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Set up Microsoft Teams for your mobile device

Note: Please ensure you have already configured multi-factor authentication for your account.

(Android users only) You will be asked to install the Intune Company Portal app also from the
Play Store. This application just needs to be on the device and doesn’t require any configuration.

Download Teams from the App Store or Play Store and then open it.

Microsoft Teams Android Only Intune Company Portal App
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Select Signin Enter your email address and Select Sign in
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Microsoft Teams
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Sign in using your work, school, or
Microsoft account.
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Welcome to Microsoft Teams! paul.bridges@wales.nhs.uk
A happier place for teams to

work together.
Sign in
Sign in

Get help with signing in Get help with signing in

‘ =. Sign up for free ‘




Select Work or school account if prompted
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Cancel
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It looks as if this email is used with
more than one account from Microsoft.
Which one do you want to use?

Created by your IT department
paul.bridges@wales.nhs.uk

Work or school account

Personal account

R Created by you

paul.bridges@wales.nhs.uk

Tired of seeing this? Rename your personal
Microsoft account.

Sign in with another account

Enter your NADEX password and Select Sign in
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Sign in with your organizational account

paul.bridges@wales.nhs.uk
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NHS Wales Authentication Services,
managed by NHS Wales Informatics
Services

By logging onto this computer system you

Verify your identity using the Microsoft Authenticator App or text message depending on how
you previously configured multi-factor authentication.

Authenticator App
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testuser@contoso.com

Approve sign in request

© We've sent a notification to your mobile device.
Please open the Microsoft Authenticator app to
respond.

Having trouble? Sign in another way

More information

Text Message

B® Microsoft

For security reasons, we require additional information
to verify your account (yourname@yourdomain.com)

We're calling your phone. Please answer it to
continue.
O-x-7721

Sign in with other options

Approve sign-in request on you Authenticator App:

Cancel Get Codes

B® Microsoft
elizabeth.dier@wales.nhs.uk

Approve sign-in
request

Approve sign-in?
NHS Wales
Elizabeth.Dier@wales.nhs.uk

Deny Approve




Accept any prompts for permission you may receive you will then be connected to you
Teams account.

You will be prompted to create a PIN passcode to protect the Apps on your device (Enter
your PIN) or use FacelD.

Email

If your mailbox has been migrated to Office365 you can follow the same process for
accessing Outlook email on your mobile device.



