
 

Thank you for your continued patience during this time. 

 

NWSSP Payroll Department 

Contact List 

 
Please note the new Payroll email address below is now live for all payroll 

related queries. 

 

Following your email, an Action Point ticket will be raised and logged on your 

behalf allowing you to track the progress of your enquiry.  

Please ensure you have included all relevant information including 

payroll number or National Insurance number as to not incur delays.  

We have also included a list of the email addresses for other areas within our 

service. 

 

Payroll: NWSSP.Payroll.PHW@wales.nhs.uk  

Pay Returns: NWSSP.PayReturnsSE@wales.nhs.uk  

Pensions: Pensions.Department@wales.nhs.uk  

Expenses: Please visit this intranet site  

Contact 
Number: 

029 2090 3908 

Opening hours: 
 

Monday – Thursday 8:30 – 16:30 
Friday – 8:30 – 16:00 

Exc Bank Holidays 
 

Useful 

Documents: 
Click Here 
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