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Notes 

1. This flowchart should be read in conjunction with the Operational Public Health Advice Note for Welsh Government and Key Partners on the Investigation and Management of Clusters and Incidents of COVID-19 in Educational and Childcare Settings (17/07/20).

2. This flowchart is a TEMPLATE document for local and regional TTP teams and should act as an example of recommended actions that should be considered when they are notified of a confirmed case of COVID-19 in an educational or childcare setting. Whilst not all these actions may be necessary in every case, it is recommended that every case should be followed-up with an initial risk assessment, even if the case did not attend the setting in their infectious period. This is because the setting may still be the source of the infection and could therefore still warrant further investigation and management. Who should complete these actions will vary depending on the structure of local and regional multi-agency TTP teams across Wales.

3. If initial assessment of a confirmed case leads to concerns about a possible cluster, the regional TTP team should become the point of co-ordination for further investigation and management, as outlined in the Operational Public Health Advice Note for Welsh Government and Key Partners on the Investigation and Management of Clusters and Incidents of COVID-19 in Educational and Childcare Settings (17/07/20).
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Flowchart of recommended actions for a case of COVID-19 in educational and childcare settings*

Confirmed case identified by local TTP team
(CRM system) after positive laboratory result

VOa. 17 July 2020

Confirmed case reported directly from Confirmed case reported directly to PHW HP
educational/childcare setting or local authority team (e.g. from clinician/laboratory/CDSC)

Local TTP contact tracing team — INITIAL ACTIONS:

Provide self-isolation advice to case (or parent) as per usual process
Identify if case attends an educational/childcare setting

Identify household and social contacts as per usual process
Allocate household and social contacts to contact advisor queue, as
per usual process

Advise the case (or parent) that their educational/childcare setting
may need to be informed of their positive result but information
will be treated confidentially within that setting

Flag educational/childcare setting as exposure setting in CRM and
escalate to regional team (depending on local arrangements)

l

*This flowchart should be read in conjunction with
the Operational PH Advice Note on the Investigation
and Management of Clusters and Incidents of COVID-
19 in Educational and Childcare Settings.

This flowchart is a TEMPLATE document for local and
regional multi-agency TTP teams and should act as a
recommended set of actions, to be adapted
depending on both the structure of local and regional
teams across Wales and the nature and risk
associated with a particular case and setting.

Regional (multi-agency) TTP team — RECOMMENDED ACTIONS FOR CASE*:
* Regional TTP team to identify an individual within their team to lead on actions related to this case/setting
* If not already established, gather further information (see*) to assess risk from confirmed case, to include:
* Contact case (or parent) to assess whether 1) they attended in their infectious period and tracing of
contacts at the setting is needed 2) it is likely that this setting was the source of infection
* Contact the head of the setting (e.g. headteacher/manager) to identify setting contacts (if
applicable) and assess whether 1) there are further possible or confirmed cases 2) the setting is
following WG and IP+C guidance to reduce transmission 3) they are accurately recording absences
* Give the head of the setting direct contact details of regional TTP lead for this case/setting and identify
individual in the setting to liaise with the team (usually the head) who is ideally contactable ‘Out of Hours’
* Remind the head of the setting of the need to maintain case confidentiality within the setting
* Inform and advise local TTP team if any further contacts in the setting, in order to complete contact tracing
* Ensure that cases/contacts have been provided with appropriate testing and isolation guidance
* Ensure implementation of IP+C and WG guidance within setting
* Consider need for letters to be sent and wider communications (see template letters)
* Gather regular updates from setting e.g. on absent/symptomatic/tested staff and children
* Consider whether helpful to use a minimum dataset spreadsheet for data collection (see template MDS)
* Make PHW CDSC team aware of case and setting by emailing PHW _surveillance.respiratory@wales.nhs.uk
with subject line ‘COVID-19 in educational/childcare setting’

e Record the case on TARIAN

Regional (multi-agency) TTP team — ONGOING RISK ASSESSMENT AND MANAGEMENT*:

* |f more than one case associated with this setting consider whether this could be a possible cluster and
whether further actions are needed (see*)

* Early discussion with CCDC/CHP if concerned could be high-risk cluster or incident

* If possible incident or outbreak, CCDC/CHP to lead management and consider need for IMT, with partners







