

pla
ce

 si
gn

ed
 

by
 ea

ch
 se

rvi
ce

 us
er 

an
d k

ey
 w

ork
er.

 A
s a

 m
ini

mu
m,

 
the

 C
on

tra
ct 

of 
Ca

re 
sh

ou
ld 

co
ve

r t
he

 st
an

da
rds

 of
 co

nd
uc

t 
an

d b
eh

av
iou

r f
or 

se
rvi

ce
 us

ers
 an

d s
taf

f a
nd

 in
clu

de
 

me
ch

an
ism

s f
or 

de
ali

ng
 w

ith
 in

ap
pro

pri
ate

 be
ha

vio
ur.

 
It 

sh
ou

ld 
be

 re
vie

we
d a

s p
art

 of
 or

ga
nis

ati
on

al 
sta

ff 
ma

na
ge

me
nt 

sy
ste

ms
 an

d p
roc

es
se

s.

v.	
Po

lici
es

 an
d p

roc
ed

ure
s m

us
t b

e i
n p

lac
e t

ha
t i

nc
lud

e a
s 

a m
ini

mu
m:

 

•	
We

lsh
 La

ng
ua

ge
 re

qu
ire

me
nts

.

•	
Ot

he
r la

ng
ua

ge
s a

nd
 cu

ltu
res

 co
mm

on
 to

 th
e a

rea
.

•	
Co

mm
un

ica
tio

n w
ith

 no
mi

na
ted

 re
lat

ive
s, 

ca
rer

s o
r f

rie
nd

s.
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No
.

Co
re

 St
an

da
rd

Mi
nim

um
 re

qu
ire

me
nt

s t
o 

 
Ac

hie
ve

 C
or

e S
ta

nd
ar

d
Re

vis
ed

 H
ela

th
ca

re
 St

an
da

rd
  

Fo
r W

ale
s

•	
Co

mm
un

ica
tio

n w
ith

 bl
ind

 an
d/

or 
de

af 
se

rvi
ce

 us
ers

. 

•	
Se

rvi
ce

 U
se

r R
ea

din
g P

an
els

 of
 lo

ca
lly

 pr
od

uc
ed

 w
ritt

en
 

inf
orm

ati
on

.

•	
En

su
rin

g p
riv

ac
y a

nd
 co

nfi
de

nti
ali

ty.

•	
Th

e r
ou

tin
e a

na
lys

is 
of 

co
mp

lai
nts

 re
lat

ed
 to

 po
or 

co
mm

un
ica

tio
n.

vi.
	P

roc
es

se
s i

n p
lac

e t
o m

on
ito

r a
nd

 re
vie

w 
co

mp
lia

nc
e w

ith
 

eq
ua

lity
 an

d d
ive

rsi
ty 

leg
isla

tio
n.

14
Se

rv
ice

 u
se

r i
nf

or
m

at
io

n 
is 

tre
at

ed
 

co
nf

id
en

tia
lly

, e
xc

ep
t w

he
re

 a
ut

ho
ris

ed
 b

y 
leg

isl
at

io
n 

to
 th

e 
co

nt
ra

ry
.

i.	
Pu

bli
sh

ed
 po

lici
es

 an
d p

roc
ed

ure
s m

us
t b

e i
n p

lac
e t

ha
t a

s 
a m

ini
mu

m 
co

ve
r t

he
 fo

llo
wi

ng
:

•	
Se

rvi
ce

 us
ers

 ar
e f

ull
y i

nfo
rm

ed
 ab

ou
t t

he
ir r

igh
ts 

to 
co

nfi
de

nti
ali

ty 
on

 ro
uti

ne
ly 

co
lle

cte
d c

lie
nt 

inf
orm

ati
on

 
su

ch
 as

 th
e T

rea
tm

en
t O

utc
om

e P
rofi

le 
(T

OP
), 

inf
orm

ati
on

 
dis

clo
se

d d
uri

ng
 co

mp
reh

en
siv

e a
sse

ssm
en

t, 
an

d 
me

dic
al 

rec
ord

s.

•	
Th

e u
se

 of
 pe

rso
na

l a
nd

 co
nfi

de
nti

al 
inf

orm
ati

on
.

•	
Le

gis
lat

ive
 re

qu
ire

me
nts

 su
ch

 as
 th

os
e c
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ing
.

iii.
	S

ys
tem

s i
n p

lac
e f

or 
the

 re
gu

lar
 m

on
ito

rin
g a

nd
 re

vie
w 

of 
rec

ord
s m

an
ag

em
en

t s
ys

tem
s. 

He
al

th
ca

re
 S

ta
nd

ar
ds

 fo
r W

al
es

20
: 

Re
co

rds
 M

an
ag

em
en

t.
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No
.

Co
re

 St
an

da
rd

Mi
nim

um
 re

qu
ire

me
nt

s t
o 

 
Ac

hie
ve

 C
or

e S
ta

nd
ar

d
Re

vis
ed

 H
ela

th
ca

re
 St

an
da

rd
  

Fo
r W

ale
s

19
Sy

st
em

s 
ar

e 
in

 p
la

ce
 to

 id
en

tif
y,

 re
po

rt,
 

in
ve

st
ig

at
e 

an
d 

lea
rn

 fr
om

 a
dv

er
se

 e
ve

nt
s 

an
d 

ne
ar

 m
iss

es
 in

vo
lv

in
g 

se
rv

ice
 u

se
rs

. 

i.	
Po

licy
 an

d p
roc

ed
ure

s i
n p

lac
e w

ith
in 

se
rvi

ce
 pr

ov
ide

r 
org

an
isa

tio
ns

 to
 id

en
tify

 an
d r

ep
ort

 ad
ve

rse
 ev

en
ts 

to 
Co

mm
un

ity
 S

afe
ty 

Pa
rtn

ers
hip

/S
ub

sta
nc

e M
isu

se
 A

rea
 

Pla
nn

ing
 B

oa
rd 

in 
a t

im
ely

 m
an

ne
r. 

As
 a 

mi
nim

um
 

to 
inc

lud
e:

•	
Co

mp
lia

nc
e w

ith
 al

l re
sp

on
sib

le 
au

tho
riti

es
’ r

eq
uir

em
en

ts 
for

 re
po

rtin
g a

nd
 in

ve
sti

ga
tin

g a
dv

ers
e e

ve
nts

 

•	
Inv

olv
ing

 se
rvi

ce
 us

ers
 an

d t
he

ir f
am

ily
/c

are
rs 

wh
ere

 
ap

pro
pri

ate
, in

 in
ve

sti
ga

tin
g, 

rep
ort

ing
 an

d l
ea

rni
ng

 fr
om

 
an

 ad
ve

rse
 ev

en
t o

r n
ea

r m
iss

•	
Pro

ce
du

res
 in

 pl
ac

e t
o l

ea
rn 

fro
m 

ad
ve

rse
 ev

en
ts 

an
d n

ea
r 

mi
sse

s a
nd

 tr
an

sla
te 

lea
rni

ng
 in

to 
rem

ed
ial

 ac
tio

n 

•	
A p

ub
lish

ed
 in

cid
en

t r
ep

ort
ing

 po
licy

 an
d p

roc
ed

ure
s. 

•	
St

aff
 ed

uc
ati

on
 pr

og
ram

me
s o

n r
ep

ort
ing

, 
inv

es
tig

ati
ng

 an
d l

ea
rni

ng
 fr

om
 ad

ve
rse

 ev
en

ts

He
al

th
ca

re
 S

tn
ad

ar
ds

 fo
r W

al
es

23
: 

De
ali

ng
 w

ith
 C

on
ce

rns
 an

d M
an

ag
ing

 In
cid

en
ts

20
Co

m
pl

ai
nt

s 
ab

ou
t s

er
vi

ce
 p

ro
vi

sio
n 

an
d 

de
liv

er
y 

ar
e 

in
ve

st
ig

at
ed

 p
ro

m
pt

ly
 a

nd
 th

or
ou

gh
ly

 a
nd

 
th

e 
ou

tco
m

e 
re

po
rte

d 
ba

ck
 to

 th
e 

co
m

pl
ai

na
nt

.

i.	
A 

pu
bli

sh
ed

 co
mp

lai
nts

 pr
oc

ed
ure

 in
 pl

ac
e t

ha
t i

s s
ub

jec
t t

o 
reg

ula
r r

ev
iew

 co
ve

rin
g t

he
 fo

llo
wi

ng
:

•	
Ho

w 
to 

ma
ke

 a 
co

mp
lai

nt

•	
No

mi
na

ted
 le

ad
 in

div
idu

als
 w

ith
in 

ea
ch

 Co
mm

un
ity

 S
afe

ty 
Pa

rtn
ers

hip
/S

ub
sta

nc
e M

isu
se

 Ar
ea

 Pl
an

nin
g B

oa
rd 

an
d a

ll 
se

rvi
ce

 pr
ov

ide
r o

rga
nis

ati
on

s

He
al

th
ca

re
 S

tn
ad

ar
ds

 fo
r W

al
es

23
: 

De
ali

ng
 w

ith
 C

on
ce

rns
 an

d M
an

ag
ing

 In
cid

en
ts
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No
.

Co
re

 St
an

da
rd

Mi
nim

um
 re

qu
ire

me
nt

s t
o 

 
Ac

hie
ve

 C
or

e S
ta

nd
ar

d
Re

vis
ed

 H
ela

th
ca

re
 St

an
da

rd
  

Fo
r W

ale
s

•	
Inv

es
tig

ati
on

 an
d r

ep
ort

ing
 pr

oc
ed

ure
 an

d t
im

es
ca

le

•	
Se

rvi
ce

 us
er 

gro
up

 in
vo

lve
me

nt

•	
Su

pp
ort

 m
ec

ha
nis

ms
 fo

r t
ho

se
 in

div
idu

als
 w

ho
 m

ay
 ne

ed
 

he
lp 

in 
ma

kin
g a

 co
mp

lai
nt.

 

•	
Cri

ter
ia 

to 
de

ter
mi

ne
 th

e s
ev

eri
ty 

an
d p

rio
rity

 
of 

co
mp

lai
nts

.

•	
Co

ns
en

t a
nd

 co
nfi

de
nti

ali
ty

•	
Ac

ce
ss 

to 
rec

ord
s

•	
Se

rvi
ce

 U
se

r s
ati

sfa
cti

on
 su

rve
ys

•	
Re

vie
w 

sy
ste

m 
to 

lea
rn 

fro
m 

co
mp

lai
nts

 an
d t

ran
sla

te 
lea

rni
ng

 in
to 

se
rvi

ce
 ch

an
ge

s

•	
Sy

ste
m 

for
 fe

ed
ing

 ba
ck

 to
 th

e c
om

pla
ina

nt.

•	
St

aff
 ed

uc
ati

on
 pr

og
ram

me
 

Me
ch

an
ism

 at
 C

om
mu

nit
y S

afe
ty 

Pa
rtn

ers
hip

/S
ub

sta
nc

e M
isu

se
 

Are
a P

lan
nin

g B
oa

rd 
lev

el 
to 

rev
iew

 co
mp

lai
nts

 co
nc

ern
ing

 
se

rvi
ce

 pr
ov

isio
n a

nd
 de

liv
ery

.
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No
.

Co
re

 St
an

da
rd

Mi
nim

um
 re

qu
ire

me
nt

s t
o 

 
Ac

hie
ve

 C
or

e S
ta

nd
ar

d
Re

vis
ed

 H
ela

th
ca

re
 St

an
da

rd
  

Fo
r W

ale
s

Ma
na

ge
me

nt
 o

f M
ed

ici
ne

s, 
Me

dic
al 

de
vic

es
, e

qu
ipm

en
t a

nd
 w

as
te

21
Th

e 
m

an
ag

em
en

t o
f m

ed
ici

ne
s 

in
clu

di
ng

 u
se

 
an

d 
st

or
ag

e 
w

ill
 co

m
pl

y 
w

ith
 co

nt
ro

lle
d 

dr
ug

s 
leg

isl
at

io
n,

 o
th

er
 le

gi
sla

tio
n,

 li
ce

ns
in

g 
an

d 
gu

id
an

ce
.

i.	
Re

po
rtin

g a
nd

 re
vie

w 
po

lici
es

 an
d p

roc
ed

ure
s a

re 
in 

pla
ce

 co
ve

rin
g:

•	
Ris

k a
sse

ssm
en

t

•	
Pro

cu
rem

en
t s

ys
tem

s a
nd

 pr
oc

ed
ure

s

•	
Dis

pe
ns

ing
, p

res
cri

bin
g a

nd
 ad

mi
nis

tra
tio

n o
f m

ed
icin

es

•	
St

ora
ge

, s
ec

uri
ty 

an
d a

cce
ss

•	
Inc

ide
nt 

an
d h

az
ard

s

•	
Ad

ve
rse

 ev
en

ts 

ii.	
St

aff
 ar

e q
ua

lifi
ed

 an
d t

rai
ne

d i
n p

res
cri

bin
g a

nd
/o

r 
ad

mi
nis

ter
ing

 m
ed

icin
es

 w
ith

in 
the

ir s
co

pe
 of

 pr
ac

tic
e.

iii.
	S

taf
f e

du
ca

tio
n p

rog
ram

me
s a

re 
in 

pla
ce

 co
ve

rin
g l

eg
isla

tiv
e 

req
uir

em
en

ts,
 na

tio
na

l g
uid

an
ce

 in
clu

din
g h

ea
lth

 an
d s

afe
ty 

reg
ula

tio
ns

 co
mm

en
su

rat
e w

ith
 th

eir
 ro

le.

iv.
	A

pp
rop

ria
te 

inf
orm

ati
on

 av
ail

ab
le 

to 
se

rvi
ce

 us
ers

, f
am

ily
 an

d 
ca

rer
s o

n t
he

 us
e a

nd
 sa

fe 
sto

rag
e o

f m
ed

icin
es

.

He
al

th
ca

re
 S

ta
nd

ar
ds

 fo
r W

al
es

1 : 
Me

dic
ine

s M
an

ag
em

en
t. 
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No
.

Co
re

 St
an

da
rd

Mi
nim

um
 re

qu
ire

me
nt

s t
o 

 
Ac

hie
ve

 C
or

e S
ta

nd
ar

d
Re

vis
ed

 H
ela

th
ca

re
 St

an
da

rd
  

Fo
r W

ale
s

22
Th

e 
pr

oc
ur

em
en

t, 
us

e 
an

d 
di

sp
os

al
 o

f m
ed

ica
l 

eq
ui

pm
en

t a
nd

 d
ev

ice
s 

ar
e 

m
an

ag
ed

 p
ro

pe
rly

 
w

ith
in

 cu
rr

en
t g

ui
de

lin
es

 a
nd

 le
gi

sla
tiv

e 
re

qu
ire

m
en

ts
. 

i.	
Re

po
rtin

g a
nd

 re
vie

w 
po

lici
es

 an
d p

roc
ed

ure
s a

re 
in 

pla
ce

 co
ve

rin
g:

•	
Ris

k a
sse

ssm
en

t

•	
Ad

ve
rse

 ev
en

ts 
an

d n
ea

r m
iss

es

•	
Ma

int
en

an
ce

, s
ter

ilis
ati

on
, c

lea
ns

ing
 &

 ca
lib

rat
ion

•	
Fa

ult
 re

po
rtin

g, 
res

po
ns

e a
nd

 co
nti

ng
en

cy
 

•	
De

co
nta

mi
na

tio
n f

or 
reu

sa
ble

 ite
ms

 

•	
Pla

nn
ed

 re
pla

ce
me

nt 
pro

gra
mm

es
 fo

r e
qu

ipm
en

t 

•	
Ap

pro
pri

ate
 pr

ote
cti

ve
 eq

uip
me

nt 

•	
Pro

cu
rem

en
t s

ys
tem

s a
nd

 pr
oc

ed
ure

s

•	
Us

e o
f e

qu
ipm

en
t

•	
St

ora
ge

, s
ec

uri
ty 

an
d a

cce
ss.

•	
Iss

ue
 an

d d
isp

os
al 

of 
sh

arp
s

•	
Inc

ide
nt 

an
d h

az
ard

s

ii.	
St

aff
 ed

uc
ati

on
 pr

og
ram

me
s a

re 
in 

pla
ce

 co
ve

rin
g l

eg
isla

tiv
e 

req
uir

em
en

ts,
 na

tio
na

l g
uid

an
ce

 in
clu

din
g h

ea
lth

 an
d s

afe
ty 

reg
ula

tio
ns

 co
mm

en
su

rat
e w

ith
 th

eir
 ro

le.
 

He
al

th
ca

re
 S

ta
nd

ar
ds

 fo
r W

al
es

13
: 

Inf
ec

tio
n P

rev
en

tio
n a

nd
 C

on
tro

l (
IPC

) a
nd

 D
ec

on
tam

ina
tio

n.

He
al

th
ca

re
 S

ta
nd

ar
ds

 fo
r W

al
es

16
: 

Me
dic

al 
De

vic
es

, E
qu

ipm
en

t a
nd

 D
iag

no
sti

c S
ys

tem
s.
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No
.

Co
re

 St
an

da
rd

Mi
nim

um
 re

qu
ire

me
nt

s t
o 

 
Ac

hie
ve

 C
or

e S
ta

nd
ar

d
Re

vis
ed

 H
ela

th
ca

re
 St

an
da

rd
  

Fo
r W

ale
s

iii.
	A

pp
rop

ria
te 

ad
vic

e a
nd

 in
for

ma
tio

n i
s r

ou
tin

ely
 av

ail
ab

le 
to 

se
rvi

ce
 us

ers
, f

am
ily

 an
d c

are
rs 

on
 th

e u
se

 an
d s

afe
 st

ora
ge

 
of 

eq
uip

me
nt.

 

23
Or

ga
ni

sa
tio

ns
 h

av
e 

hu
m

an
 re

so
ur

ce
 

m
an

ag
em

en
t s

ys
te

m
s 

in
 p

la
ce

 th
at

:

i.	
Su

pp
or

t s
ta

ff 
an

d 
va

lu
e 

th
e 

in
di

vi
du

al
 

co
nt

rib
ut

io
n;

 a
nd

ii.
	T

re
at

 s
ta

ff 
w

ith
 d

ig
ni

ty
 a

nd
 re

sp
ec

t, 
va

lu
e,

 
un

de
rs

ta
nd

 a
nd

 re
sp

ec
t d

iv
er

sit
y.

i.	
A 

for
ma

l, 
an

nu
al 

pe
rfo

rm
an

ce
 re

vie
w 

sy
ste

m 
is 

in 
pla

ce
 

for
 al

l s
taf

f w
hic

h i
nc

lud
es

 a 
rev

iew
 of

 pe
rso

na
l a

nd
 

pro
fes

sio
na

l d
ev

elo
pm

en
t n

ee
ds

. A
ll s

taf
f s

ho
uld

 ha
ve

 a 
pe

rso
na

l d
ev

elo
pm

en
t p

lan
 in

 lin
e w

ith
 th

e S
ub

sta
nc

e M
isu

se
 

Wo
rkf

orc
e D

ev
elo

pm
en

t A
cti

on
 Pl

an
.

ii.	
All

 st
aff

 re
ce

ive
 tr

ain
ing

 in
 pe

rfo
rm

an
ce

 re
vie

w 
ap

pro
pri

ate
 to

 
the

ir l
ev

el 
an

d r
ole

 w
ith

in 
the

 or
ga

nis
ati

on
.

iii.
	P

erf
orm

an
ce

 an
d d

ev
elo

pm
en

tal
 re

vie
w 

is 
lin

ke
d e

xp
lici

tly
 

to 
the

 ta
rge

ts 
co

nta
ine

d i
n t

he
 S

ub
sta

nc
e M

isu
se

 W
ork

for
ce

 
De

ve
lop

me
nt 

Ac
tio

n P
lan

 an
d o

the
r p

rof
es

sio
na

l d
ev

elo
pm

en
t 

req
uir

em
en

ts 
as

 ap
pro

pri
ate

 an
d t

he
 or

ga
nis

ati
on

s’ 
wo

rkf
orc

e 
de

ve
lop

me
nt 

pla
n.

iv.
	S

erv
ice

s h
av

e e
qu

ali
ty 

sch
em

es
 an

d p
oli

cie
s i

n p
lac

e, 
tha

t e
ns

ure
 th

at 
all

 as
pe

cts
 of

 se
rvi

ce
 de

liv
ery

 co
nfo

rm
s t

o 
eq

ua
liti

es
 le

gis
lat

ion
 an

d g
uid

an
ce

 

v.	
Hu

ma
n r

es
ou

rce
 po

lice
s a

re 
su

bje
ct 

to 
pe

rio
dic

 eq
ua

lity
 

im
pa

ct 
as

se
ssm

en
t. 

He
al

th
ca

re
 S

ta
nd

ar
ds

 fo
r W

al
es

25
: 

Wo
rkf

orc
e R

ec
rui

tm
en

t a
nd

 Em
plo

ym
en

t P
rac

tic
es
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No
.

Co
re

 St
an

da
rd

Mi
nim

um
 re

qu
ire

me
nt

s t
o 

 
Ac

hie
ve

 C
or

e S
ta

nd
ar

d
Re

vis
ed

 H
ela

th
ca

re
 St

an
da

rd
  

Fo
r W

ale
s

vi.
	M

ec
ha

nis
ms

 in
 pl

ac
e w

ith
in 

se
rvi

ce
 pr

ov
ide

r o
rga

nis
ati

on
s 

tha
t e

na
ble

s s
taf

f t
o r

ais
e c

on
ce

rns
 in

 co
nfi

de
nc

e a
nd

 
wi

tho
ut 

pre
jud

ice
 to

 th
eir

 po
sit

ion
, a

bo
ut 

an
y a

sp
ec

t o
f 

se
rvi

ce
 de

liv
ery

, t
rea

tm
en

t o
r m

an
ag

em
en

t. 
As

 a 
mi

nim
um

, 
pro

ce
du

res
 sh

ou
ld 

inc
lud

e: 

•	
Co

nfi
de

nti
ali

ty 
po

licy
 pr

ote
cti

ng
 in

div
idu

al 
sta

ff 
wh

o 
rai

se
 co

nc
ern

s

•	
Pu

bli
sh

ed
 pr

oc
ed

ure
s f

or 
inv

es
tig

ati
ng

 an
d r

ep
ort

ing
 

fin
din

gs
 w

ith
in 

tre
atm

en
t p

rov
ide

r o
rga

nis
ati

on
s a

nd
 to

 
rel

ate
d S

ub
sta

nc
e M

isu
se

 Ar
ea

 Pl
an

nin
g B

oa
rd 

an
d/

or 
its

 co
ns

titu
en

t C
om

mu
nit

y S
afe

ty 
Pa

rtn
ers

hip
s

•	
De

cis
ion

 m
ak

ing
 m

ec
ha

nis
ms

 to
 ac

t o
n 

inv
es

tig
ati

on
 fin

din
gs
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No
.

Co
re

 St
an

da
rd

Mi
nim

um
 re

qu
ire

me
nt

s t
o 

 
Ac

hie
ve

 C
or

e S
ta

nd
ar

d
Re

vis
ed

 H
ela

th
ca

re
 St

an
da

rd
  

Fo
r W

ale
s

24
St

af
f r

es
po

ns
ib

le 
fo

r d
ev

elo
pi

ng
 a

nd
 d

eli
ve

rin
g 

se
rv

ice
s 

ar
e 

ap
pr

op
ria

te
ly

 re
cr

ui
te

d,
 tr

ai
ne

d 
an

d 
qu

al
ifi

ed
 fo

r t
he

 w
or

k 
th

ey
 u

nd
er

ta
ke

 in
 li

ne
 

w
ith

 e
xt

an
t n

at
io

na
l g

ui
da

nc
e.

 

i.	
Re

cru
itm

en
t p

roc
ed

ure
s i

n p
lac

e i
nc

lud
ing

 de
fin

ed
 pr

oc
es

se
s 

an
d c

rite
ria

 fo
r a

dv
ert

isin
g, 

int
erv

iew
 an

d s
ele

cti
on

.

ii.	
Pro

ce
du

res
 in

 pl
ac

e t
o e

ns
ure

 th
at 

all
 ne

ce
ssa

ry 
em

plo
ym

en
t 

ch
ec

ks
 ar

e u
nd

ert
ak

en
 an

d t
ha

t a
ll e

mp
loy

ed
 or

 co
ntr

ac
ted

 
pro

fes
sio

na
lly

 qu
ali

fie
d s

taf
f a

re 
reg

ist
ere

d w
ith

 th
e r

ele
va

nt 
bo

die
s. 

iii.
	T

he
 re

su
lts

 of
 re

fer
en

ce
s a

nd
 pr

ofe
ssi

on
al 

reg
ist

rat
ion

 ch
ec

ks
 

are
 re

co
rde

d, 
rev

iew
ed

 w
he

re 
ap

pro
pri

ate
 an

d m
ain

tai
ne

d i
n 

a s
ec
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Annex 1

Healthcare Standards for Wales 2010 

References
Legislative References

No. Title

1 Access to Health Records Act 1990

2 Access to Medical Records Act 1988

3 Adoption and Children Act 2002

4 Carriage of dangerous goods & use of transportable pressure equipment Regulations 2007

5 Children’s Act 1989 

6 Computer Misuse Act 1990

7 Control of Substances Hazardous to Health Regulations 1988

8 Controlled Waste (Registration of Carriers and Seizure of Vehicles) (Amendment) Regulations 1998

9 Controlled Waste Regulations 1992

10 Data Protection Act (1998)

11 Environment Protection Act 1990

12 Environmental Protection (Duty of Care) Regulations 1991

13 European Working Time Directive

14 Freedom of Information Act 2000

15 Gender Recognition Act (2004)

16 Hazardous Waste (England and Wales) Regulations 2005

17 Health and Social care Act (2001)

18 Human Fertilisation and Embryology Act 1990/92

19 Human Rights Act 1998

20 Human Tissue Act (2004)

21 List of Wastes (Wales) Regulations 2005

22 Management of Health and Safety at Work Regulations 1999

23 Medicines (Labelling) Regulations 1976

24 Medicines Act 1968

25 Mental Capacity Act 2005

26 Mental Health Act 1983

27 Misuse of Drugs Act 1971
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No. Title

28 Poisons Act 1972

29 Police and Criminal Evidence Act 1984

30 Protection of Children Act (1999)

31 Public Interest Disclosure Act 1998

32 Reporting of Injuries, Diseases and Dangerous Occurrences Regulations 1995 (Not 1999)

33 The Children Act 2004

34 The Health and Safety at Work, etc. Act 1974  

35 Waste Electrical and Electronics Equipment Regulations, 2006

36 Waste Management Licensing Regulations 1994



41

Annex 2

National Policy & Guidance References

No. Title

1 (A revision of the Duthie Report (1988)) Royal Pharmaceutical Society, 2005

2
A spoonful of sugar, medicines management in National Health Service Hospitals, Audit Commission, 	
December 2001

3
All Wales Area Child Protection Committees (2002 [Amended 2004]) All Wales Child Protection Procedures 
Funded by Welsh Assembly Government 

4 All Wales Child Protection Procedures Review Group (2002) [Amended 2004 and 2005]

5 All Wales National Health Service Violence and Aggression Training Passport and Information Scheme

6
All Wales Training and Development Managers, Best Practice Guide to Audit Commission 
Setting the Record Straight

7 Beyond Boundaries - Citizen-centred local services for Wales, Welsh Assembly Government, 2006

8
BS ISO/IEC 17799:2000 (BS 7799-1:2000) Information technology - Code of practice for information 
security management

9
BS ISO/IEC 27001:2005 (BS 7799-2:2005) Information technology - Security techniques - Information security 
management systems - Requirements

10 Commissioning guidance for substance misuse services, Welsh Assembly Government, (2005)

11 Confidentiality Code of Practice for Health and Social Care in Wales (2005)

12 Department for Constitutional Affairs - Public Sector Data Sharing, Guidance on the Law

13 Department of Health (1992) Choosing with Care, London 

14
Department of Health (1997) The Caldicott Committee, Report of the review of patient-identifiable 
information, London

15
Department of Health (2000) No Secrets, Guidance on developing and implementing multi-agency policies and 
procedures to protect vulnerable adults from abuse, London

16
Designed for Life - creating world class health and social care for Wales in the 21st century  May 2005	
National Health Service Wales

17 Designed to Comply National Health Service Wales 2006

18 Drug Misuse and Dependence - UK Guidance on Clinical Management

19 Environmental strategy for the National Health Service 2006

20 European Working Time Directive

21 General Medical Council (2000) Confidentiality, Protecting and Providing Information, London

22 General Medical Council (2003) A Licence to Practice and Revalidation

23 Guidance and definitions for the Welsh National Database for Substance Misuse

24 HB228: 2001Guidelines for managing risk in healthcare
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No. Title

28 Health Advisory Service Thematic Review of Children and Young People Substance Misuse Services 1996

29 Health Technical Memoranda (HTM) (See Appendix 3)

30 General Medical Council (2003) A Licence to Practice and Revalidation

31 Healthcare Waste Strategy for Wales, 2006 

32 Hidden Harm - Responding to the needs of children of problem drug users 2003 - The report of an inquiry by the 
Advisory Council on the Misuse of Drugs

33 Hidden Harm - Three Years On:  Realities, Challenges and Opportunities (February 2007)

34 House of Commons (2004) The Bichard Inquiry Report, HMSO

35 HSC 1999/065 Clinical Governance: In the new National Health Service

36 Information Commissioner (2003) The Freedom of Information Act 2000: An Introduction 

37 Information Commissioner’s Office - Use and Disclosure of Health Data (2001)

38
Learning from Bristol: The Report of the Public Inquiry into children’s heart surgery at the Bristol Royal Infirmary 
1984-1995. (2001) 

39 Lord Laming (2003) The Victoria Climbie Inquiry: Report of an Inquiry by Lord Laming, HMSO, Norwich

40 Making the Connections, Welsh Assembly Government, 2004

41
Medical Device Alert MDA 2004/054 (Wales) Reporting Adverse Incidents - Guidance on New Arrangements for 
National Health Service Wales Organisations, Wales

42
Medicines and Healthcare Products Regulatory Agency (MHRA) Guidance Notes, and Device Bulletins (DB) 	
(See Appendix 2)

43 Medicines and Healthcare Products Regulatory Agency (MHRA) Guidance Modernising Medical Careers  

44 Modernising Medical Careers www.cardiff.ac.uk/pgmde/hospital_practice

45
National Assembly for Wales (2001) Informing Health in Wales; Clinical Governance - developing a 
strategic approach 

46 National Assembly for Wales (2001) Informing Health in Wales; Clinical Governance - a toolkit for clinical teams

47 National Assembly for Wales (2003) Informing Health in Wales: An Introduction to Clinical Audit

48
National Assembly for Wales/ Home Office (2000) In Safe Hands - Implementing Adult Protection Procedures 
in Wales 

49 National Patient Safety Agency Guidance

50 NCASP (2002) Support for National Service Frameworks and Clinical Governance.
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No. Title

51 National Institute for Clinical Excellence Guidelines

52 Nursing and Midwifery Council, Guidelines for Records and Record Keeping, London

53 Personal Development Reviews and the Knowledge and Skills Framework

54 Putting Patients First  National Health Service Wales 1998

55 Quality Care and Clinical Excellence National Health Service Wales 1998

56 Records Management - National Health Service Code of Practice (2005)

57 Risk Management in the National Health Service.

58
Security Management Framework for National Health Service Trusts in 	
Wales, 2005

59 The Children’s Commissioners of Wales Report (2003) Telling Concerns

60 The Institute of Decontamination Sciences (IDSc) Standards and Practice

61
The Management of Medical Equipment in National Health Service Acute 	
Trusts in England, National Audit Office, 1999

62 The Safe and Secure Handling of Medicines: A Team Approach

63
The Shipman Enquiry - The Fifth Report (2004) - Safeguarding Patients: Lessons from the Past - 
Proposals for the Future

64 Too Serious a Thing: The Carlile Review 2002 (The National Assembly for Wales)

65 United Nations Convention on the Rights of the Child 1989.

66 Wales Accord on the Sharing of Personal Information (2006)

67
Waterhouse (2000) Report of the Tribunal of Inquiry into the abuse of children in care in the former county council 
areas of Gwynedd and Clwyd since 1974 Lost in Care 

68 Welsh Assembly Government (2000) Working Together to Safeguard Children 

69 Welsh Assembly Government (2002) Reference Guide for Consent to Examination or Treatment, Cardiff 

70
Welsh Assembly Government (2003) Fundamentals of Care, Guidance for Health and Social Care Staff; 
Improving the quality of fundamental aspects of health and social care for adults, Cardiff

71
Welsh Assembly Government (2005) National Service Framework for Children, Young People and Maternity 
Services in Wales 

72 Welsh Assembly Government (2005) National Service Framework for Older People in Wales, Cardiff

73 Welsh Assembly Government (2006) Designed to Work: A workforce strategy to deliver Designed for Life

74 Welsh Assembly Government (2006) Safeguarding Children: Working Together under the Children Act 2004.
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No. Title

75 Welsh Assembly Government Substance Misuse Treatment Frameworks for Wales

76 Welsh Health Circulars (WHC) (See Appendix 1)

77 Welsh Risk Pool: Risk Management Toolkit

78 When a Patient dies - Advice on Developing Bereavement Services

79 Working Together to Reduce Harm: The Welsh National Substance Misuse Strategy 2008-2018


