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1. Introduction 

This report contains findings from a programme of quantitative and qualitative data 
collection exploring the effectiveness of information resources produced by the 
Vaccine Preventable Disease Programme (VPDP). VPDP sits within the Health 
Protection Directorate at PHW. The study was conducted by BMG Research on 
behalf of Public Health Wales (PHW) in 2022-2023. 

1.1 Background 

Immunisation is the most important way of protecting individuals and the community 
from preventable diseases and control infectious disease outbreaks. There is a well-
established national vaccination programme in Wales, and in 2005 the Vaccine 
Preventable Disease Programme (VPDP) in Public Health Wales was established to 
support this. As part of this, the VPDP team at Public Health Wales produce and 
publish information resources aimed at different audiences. 

The COVID-19 pandemic has led to an increase in the volume and pace at which 
resources around vaccinations need to be produced to ensure the public have 
accessible information on which to base timely decisions about vaccinations. As 
such, in late 2022, PHW commissioned BMG research to conduct an evaluation of 
information resources aimed at service users and service providers. 

This evaluation ties in with PHW’s co-production approach. This approach refers to a 
way of working where service users and service providers work together to reach a 
consensus, with their views being an important factor in the development of 
information resources. 

1.2 Objectives of the study 

The study aims to explore awareness and effectiveness of PHW information 
resources relating to vaccinations among service providers (those planning and 
delivering vaccination programmes) and a wide range of service user groups (those 
receiving vaccines). The groups targeted for this study have been detailed in the 
following sub-section.  

In assessing the value and effectiveness of information resources around 
vaccinations, the study intends to establish: 

 Whether service providers and users are aware of existing information 
resources 

 Views of information resources in relation to messaging, content, channels, 
formats, timeliness, accuracy, accessibility, reliability and relevance to its 
intended audience 
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 Whether PHW information resources support informed decision-making on 
vaccinations or whether any information might be missing 

 The most trusted sources of information about vaccination 

The study also aims to understand differences in feedback between sub-groups of 
service users and service providers. This will help establish if and how resources 
and methods of sharing information might be more or less effective across different 
population groups.  

1.3   Methodology 

1.3.1 Quantitative survey 

Interviewing as part of the survey was conducted using Computer Assisted Web 
Interviewing (CAWI). Fieldwork took place between 5th December 2022 and 20th 
February 2023. 

There were two versions of the survey, one for service users and one for service 
providers. Both surveys had similar questions, with some variations depending on 
whether the questions were asked to service users or providers. The questionnaires 
used for each survey can be found in appendices.  

Each interview took approximately 15 minutes to complete. 

In total, 586 service users and 70 service providers filled in the survey (only full 
completions are considered). For service users, the majority of responses were 
completed by panel1 respondents while a minority were completed via an open link 
distributed by Public Health Wales to its networks. Service providers completed the 
survey via the open link only, with Public Health Wales and its partners distributing 
the survey to relevant respondents.  

  Total Panel Open link 

Service Users 586 529 57 

Service Providers 70 0 70 

The survey aimed to capture the views of a wide variety of service user and service 
provider groups. A detailed outline of the profile of respondents who took part in the 
quantitative survey can be found in the appendices and an overview of the achieved 
sample has been provided in the following section.  

 

1 A research panel is a group of pre-recruited individuals who have agreed to take part in surveys 

and/or qualitative research. Participants usually share demographic information (gender, age, 
ethnicity, etc) which are then used by researchers to target specific population groups. 
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1.3.2 Qualitative focus groups 

Focus groups were conducted with service users to explore the themes of the survey 
in further detail, with an emphasis on exploring attitudes towards vaccinations, as 
well as awareness and views of information on vaccinations. 

In total, five focus groups were conducted with a total of 36 service users. Each of 
these groups involved a different target group- one for service users over 55 years 
old, one for those from ethnic minority backgrounds, one for expectant or new 
mothers, one for people with disabilities and one for those aged 16 to 24.  

Participants for the focus groups were recruited by professional recruiters from a 
panel of participants who had agreed to take part in research studies in advance. 
BMG provided the recruiters with a screening questionnaire and a list of target 
groups (see 1.4 Achieved sample) to aid recruitment. 

Focus groups lasted around 90 minutes and took place on Zoom between 14th 
February and 21st February. Participants were offered a £50 gift voucher as a thank 
you for their time. 

Further details about the profile of those who took part in the focus groups can be 
found in the appendices. 

1.3.3 Qualitative interviews 

In addition to focus groups, in-depth interviews were conducted with service users to 
explore themes identified in the survey in further detail, with an emphasis on 
uncovering the reasoning behind attitudes towards vaccinations, as well as 
awareness and impressions of information on vaccinations Additionally, interviews 
were also carried out with service providers to better understand their information 
needs and gain their feedback on existing information resources. 

The topic guides used for qualitative interviews and focus groups can be found in 
appendices.  

In total, 13 interviews were conducted with service users, and six with service 
providers. As was done for the focus groups, service users were recruited for 
interviews through professional recruiters to target a range of demographic groups. 
Service providers, however, were recruited through an opt-in question in the survey, 
as well as through Public Health Wales’ partners.  

Interviews took place via either Zoom or Teams, and lasted about 30 minutes. 
Service users were offered a £30 gift voucher as a thank you for their time. 

Further details about the profile of those who took part in the in-depth interviews can 
be found in the appendices. 
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1.4 Achieved sample 

1.4.1 Sample composition 

This research has sought to gather the views of a wide range of service user and 
service provider groups. The number of people who took part in the research by sub-
group reached is shown in the tables below. 

Table 1: Service users - sample composition 

SERVICE USERS  

Number of people 
who took part in 
the quantitative 

survey 

Number of people 
who took part in 
qualitative depth 
interviews/focus 

groups 

Older residents (aged 55+) 242 9 

Parents of children under 18 154 0 

People reporting they have a 
disability 

134 7 

LGBTQ+ people 104 1 

Carers (family/unpaid carers) 49 2 

Ethnic minorities 35 9 

Full-time students 24 4 

Domiciliary carers 16 0 

Residents whose main language is 
other than English/Welsh 

15 3 

Muslim people 10 0 

Pregnant people/new mothers 5 6 

Jewish people 3 0 

Care home residents 3 0 

Refugees and asylum seekers 0 0 

Prison residents 0 0 
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Table 2: Service providers - sample composition 

SERVICE PROVIDERS  

Number of people 
who took part in 
the quantitative 

survey 

Number of people 
who took part in 
qualitative depth 
interviews/focus 

groups 

Primary care staff 43 3 

Secondary care staff 13 2 

Social care staff 4 0 

Health care staff at a school (e.g. 
school nurse) 

3 1 

Care home staff 1 0 

Outreach and engagement officers 1 0 

Other 5 0 

1.4.2 Limitations 

While a wide range of service provider and service user groups took part in the 
research (as show in the tables above), a few sub-groups have a quantitative base 
size of below 30, which doesn’t allow for analysis at a sub-group level. Where base 
sizes allow, separate summary documents have been provided showing key findings 
and recommendations for each sub-group.  

The sub-groups with base sizes below 30 include:  

 all service provider groups listed above except from primary care staff. 

 the following service user groups: domiciliary carers, residents whose main 
language isn’t English or Welsh, pregnant women, care home residents, 
Jewish and Muslim people.   

Additionally, despite efforts from PHW to secure BMG access to prison staff and 
prison residents as well as care home staff and refugees/asylum seekers, it was not 
possible to include these groups in the research due to a lack of response from leads 
or due to the time ethical clearing would take. 

It is also worth noting that while some residents whose main language isn’t English 
or Welsh were included in the research as shown in the table above, these 
participants were fluent in English and able to complete the survey in English/take 
part in qualitative interviews in English. This suggests that further research may be 
needed to reach out to residents for whom language is a barrier to understand their 
information needs and preferences when it comes to vaccinations.  

Further research is also recommended with the sub-groups mentioned above for 
which the number of participants is considered insufficient.  
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1.5 About this report 

1.5.1 Approach 

This report presents findings for service users and service providers in turn at an 
overall level, highlighting significant differences for specific sub-groups where 
relevant. Separate documents have been provided showing research results and 
recommendations for sub-groups where participant numbers allow.  

Quantitative questions with base sizes of 30 and above have been reported as 
percentages whereas whole numbers have been used to report questions with base 
sizes below 30.  

1.5.2 Weighting 

The data presented is unweighted. This is because the incidence of most of the 
target groups is unknown. Nonetheless, quotas were set to ensure a good 
representation by health board, ethnicity and age. 

1.5.3 Significance tests   

Throughout the report, results are discussed in terms of differences between sub-
groups and the total result. Sub-groups have been tested for significance with a two-
tailed T-test on column proportions. Differences are considered significant at the 
95% confidence interval, meaning that there is only a five percent possibility that the 
difference occurred by chance rather than by being a real difference. This is a 
commonly accepted level of confidence.  

All differences highlighted in this report are statistically significant unless stated 
otherwise. If a group isn’t mentioned in the discussion of a particular question this is 
because results for that group are in line with the total result and there are no 
significant differences.  

1.5.4 Rounding 

The data used in this report are rounded up or down to the nearest whole 
percentage point. Because of this, on occasion, tables or charts may add up to 99% 
or 101%.  

1.5.5 Reporting conventions 

A symbol *% indicates a percentage that is greater than zero but below zero-point 
five percent. 
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2. Key findings and recommendations 

This section presents summary findings from the surveys and qualitative focus 
groups and interviews with service users and service providers, which explored 
attitudes towards vaccinations, access to information about vaccinations and 
awareness and views of PHW publicity. Fieldwork took place between December 
2022 and February 2023. 

Results are provided at an overall level for service users and service providers in 
turn, outlining significant differences for sub-groups of users and providers where 
possible. Further sub-group analysis has been provided in separate documents. 

Recommendations are shown in bold to ease reading.  
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2.1 Summary of key findings 
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2.2 Service users 

Awareness of general publicity about vaccinations 

 Most service users (89%) have seen or heard information about vaccinations 
in the past 12 months. This suggests that information about vaccinations is 
widespread and widely available. Therefore, PHW information resources 
about vaccination need to focus on differentiation to grab the attention 
of service users and ensure they engage with information materials. To 
this end, some recommendations to improve existing information materials 
have been provided below (see views on PHW publicity sub-section). 

 Welsh speakers are less likely than other groups to have seen or heard 
information about vaccination in the past 12 months (77%). PHW should 
promote information resources in Welsh to ensure Welsh speakers are 
not left behind when it comes to accessing information about 
vaccinations.  

 While the majority (73%) of service users had not seen or heard any 
information that would make them worried or concerned about getting 
vaccinated in the past 12 months, 21% of service users have encountered 
concerning information about vaccinations. Social media is the most common 
channel where service users have encountered concerning information about 
vaccinations. Younger age groups (16-24), parents of children under 18, 
those who receive Universal Credit and people who identify as 
transgender are more likely to have encountered concerning information 
about vaccinations, which suggests that ‘myth-busting’ style resources 
should be created to target these groups.  

 
Awareness of vaccination programme 

 Among service users, awareness of the vaccination programme in Wales is 
mixed. While awareness of the COVID-19 vaccine (84%), the flu vaccine 
(76%) and the MMR vaccine (63%) is high, awareness of other vaccinations is 
lower, with less than half of service users being aware of most vaccines of the 
national vaccination programme in Wales. This suggests that further 
information resources are needed from PHW to educate service users 
about the vaccines that are available in Wales and the eligibility criteria 
of these.  

 The following groups of service users are less likely to be aware of several 
vaccinations of the national vaccination programme in Wales: people from 
ethnic minority backgrounds, those aged 55+, LGBTQ+ people, and full-
time students. PHW should consider creating targeted information 
resources to inform these groups about the vaccinations available and 
what they protect against.  
 

Attitudes towards vaccinations 



Key findings and recommendations 

15 

 All the diseases that the Welsh vaccination programme protects from are 
considered to be serious by at least 45% of service users. Flu, genital warts 
and rotavirus are seen as the least serious diseases, which suggests that 
information resources for service users about these vaccines should 
focus on explaining the severity and prevalence of flu, genital warts and 
rotavirus.  

 People from ethnic minority backgrounds are more likely to rate several 
diseases that the Welsh vaccine programme protects from as not serious, as 
are LGBTQ+ people. Information resources for people from ethnic 
minority backgrounds and LGBTQ+ people should focus on highlighting 
the severity of diseases to encourage vaccine uptake. 

 While most service users (73%) agree that all vaccinations pose a lower risk 
to them than the diseases they protect from, 19% of service users feel that at 
least one vaccine is worse for them than the diseases they protect against, 
with the COVID-19 vaccine being regarded as the riskiest immunisation. This 
suggests that information resources about the COVID-19 vaccine should 
focus on explaining why this vaccination is safe. 

 Adults with disabilities are less likely to say that all vaccines pose a lower risk 
to them than the diseases they protect from, as are people from ethnic 
minority backgrounds and parents of children under 18. Information 
resources for adults with disabilities, people from ethnic minority 
backgrounds and parents of children under 18 should focus on 
addressing concerns about vaccine safety to encourage vaccine uptake. 
Qualitative focus groups with pregnant women revealed that this group is also 
more likely to have concerns about the safety of vaccines (most notably the 
COVID-19 vaccine given its newness), which suggests that information 
resources for pregnant women should also focus on highlighting the 
safety of vaccines. 

 General perceptions about vaccinations among service users are positive, 
with eight in 10 agreeing that vaccines work, that vaccines are safe and that 
they trust vaccines. However, there are some concerns about the ingredients 
and side effects of vaccines, with 31% and 46% of service users respectively 
saying that they are worried about these aspects. Therefore, information 
resources for service users should include reassurances about the 
ingredients and side effects of vaccines.  
 

Access to information and decision-making 

 Healthcare professionals (52%), the NHS website (42%), NHS leaflets (29%) 
and the PHW website are the most commonly used sources of information to 
find out about vaccines in the past 12 months. Only a minority (10%) have 
actively used social media to find out about vaccinations.  

 While healthcare related sources are also the most trusted by service users, 
71% of service users who have used social media say that they trust the 
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information on these platforms at least to some extent. This is an important 
finding given that information encountered on social media is more likely than 
average to convey mixed messages for and against vaccination. PHW should 
have an active presence on social media to make objective information 
about vaccinations available on these platforms. 

 The vast majority of service users (86%) agree that they have had enough 
information to make informed decisions about whether or not to have 
vaccinations. There are also high levels of agreement when it comes to 
knowing where to find information about vaccinations (95%) and knowledge 
about how vaccines work (81%). Younger age groups (16-24) and people 
from ethnic minority backgrounds are less likely to agree that they have had 
enough information about vaccines or that they know where to find it, which 
suggests that further information resources are needed for younger 
people and those from ethnic minority backgrounds to ensure they can 
make informed decisions about whether or not to get vaccinated.  

 While over half (57%) of service users say that they make automatic decisions 
to have all their immunisations as soon as they are due/offered, a sizeable 
proportion (37%) like to check information before making a decision. Those 
who live in the most deprived areas and people from ethnic minority 
backgrounds are more likely than average to say that they like to check 
information before making a decision about whether or not to get vaccinated. 
This suggests that information resources are generally needed to support 
decision making among service users, and even more so for those from 
disadvantaged backgrounds and people from ethnic minority 
backgrounds.  
 

Vaccine uptake, barriers and motivations 
 While most (73%) service users say they have had all the vaccinations that 

were offered to them, just under one in four (24%) say that they have delayed 
or refused one or more vaccinations. The COVID-19 and the flu vaccines are 
the most commonly refused or delayed vaccinations among service users. 
Women, LGBTQ+ people and people from ethnic minority backgrounds are 
more likely to have refused or delayed vaccinations. Information resources 
for women, LGBTQ+ people and people from ethnic minority 
backgrounds should focus on highlighting the benefits of vaccinations 
to encourage uptake.  

 A lack of trust in vaccines is the most commonly cited barrier to uptake, 
followed by a perception that vaccines are not needed, having been ill and 
recovered from the illness and hearing about other people having side effects. 
Information resources for service users should focus on highlighting 
the benefits of vaccines despite the possibility of recovery from 
illnesses and re-assuring people about potential side effects to 
encourage uptake.  
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 Conversely, protection of oneself (64%) and others (11%) are among the 
most common motivations for service users to get vaccinated. Information 
resources should convey the message of protection of oneself and 
others to encourage uptake of vaccinations.  

 Unpaid carers are more likely than other groups of service users to say that 
protection of others is a motivation to get vaccinated. Information resources 
for unpaid carers should focus on messaging that emphasises 
protecting others to encourage vaccination uptake/draw attention to 
information resources.  
 

Awareness and views of PHW publicity 
 Awareness of PHW publicity is relatively high, with 41% saying that they have 

seen at least one leaflet/social media post. Nonetheless, awareness of PHW 
publicity among those aged 55+ is lower than average (28%). Further 
research with residents aged 55+ may be needed to determine the best 
way of conveying information about vaccines to this group since social 
media posts and leaflets are less effective to reach out to those aged 
55+. 

 Similar to awareness of PHW publicity, awareness of the Mae Brechu yn 
achub bywydau/Vaccination saves lives logo sits at 39% among service 
users.  

 Views of PHW publicity are generally positive among service users, with 88% 
saying that they are satisfied overall and similar proportions positively rating 
the amount (89%) and clarity (87%) of information, the design/layout (85%), 
and how relevant the materials are to themselves (86%). Insights from the 
qualitative research also show that PHW information materials are generally 
positively regarded and seen as trustworthy given PHW’s link to the NHS. The 
qualitative interviews and focus groups provide further insights about what 
information materials should include going forward.  

 Materials need to be short and concise. Most leaflets are perceived to be 
‘too wordy’. Information materials should be reviewed to ensure they are short 
and concise and not overwhelming to increase engagement with these 
materials.  

 QR codes and signposting to further information links are seen as 
helpful and were suggested as a way of reducing the size of current materials 
without losing information. These should continue to be used.  

 Images, such as images that allow target audiences to identify themselves as 
such or diagrams that explain symptoms or illnesses, are seen as helpful to 
make information resources digestible, which suggests that these visual 
elements should continue to be used in information materials.  

 Where information resources target specific groups, it needs to be clear why 
groups are targeted. There was confusion about why Muslims were targeted 
during Ramadan in relation to the COVID-19 vaccine.  
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 There is a preference for colourful resources as these are more attention-
grabbing. Future information materials should use colour to attract attention.  

 Young people (aged 16-24) are more likely than average to be dissatisfied 
with the PHW publicity materials they were shown. Insights from the 
qualitative focus group with 16–24-year-olds show that this group finds some 
publicity materials to be lacking information about vaccines such as what the 
vaccine protects from and why to have it. There was also a perception that 
information materials from PHW are too lengthy, and some found some of the 
language used to be childish. Information materials for young people aged 
16-24 should be reviewed to ensure they are concise and that they 
contain enough information about vaccinations. Further research with 
young people aged 16-24 may be needed to user test the language used 
in information materials for this group.  

 GP surgeries and vaccination centres are the most common places where 
service users have seen or heard PHW publicity. Additionally, television 
(71%), Facebook (62%), and WhatsApp (54%) are the most used channels by 
service users in general (not just to find out about vaccines), followed by 
YouTube (47%) and radio (45%). PHW should consider using the 
following channels to convey information about vaccinations to service 
users: healthcare settings, television, Facebook, WhatsApp, YouTube 
and radio. Differences in channel usage exist by sub-groups of service users, 
which should be taken into consideration. For more information about 
recommended channels by sub-group, please refer to the separate summary 
findings documents by sub-group. 

 There is some demand (27%) for accessible formats among those with 
disabilities. Easy Read and Large Print are the most requested accessible 
formats. PHW should ensure information materials are available in 
accessible formats, including Easy Read and Large Print.  

 Further research may be needed to understand demand for materials in 
foreign languages, since only a small minority of respondents who speak 
other languages took part in the research.  

 

2.3 Service providers 

Conversations about vaccinations with service users 
 Most service providers (76%) say that they have initiated conversations about 

vaccinations with their service users in the past 12 months and just over half 
(56%) say that their service users have initiated such conversations. Only one 
in ten (11%) service users say they haven’t had any conversations about 
vaccination at all in the past 12 months. COVID-19 and flu are the most talked 
about vaccines.  
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 In terms of the frequency of conversations about vaccinations, the majority 
(69%) of service providers say that these take place once a week or more 
often. 

 The vast majority of service providers (89%) say that they have had 
comments or questions from service users who were concerned about having 
vaccinations in the past 12 months, with COVID-19 and flu being the 
immunisations that cause the most concern. This highlights the importance 
of PHW making quality information resources available for service 
providers to support conversations with their service users. 

 In particular, service providers who have had conversations with service users 
who were worried about vaccinations say that the most common sources of 
concern are side effects (93%) and, to a lesser extent, whether vaccines have 
been properly tested (63%) and the ingredients of vaccines (50%). PHW 
should ensure information resources contain information about the 
ingredients of vaccines and vaccine testing/safety to support service 
providers with their conversations about vaccinations with service 
users.  
 

Access to information and supporting service users’ decision-making  
 The PHW website (67%), healthcare professionals (64%), NHS leaflets (59%) 

and the NHS website (54%) are the most common sources of information 
used by service providers either for themselves to find out more about 
vaccinations or to signpost service users. A minority of service users who took 
part in qualitative interviews also mentioned the Oxford Vaccine Knowledge 
as a helpful website to signpost users to given the wealth of information that it 
contains about ingredients and vaccine safety (all backed up by research), 
combined with personal accounts of getting vaccinated and decision-making. 
This website is considered helpful also because it is independent from the 
Government and the NHS, with those who are sceptical about vaccines being 
more likely to mistrust these bodies. PHW should consider using links to 
the Oxford Vaccine Knowledge Project to signpost readers to find out 
more to appeal to those who are sceptical about vaccinations.  

 Insights from the qualitative interviews with service providers reveal that some 
service providers have experienced issues related to navigation when 
accessing the PHW website since it was last updated, with FAQs and leaflets 
being hard to find for some. Given these problems, some service providers 
have started using other websites to provide information about vaccinations to 
service users, such as the English or the Scottish public health websites. 
Modifications should be made to the PHW website so that it is easier to 
navigate and, therefore, find and share information. 

 The overwhelming majority (89%) of service providers say that they have had 
conversations with service users who were hesitant about whether to get 
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vaccinated, with the majority of these conversations centring around the 
COVID-19 and, to a lesser extent, the flu vaccine. 

 While most (82%) service providers who have had conversations with hesitant 
service users felt that they had all the information they needed to talk to their 
service users, just under two in 10 (18%) felt that they did not have all the 
information they needed.  

 While most service providers feel confident talking to service users about 
vaccinations and how vaccinations work, lower proportions they feel confident 
talking to service users or answering questions about how vaccines are tested 
(53%) and talking to service users or answering questions about the 
ingredients of vaccines (50%). These results suggest that service providers 
may need more information about vaccine testing and ingredients to 
increase their confidence when dealing with questions or comments 
from service users.  

 Nonetheless, the outcome of conversations between service providers and 
hesitant service users can have positive outcomes on vaccine uptake, with 
55% of service providers who had conversations saying that their service 
users decided to immunise following the conversations.  
 

Awareness of and attitudes towards vaccinations available for health and social care 
workers in Wales 

 When asked which vaccinations they think are offered to health and social 
care staff in Wales, the vaccines most widely acknowledged as available by 
service providers are COVID-19 (97%) and flu (93%). This is followed by 
Hepatitis B (76%) and MMR (40%). Fewer than three in ten service providers 
were aware of other vaccines being offered to health and social care staff. 
This suggests that further information resources about the vaccines 
offered to health and social care staff in Wales may be needed to 
increase awareness. 

 Qualitative insights show that service providers’ main motivations to get 
vaccinated include protecting oneself and others as well as preventing illness. 
Further research may be needed to explore service providers’ 
motivations and barriers to vaccine uptake for themselves (as opposed 
to views of motivations and barriers among their service users).  

 
Awareness and views of PHW publicity 

 Awareness of PHW publicity among service providers is high, with 89% 
saying that they had seen PHW publicity before taking part in the survey. 
Awareness of the Mae Brechu yn achub bywydau/Vaccination saves lives 
logo is also high among service providers (86%).  

 Vaccination centres and workplaces are the most common places where 
service providers have encountered PHW publicity. Vaccination centres and 
workplaces should continue to be used going forward to publicise 
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information resources among service providers to maintain the current 
high levels of awareness of PHW publicity.  

 Encouragingly, as seen with service users, service providers also have 
positive views of PHW publicity, with 84% being satisfied overall and similar 
proportions positively rating the amount of information (90%), how clear the 
information is (90%) and the design/layout (89%).  

 Nonetheless, some improvements to PHW publicity were identified via the 
qualitative interviews with service providers.  

 Some materials are considered to have too much text, with service providers 
preferring shorter versions of materials with signposting to find out more if 
desired. PHW should consider shortening information leaflets where 
possible. 

 There was a preference for materials with which a large variety of audience 
groups can identify themselves. For example, service providers consider it 
important for materials to appeal to a wide variety of ethnicities as well as 
those with dietary requirements. PHW should ensure images and text are 
used in information resources to appeal to a wide range of population 
groups to encourage them to engage with information resources.  

 Service providers who took part in qualitative interviews would like information 
resources about vaccines to be available in a range of formats, including 
digitally and in paper, to ensure no population groups are inadvertently 
excluded or unable to access information. Service providers consider videos 
to be a helpful format to make information digestible for service users and to 
ensure those who are unable to read can access information. PHW should 
ensure information resources are available to service providers both 
digitally and in paper, including writing and audio, to ensure service 
providers can cater for the needs of a wide range of service user 
groups.  

 Over half of service providers would like information resources about 
vaccinations to be available in languages other than English or Welsh so that 
they can share these with their service users, with Ukrainian and Polish being 
the most commonly cited languages in which service providers would like 
resources to be available. PHW should ensure information resources 
about vaccination are available in foreign languages, particularly in 
Polish and Ukrainian.  

 Most (80%) service providers would also like information resources to be 
available in accessible formats, most notably Easy Read, Large Print and 
Braille. PHW should ensure service providers have access to information 
resources in accessible formats so that they can share these with their 
service users.  
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3. Service Users  

3.1 Awareness of publicity about health 

3.1.1. Recall of health-related information  

Before service users were asked about their perceptions and knowledge of the 
immunisation programme in Wales, they were asked about their awareness of 
publicity surrounding vaccinations generally. This section looks at the awareness of 
publicity about vaccinations in a broader health context.  

3.1.2 Recall of health-related information  

Figure 1 below shows the types of information about people’s health that service 
users have come across in the last 12 months. 

Overall, eight in 10 (86%) service users state that they have seen, heard or read 
information relating to people’s health in the past 12 months. The most common 
topic service users have heard about is immunisations (65%), followed by 
infections/viruses (60%). Overall, around eight in 10 service users (86%) had heard 
or had conversations about at least one health related topic.  

Those who are parents of children under the age of 18 are more likely to have seen 
or heard something about people’s health in the past year (92%) while respondents 
from ethnic minority backgrounds are less likely than average to have come across 
health-related information (74%).  

Figure 1: In the past 12 months, have you seen, read or heard anything on the below 
topics about people's health? 

 
Base: All service users (586) 
A1 

65%

60%

58%

53%

40%

34%

28%

22%

1%

14%

86%

Immunisations/vaccinations

Infections/viruses

Mental heath

Healthy eating/nutrition

A disease/illness

Smoking

Drugs

Sexual health

Another topic related to health

None of the above

Summary: Any

Service Users



Evaluation of information resources developed by the Vaccine Preventable Disease Programme 
(VPDP), Public Health Wales 

24 

3.1.3 Recall of publicity in relation to vaccinations  

Service users were then specifically asked whether they had seen, heard or read 
anything about vaccinations for people in the past 12 months (see Figure 2). The 
vast majority (89%) said that they had seen or heard something about vaccinations 
and only one in 10 (11%) hadn’t. 

Those whose main language is Welsh are significantly less likely to have come 
across information on vaccinations (77%) while the opposite holds true of parents of 
children under 18 years of age (94%), those classed as clinically extremely 
vulnerable (94%) and religious respondents (92%). 

Figure 2: In the past 12 months, have you seen, read or heard anything about 
vaccinations/immunisations for people? 

 
Base: All service users (586) 
A2 

Service users who recalled having come across publicity on vaccination were then 
asked what vaccination the information they had heard/seen was about (see Figure 
3Error! Reference source not found.).  

Given that fieldwork for this survey took place during Autumn/Winter 2022/23 when 
the COVID-19 booster and flu vaccines were being promoted for the eligible, it is 
perhaps not surprising that these are the vaccines service users have heard about 
the most. Eight in 10 (84%) of those who had come across information said it was 
about COVID-19 while six in 10 (62%) said that they had seen or heard something 
about the flu vaccine. Only one in 10 or fewer had come across information about 
other vaccines.  
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Figure 3: What vaccination was it about? 

 
Base: Service users who have heard about vaccinations (522) 
A3 

Service users who had heard or seen something about vaccination in the last 12 
months were then asked what they remembered most about what they saw or heard. 
This was asked as an open question. Responses were then coded into themes and 
these have been shown in Figure 4. 
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One in four (27%) said that they had come across reminders to encourage them to 
have a flu vaccine while one in 10 (12%) had come across reminders to have the 
COVID-19 vaccine/boosters (12%). Similar proportions had encountered other types 
of content in relation to flu vaccines (13%) and COVID-19 boosters (11%). The rest 
of themes were mentioned by fewer than one in 10 respondents and around one in 
three (31%) could not remember what the information that they had seen or heard 
was about.  

Figure 4: And what do you remember most about what you saw or heard? What did it 
say/what did you learn about it? 

 
Base: Service users who have heard about vaccinations (522) 
A4 

Respondents were also asked whether the information they had seen or heard was 
for or against vaccinations. The results are shown in Figure 5. Encouragingly, eight 
in 10 (80%) said that the information they had come across was in favour of 
vaccination. Only four percent had come across information that was purely against 
vaccination. Seven percent said they had seen a mix of information for and against 
vaccination and a similar proportion had seen information that was neither for nor 
against immunisations. The remainder (two percent) were unsure or could not 
remember.  
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Respondents from ethnic minority backgrounds are more likely than average to have 
come across information against vaccination (16%) as are younger respondents i.e., 
those aged 16 to 24 (10%). 

Figure 5: Overall was the information that you saw… ? 

 
Base: Service users who have heard about vaccinations (522) 
A5 

Respondents who had seen or heard something about vaccinations in the past 12 
months were then asked where they had come across this information (Figure 6). 

Television (38%), healthcare professionals (32%), social media (22%) and the NHS 
website (18%) are the most common sources of information.  

Looking at overall sources of information from these results, service users most 
commonly obtained information on vaccinations from traditional media  (50%), 
including television, radio and newspapers, and healthcare professionals/settings 
(45%). This is followed by online sources, with 28% mentioning social media 
platforms and websites respectively. One in five (21%) had come across posters and 
leaflets about vaccinations.  
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Figure 6: And where did you see or hear this? 

 
Base: Service users who have heard about vaccinations (522) 
A6 
*Codes below 10% are not shown to ease reading 

Looking at the sentiment on information encountered by source, information received 
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Table 3: Overall was the information that you saw/heard ... by source (Service Users) 

 TOTAL 
In favour of 
vaccination 

Against 
vaccination 

Neither 
in favour 

nor 
against 

A mixture of 
information in 

favour and 
against 

vaccination 

Summary: Traditional 
media 

50% 54% 38% 35% 45% 

Summary: Healthcare 
professional or setting 

45% 49% 19% 35% 26% 

Summary: Social 
media/platforms 

28% 24% 52% 41% 45% 

Summary: Websites 28% 30% 14% 22% 32% 

Summary: 
Leaflets/posters 

21% 21% 10% 14% 26% 

Figures underlined indicate statistically significant differences versus the total at the 95% level of 
confidence 

Qualitative interviews and focus groups show that the most common type of 
information service users have encountered recently about vaccinations are leaflets 
given to them by healthcare professionals at the time they were getting their COVID-
19 vaccines and boosters. A minority also remembered encountering information 
about flu vaccines at pharmacies and GP surgeries.  

“'I think I was given a leaflet about COVID”. SEG DE/Benefits recipient 

“I remember walking out [after having the COVID-19 vaccine] with like six 
pieces of paper. I don't think anyone actually reads them. That was after, I 
can't remember knowing much about it beforehand”. Aged 16-24 

“I was told a bit about the flu vaccine at the chemist but not much”. Person 
from ethnic minority background 

Nonetheless, misinformation was also commonly cited as being encountered by 
service users. More information about misinformation has been included in the 
following sub-section.  

3.1.4 Recall of concerning information in relation to vaccinations  

Service users were then asked whether they had encountered any information that 
would make them concerned or worried about having a vaccination (see Figure 7).  

The majority (73%) had not seen or heard anything that would make them worried or 
concerned about having a vaccination. However, one in five (21%) had come across 
concerning information. 
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Younger respondents aged 16-24 are more likely to have come across information 
that would make them worried about having a vaccine (35%), as are parents of 
children under 18 (35%), those who receive benefits or Universal Credit (36%), 
respondents identifying as transgender (67%), and those educated to degree level or 
above (27%). 

Figure 7: Is there anything you have come across that would make you concerned or 
worried about having a vaccination? 

 
Base: All service users (586) 
A7 

Service users who had seen or heard concerning information about vaccination were 
asked what vaccine(s) this information made them concerned about (Figure 8). 

The majority of those who had come across concerning information said that it 
related to COVID-19 (72%). The rest of the vaccines were mentioned to a 
substantially lower extent, with 14% referring to flu and 11% citing the six-in-
one/DTaP/IPV/Hib/HepB (diphtheria, hepatitis B, Haemophilus influenzae, polio, 
tetanus, whooping cough (pertussis)) vaccine. Other vaccines were mentioned by 
fewer than one in 10 of those who had seen concerning information.  
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Figure 8: Which vaccination(s) did it make you feel concerned about? 

 
Base: Service users who have seen concerning information (125) 
A8 

Service users who had seen or heard concerning information were then asked about 
the channels where they had come across such information (see Figure 9). 

Social media was the main source where respondents had come across concerning 
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Figure 9: And where did you see or hear this information which would make you 
concerned about having a vaccination? 

 
Base: Service users who have seen concerning information (125) 
A9 
*Codes below 10% are not shown to ease reading 

Qualitative focus groups and interviews confirm that it is common for different groups 
of service users to have come across concerning information, mostly on social media 
or via word of mouth. Most of this information related to COVID-19 vaccines, and to 
a lesser extent the MMR vaccine. 
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"I've seen a lot on TikTok recently. I think it's from Americans, about the 
autism-MMR link". Pregnant woman  

Nonetheless, it is worth noting that most service users who participated in qualitative 
focus groups and interviews dismissed this information, labelling it as ‘conspiracy’ or 
unbalanced views, and said it wouldn’t make them worried to get themselves or their 
child vaccinated.  

“It makes me a bit more wary but I still tend to go ahead with the vaccines 
anyway because I know everyone reacts to vaccines differently”. Member of 
the LGBTQ+ community 

"It wouldn’t put me off getting my child vaccinated though". Pregnant woman 

"I wasn't worried in the slightest". Aged 25-54 

"If it was that, it's probably one in a million chance but I actually don't think it 
is. I think it's coincidence if someone is very ill after a vaccine so I personally 
don't take any notice". Unpaid carer 

However, there is evidence that this concerning information encountered has had an 
impact on some, with some participants saying that they are more ‘sceptical’ since 
the COVID pandemic, and that they question vaccinations more since then. This 
theme was more predominant among pregnant women and less so for other groups. 

"I think I'm slightly more sceptical since COVID that we don't have all the 
information and you don't know what you don't know […]”. Pregnant woman 

“[…] Since COVID I'm more sceptical about it [vaccines] so I'm questioning it 
a lot more than I would have previously […]”. Pregnant woman 

A service user who took part in qualitative focus groups also suggested that it will be 
important for PHW and other public health bodies to educate people on how to be 
critical about the information they encounter so as to combat misinformation about 
vaccines. 

"I don't know the capacity of Public Health Wales but actually teaching people 
how to be critical of the information they find would be very beneficial for 
health services". Adult with disabilities 

3.2 Prompted awareness of all vaccinations available 

3.2.1 Introduction 

This section looks at awareness of all vaccinations offered to people in Wales among 
service users. 
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3.2.2 Awareness of vaccinations available 

Figure 10 shows service users’ awareness of vaccinations available to people in 
Wales. The COVID-19 vaccine is the vaccination service users are most aware of 
(84%), followed by flu (76%), MMR (63%), the four in one pre-school booster (53%) 
and the teenage booster (tetanus, diphtheria and polio) (53%). Less than half of 
respondents are aware of other vaccines, with MenACWY (22%) and rotavirus (16%) 
being the vaccines service users are least aware of. 

 Figure 10: What vaccines do you think are currently available for people in Wales? 

 
Base: All service users (586) 
B1 
Codes below 10% are not shown to ease reading 
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The following groups of service users are less likely to be aware of several 
vaccinations of the national vaccination programme in Wales: people from ethnic 
minority backgrounds, those aged 55+, LGBTQ+ people, and those aged 16-24 and 
full-time students. 

3.3 Attitudes towards vaccinations 

3.3.1    Introduction 

This section explores the attitudes that service users hold towards vaccination in 
general, including their perceptions of severity of the diseases that vaccines protect 
against, the perceived safety of vaccinations, and trust in vaccinations. 

3.3.2 Perceived severity of diseases 

Service users were asked to consider how serious they thought it would be for their 
health if they contracted any of the diseases that the vaccination programme in 
Wales protects against.  

All the diseases shown in Figure 11 are considered to be very or fairly serious by at 
least 45% of respondents, with septicaemia (77%) and the three cancers listed (head 
and neck cancer, 79%; cervical cancer, 75%; and genital cancer, 72%) registering 
the highest ‘very serious’ scores. These are followed by tuberculosis (60% rated it 
very serious), pneumonia (56%) and polio (54%). Conversely, the diseases rated as 
least serious are influenza/flu (16% rate flu very serious), genital warts (14%) and 
rotavirus (18%). In relation to the latter, however, it is worth mentioning that the low 
serious scores for rotavirus are due to a sizeable proportion (41%) saying either that 
they didn’t know or that they hadn’t heard of rotavirus as a disease, rather than to a 
high proportion of respondents saying that rotavirus is not serious as a disease (only 
14% rated this disease as not serious, compared to 40% who said so when asked 
about flu and genital warts respectively). The proportion saying don’t know/haven’t 
heard of rotavirus is much higher than for the rest of diseases. 

There are some differences in perceptions of disease severity across different 
groups, with respondents from ethnic minority backgrounds, LGTBQ+ people and 
those who have come across concerning information being more likely to say that a 
majority of the diseases listed are not serious.  
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Figure 11: How serious do you think it could potentially be to your health if you got 
the following diseases?  

 
Base: All service users (586) 
B2 
*Labels under five percent have been removed to ease reading 

3.3.3 Views on safety of immunisations 
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79%

77%

72%

56%

71%

60%

75%

54%

42%

38%

43%

33%

20%

23%

19%

21%

20%

16%

14%

18%

13%

13%

20%

34%

19%

28%

11%

28%

39%

38%

31%

35%

47%

45%

43%

41%

39%

40%

37%

26%

6%

8%

11%

9%

21%

22%

18%

23%

22%

23%

33%

34%

10%

6%

8%

6%

7%

9%

5%

8%

8%

9%

9%

6%

18%

6%

23%

Head and neck cancer

Septicaemia (Blood poisoning)

Genital cancer

Pneumonia

Meningitis

Tuberculosis

Cervical cancer

Polio

Hepatitis

Tetanus

Diphtheria

COVID-19/Coronavirus

Shingles/herpes zoster

Pertussis/whooping cough

Mumps

Measles (not German)

Rubella / German measles

Influenza/Flu

Genital warts

Rotavirus

Service Users

Very serious Fairly serious Not very serious Don't know I haven't heard of this disease



Service Users 

37 

vaccine is seen as the least safe vaccine, with 17% saying that it poses a medium to 
high risk.   

The following groups of service users are more likely to say that most of the vaccines 
listed below pose a medium to high risk: parents of children aged under 18, 
respondents from ethnic minority backgrounds, and respondents identifying as 
transgender.  

Figure 12: How safe do you personally feel each of these vaccines are?  

t 
Base: All service users (586) 
B3 
*Labels under five percent have been removed to ease reading 

Service users were then asked whether they think that there are vaccines that are 
worse for people than the actual diseases they protect from (Figure 13). 
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Encouragingly, the majority of service users (73%) said that all vaccinations pose a 
lower risk compared to them compared to the diseases they protect from. 8% didn’t 
know and the remainder (19%) believe that at least one vaccine is worse for them 
than the diseases they protect against.  

The COVID-19 vaccine is the immunisation most likely to be regarded as riskier than 
the disease itself, with one in 10 (10%) stating this. Less than five percent said that 
other vaccines are riskier than the diseases they protect from and just three percent 
said that all vaccines generally pose a higher risk to them than the diseases they 
protect against.  

The following groups of service users are less likely to say that all vaccinations are a 
lower risk to them than the diseases they protect against:  

 respondents reporting they have a disability (66%),  
 parents of children aged under 18 (66%),  
 those who receive benefits or Universal Credit (64%),  
 younger respondents (aged 16-24), (62%),  
 respondents with mental health conditions (59%),  
 respondents identifying as bisexual (48%),  
 respondents identifying as transgender (35%). 

As such, information resources for the groups highlighted above should focus on 
explaining why vaccinations are safe to encourage uptake. 
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Figure 13: Do you think there are any vaccines that are worse for you than the actual 
illness/disease? If so, which ones? 

 
Base: All service users (586) 
B3   
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3.3.4 Vaccination perceptions and trust 

To further explore service users’ perceptions of vaccinations, respondents were 
shown a list of positively and negatively worded statements and asked the extent to 
which they agreed with each. The results are shown in Figure 14. 

When it comes to the positively worded statements, around eight in 10 agreed with 
these statements and fewer than one in 10 disagree. 86% agreed that vaccines 
work, 84% agreed that vaccines are safe and 83% trust vaccines. Similar proportions 
agreed that getting vaccinated is the right thing to do for society (82%) and for 
themselves (81%). 81% believe it is normal for people their age to get vaccinated 
and 79% agreed that vaccinations are properly tested. 

Looking at the negatively worded statements, opinions are more nuanced, with 
agreement and disagreement scores being similar or agreement being higher than 
disagreement. While 31% disagreed that they are worried about the side effects of 
vaccination, 46% agreed with this statement. Additionally, 39% disagreed that they 
are concerned about the ingredients of vaccines but 31% agreed with this. This 
suggests that there are some concerns among service users in relation to the 
potential side effects and the ingredients of vaccines.  
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Figure 14: Now, you will be shown a series of statements about things that other 
people have said about vaccinations. To what extent do you agree or disagree with 
the following statements? 

 
 
Base: All service users (586) 
E1 
*Labels under five percent have been removed to ease reading  
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"Medical professionals know what they're doing and I trust the vaccines". 
Unpaid carer 

“[My partner and I] we did actually research the MMR [vaccine] when we had 
our first child as we weren’t sure about it. […] We got it [done], we trust the 
GP [and] nurses…”. Person whose main language other than English or 
Welsh 

"[…]. Possibly with the COVID one, I did more reading about that because it 
was a new one. Otherwise, any other vaccines that have been around for a 
while I just have them, I don't question it". Pregnant woman 

“There wasn't much information around long-term effects [of the COVID 
vaccine] as they obviously didn't know. It would be interesting to see more in 
the future”. Person aged 16-24 

3.4 Access to information and decision-making process 

3.4.1 Introduction 

This section examines the sources of information service users have used to find out 
about vaccinations and how much they trust different sources. The impact of 
information resources on decision-making in relation to whether or not getting 
vaccinations is also explored.  

3.4.2 Levels of information 

Figure 15 shows levels of agreement of service users with a series of statements 
which seek to understand levels of information about and knowledge of vaccinations. 

Around eight in 10 agree that they have had enough information to make informed 
decisions about whether or not to have vaccinations so far (86%), with similar 
proportions agreeing that they know where to find information on vaccinations (85%) 
and that they know how vaccines work (81%). Just three percent respectively 
disagreed with these statements, and around one in 10 were neutral. 
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Figure 15: To what extent do you agree or disagree with the following statements? 

 
Base: All service users (586) 
C1 
 *Labels under five percent have been removed to ease reading 
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“There’s always information on the letters we receive inviting me or my 
daughter or my dad to [get] vaccines and they also include numbers to ring if 
you have any questions”. Unpaid carer 

A minority of service users who took part in the qualitative interviews and focus 
groups (mostly young people aged 16-24), however, mentioned that they didn’t 
necessarily have all the information they needed to make an informed decision about 
whether or not to have the COVID-19 vaccine. This was because leaflets with 
information were usually handed out to people after the vaccine was administered.  

“I remember specifically for the COVID vaccine you were given the 
information after you had it, given a leaflet, so you couldn't really make an 
informed decision beforehand”. Person aged 16-24 

3.4.3 Sources of information 

The most common sources of information used by service users to find out about 
vaccinations are healthcare professionals (52%), followed by the NHS website (42%) 
and NHS leaflets (29%). Close to three in 10 (28%) say that they have used the 
Public Health Wales website to find out about vaccines.  

One in four have used traditional media to find out about vaccinations (25%) and 
only a minority have used social media (17%) for this purpose. 
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Figure 16: Which of the following have you used before today to find out about 
vaccinations? 

 
Base: All service users (586) 
G1 
*Codes below 10% are not shown to ease reading 
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media not much or not at all and 20% saying so for websites other than the NHS or 
PHW’s. Nonetheless, it is worth noting that 25% of those who have used social 
media to find out about vaccines trust it a lot, with a further 46% saying that they 
trust this source somewhat. Overall, 71% of service users who have used social 
media say that they trust the information on these platforms at least to some extent. 
This is an important consideration since, as discussed in section 3.1.3, information 
encountered on social media is more likely than average to convey mixed messages 
for and against vaccination. Similarly, 78% of those who have used websites other 
than the NHS or PHW’s trust these at least somewhat.  

Figure 17: And how much do you trust the information given to you from these 
sources?  

 
Base: Service users who have used each resource (base sizes in parenthesis) 
G2  
*Labels under five percent have been removed to ease reading 
*Only results for sources used by at least 10% of respondents at question G1 are shown 
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The NHS website was commonly cited as a trusted source among service users in 
qualitative interviews and focus groups. 

“[NHS website] I find that's the most trustworthy source I can find so I don't 
tend to look at anything else because I'm not really sure how trustworthy the 
information is". Member of the LGBTQ+ community 

"I trust it [NHS website] and it's not going to be any random person saying 
what they think about it". Unpaid carer 

"[The information on the NHS website] matches up with the information that 
you’re given by your GP and your midwife. Sometimes it can be dramatised if 
you go on different websites and you don't know the source where it's come 
from". Pregnant woman 

“My personal bugbear with [other] websites is when they state a statistic and 
don't reference it. Is it from the company’s website? I want to get a full 
rounded picture but how do I know if you're not going to put any backing to it”. 
Person aged 16-24 

3.4.5 Decision-making process 

Following on from service users’ attitudes towards vaccinations and their levels of 
knowledge and information needs, a question was asked in the survey to understand 
the decision-making process of service users when it comes to getting vaccinations 
(see Figure 18). 

Over half (57%) of service users said they automatically have all the immunisations 
they are offered. One in four (24%) said that they normally have all the vaccines 
offered to them but they like to check information before getting the vaccines, and 
one in 10 (11%) weigh up the pros and cons of different vaccines before deciding 
whether to have them or not. Just two percent stated that they check information on 
vaccinations but they usually don’t have them, with a similar proportion stating that 
they know they don’t want to have vaccinations and therefore don’t need to check 
information. The remaining three percent don’t know.  
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Figure 18: When considering immunisations offered to you so far, which of the 
following best describes you? 

 
Base: All service users (586) 
F1 
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Female respondents are more likely to have refused or delayed vaccinations (27%), 
as are respondents who identify as bisexual (42%) and those who have encountered 
concerning information on vaccinations (55%). Respondents from ethnic minority 
backgrounds are also more likely to have refused or delayed vaccines (29%); 
however, this result is not statistically significant given the low base size for this 
group (35). 

In contrast, older residents (79%) and unpaid carers (86%) are more likely than 
average to have received all the vaccinations offered to them. 

Figure 19: Thinking about all the vaccinations that have been offered to you so far, 
have you ever refused or delayed a vaccination? 

 
Base: All service users (586) 
D1 

The service users who said that they had refused or delayed vaccinations (140 out of 
586 respondents) were asked which vaccinations they had refused or delayed (see 
Figure 20). Just under two in three (65%) of these respondents said that they had 
refused or delayed the COVID-19 vaccine, and one in three (35%) said that they had 
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Figure 20: Which vaccination(s) did you refuse or delay? 

 
Base: Service users who have refused or delayed vaccinations (140) 
D3 
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vaccinations alluding to this. Other reasons include: thinking that the vaccine is not 
necessary (14%), having had the illness prior to receiving a vaccine and having 
recovered (14%), and fears about side effects, whether personally experienced in 
previous occasions (11%) or having heard about side effects from other people 
(13%). 

Figure 21: Why did you decide to refuse or delay this vaccination(s)? 

 
Base: Service users who have refused or delayed vaccinations (140) 
D4 
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Figure 22: Would anything encourage you not to refuse or delay vaccination(s) in the 
future? 

 
Base: Service users who have refused or delayed vaccinations (140) 
D5 

Qualitative interviews and focus groups show that concerns about vaccine safety 
and secondary effects are among the main barriers to uptake among service users. 
This was a concern particularly among some pregnant women.  

"I tend to have them all [vaccines]. Obviously, I had some concerns about the 
COVID vaccine because it was brand new but the other ones it was 
absolutely fine". Pregnant woman  

Another commonly cited barrier by service users and service providers that took part 
in the survey was the fact that some people think they don’t need certain vaccines 
because some diseases are seen as not dangerous. This theme was also captured 
by the qualitative interviews and focus groups with service users.  

“I tend to be very healthy and active. I don't get many bugs. I'd rather take my 
chances with the actual flu. I have heard people who are very ill after it [the flu 
vaccine]”. SEG DE/Benefits recipient  

 

3.5.4 Motivations 

As discussed in section 3.5.2, the majority of service users say they have had all the 
vaccinations offered to them (430 respondents). These respondents were asked 
about their motivations for getting vaccinated. This was asked as an open question 
and the coded themes are shown in Figure 23.  
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Protection of oneself comes as the top reason for getting immunised (64%), with 
around one in 10 also mentioning protecting others (11%) and trusting vaccines 
(14%). The rest of themes were mentioned by fewer than one in 10 of those who had 
received all their vaccinations.  

Unpaid carers are more likely than other groups of service users to say that 
protection of others is a motivation to get vaccinated. 

Figure 23: Why did you decide to have all the vaccinations offered to you? 

 
Base: Service users who have had vaccinations offered to them (430) 
D1 

Qualitative insights confirm that protection of oneself and others are the main 
motivators for service users to get vaccinated.  

"The wife of my friend didn't have the MMR vaccine and she was left with a 
long-term disability… You can be against them but the jabs are there for a 
reason. They're there because millions have died over the centuries from 
these basic things […] Jabs are preventative, they're important". Adult with 
disabilities 

“I think [the COVID vaccine] is having a positive effect in terms of less 
hospitalisations and even friends who have had had Covid have less 
symptoms after having the vaccine”. Person aged 16-24  
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"If you can have a vaccine, I'd say obviously go for it because not only are 
you helping yourself but it's also being thoughtful of other people that are 
vulnerable and catch things easily, specially people from older demographics 
or people with immune issues". LGBTQ+ person 

3.6 Awareness and views of PHW publicity  

3.6.1 Introduction 

This section analyses service users’ awareness of PHW publicity in relation to 
vaccinations. It then examines channels via which respondents have come across 
PHW publicity as well as views of PHW publicity materials. 

3.6.2 Awareness of PHW publicity 

Service users were shown a series of PHW leaflets and social media posts about 
vaccinations and asked whether they had seen those prior to taking part in the 
survey. The materials shown were different depending on the respondent’s sub-
group (see ‘  
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Appendix 3: Materials evaluated at the quantitative survey’ for a full breakdown of 
groups and adverts shown) but all respondents were shown three variations of 
materials.  

Overall, two in five (41%) said that they have seen at least one leaflet/social media 
post before taking part in the survey. There are some differences by sub-group, with 
parents significantly more likely to have come across PHW publicity (64%) and older 
residents (aged 55+) less likely to have done so (28%). For the rest of sub-groups 
shown below, the results are in line with the total result.  

Figure 24: Have you seen any of these leaflets or social media posts before today? 

Base: Service users (base sizes in parenthesis) 
H1 
Figures in black indicate statistically significant differences versus the total at the 95% level of 
confidence  
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*Some groups are not shown due to low base sizes 

 

Figure 25 shows the sources where service users have come across PHW publicity. 
GP surgeries (28%) and vaccination centres (19%) come at the top of the list of 
channels where service users have seen PHW publicity. This is followed by social 
media (10%). The rest of channels were mentioned by fewer than one in 10 
respondents.  

Overall, healthcare professionals and healthcare settings are the most common way 
of coming across PHW publicity (59%).  

Figure 25: Where did you see this? 

 
Base: Service users who have seen PHW publicity (240) 
H2 
*Codes below four percent are not shown to ease reading 
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Service users were then asked if they had seen the Mae Brechu yn achub 
bywydau/Vaccination saves lives logo before taking part in the survey (see Figure 
26).  

Just under two in five (39%) said that they have seen this logo while just under half 
(49%) of service users said they haven’t seen it before. The remainder (11%) didn’t 
know. 

Parents of children under the age of 18 are more likely to have seen the Mae Brechu 
yn achub bywydau/Vaccination saves lives logo (56%), as are those who receive 
benefits or Universal Credit (49%). Conversely, older residents (aged 55+) are less 
likely to have seen the logo (21%).  

Figure 26: Had you seen the logo below before today? 

 
Base: All service users (586) 
H5 

3.6.3 Views of PHW publicity 

Figure 27 shows service users’ views of PHW publicity.  

Close to nine in 10 (88%) were satisfied overall with the PHW materials they were 
shown. Similar proportions were satisfied with the amount of information (89%), how 
clear the information is (87%) and the design/layout (85%). Less than four percent 
were dissatisfied with any of these aspects, with the remaining one in 10 being 
mostly neutral about the materials.  

Younger respondents, aged 16-24, are more likely than average to be dissatisfied 
overall with the materials they were shown (three percent). 
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Figure 27: In general, how good or poor are the following elements of the 
leaflets/social media posts? 

Base: Service users who have seen PHW publicity (240) 
H3 
*Labels under five percent have been removed to ease reading 

Service users were then asked whether the leaflets and social media posts they 
were shown were relevant to them. 86% agreed that the materials are relevant and 
only four percent disagreed. One in 10 (10%) were neutral and one percent didn’t 
know.  

Figure 28: And to what extent do you agree or disagree with the following statement? 

 
Base: Service users who have seen PHW publicity (240) 
H4 
*Labels under five percent have been removed to ease reading   

In qualitative interviews and focus groups, it was possible to probe participants 
further to gather more detail about their views of PHW vaccination materials. The 
PHW materials used for the qualitative focus groups and interviews can be found in 
Appendix 4: Materials evaluated at the qualitative focus groups and interviews. 

Across discussions about all of the communications there were certain themes which 
participants found to be positive. In general, where communications contained 
colours, images or diagrams; they were considered eye-catching.  
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“I like the colours. There’s not too much but it’s better than being plain, it 
catches your eye a bit more.”  LGBTQ+, Adult’s COVID and Flu Leaflet 
(appendix 4:7) 

Given the appeal of imagery and colours, one of the materials that participants 
appreciated was the comic strip-style explaining COVID-19 vaccinations (appendix 
4:10). 

“Everything is explained clearly with words and images. I like the image of 
COVID as a bus, and the shield to show the protection.” Person classed as 
SEG DE/Receiving Benefits, Comic Strip on COVID-19 Vaccinations 
(appendix 4:10) 

“Even if you don’t read it, you get a good idea of what’s going on. It works 
even if it’s across the other side of the room.” Person aged 16-24, Comic Strip 
on COVID-19 Vaccinations (appendix 4:10)  

“I would actually read this, as childish as it is. It’s fun even for my age group.” 
Person aged 16-24, Comic Strip on COVID-19 Vaccinations (appendix 4:10) 

Still related to visuals, service users appreciated when communications clearly target 
their group, as they know there would be guidance that is relevant to them and they 
would feel considered by the healthcare system. 

“The picture on the front, I like it as it’s a baby so you’re going to think: ‘yeah 
that’s relevant to me’.” Pregnant woman, Vaccines for Babies and Children 
Leaflet (appendix 4:1) 

“The images are relevant, it’s nice that they have a same-sex couple on the 
front page so it makes the LGBTQ community more aware that it’s pointed at 
them as well so they don’t feel excluded.” LGBTQ+ person, Monkeypox 
Leaflet (appendix 4:17) 

Furthermore, when it comes to layout, bold headings were also appreciated in 
making a large amount of information easy to navigate.  

“The fact that it’s got the headings, it means that I would be able to skip to 
anything I was interested in”. Adult aged 25-54, Adult’s COVID and Flu 
Leaflet (appendix 4:7) 

In spite of headings and visual elements being valued, the general perception among 
service users was that leaflets and written materials are generally ‘too wordy’, with 
the amount of text being considered excessive and overwhelming for most. 
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“It’s too wordy I think, there’s a lot of information”. Pregnant woman, Vaccines 
for Babies and Children Leaflet (appendix 4:1) 

"There’s a lot in there [...] It's overwhelming". Adult with disabilities, Adult’s 
COVID and Flu Leaflet (appendix 4:8) 

A common topic in discussions was how it might be difficult to include all of the 
necessary information without being too wordy to keep people’s engagement. 
Additionally, there is a clear sense that the level of explanation and understanding 
service users want to see differs a lot. Some groups or individuals prefer to know 
about every detail of the vaccination including who it is for, what it protects from, how 
it works, ingredients and side effects. Others, however, do not want or need to know 
so much and would just like an overview of the practical basics around whether they 
need a given vaccine and how to get it.  

“It won’t be for everyone as it is obviously aimed more for younger people, 
and as it’s simple, there might be missing information.” Person classed as 
SEG DE/Receiving Benefits, Comic Strip on COVID-19 Vaccine (appendix 
4:10) 

“I think it covers everything but it seems to be a bit long…if you spend the 
time to read it, it’s okay.”  Adult with Disabilities, Adult’s COVID and Flu 
Leaflet (appendix 4:8) 

Participants also picked up on ways that the communications dealt with the balance 
between information brevity and including all information needed, specifically the use 
of a section with links or a QR code to more information. Even before seeing the 
materials, several participants mentioned QR codes as a valuable feature on 
communications around vaccinations, so that people could see an eye-catching 
poster or leaflet and know where to go if they did want to find out more.  

“This feels very informative with the additional links and QR codes…It’s very 
concise and to the point and it also gives more information and directs you to 
proper websites”. Unpaid Carer, Easy Read HPV Leaflet (appendix 4:16) 

“You don’t want too much information or small print. Keep it simple, keep it 
real and give a direction to a website.” Person from ethnic minority 
background 

Most participants felt the materials they were shown gave them all the information 
they needed to have about each vaccine, and only a minority of participants 
identified pieces of information that were lacking in the materials shown or that they 
would have liked to see. Lacking information related mostly to eligibility criteria and 
reasons for getting the vaccine/what it protects from. 
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“I would like more information on eligibility, and if people with certain 
conditions couldn’t have the vaccines.”  LGBTQ+ person, Adult’s COVID and 
Flu Leaflet (appendix 4:7) 

“I get that they don’t want to overload it with information but I don’t know what 
these vaccines do, why I’d get them, and if I had them already.” Person aged 
16-24, Going to University Social Media Post (appendix 4:12) 

While service users appreciated the materials that targeted specific groups, there 
was some confusion with regards to the target audience of certain materials when 
these do not target a specific collective. This was particularly the case for the adult’s 
COVID and flu leaflet, which showed two older adults on the front page, and also the 
social media post around preparing for university. 

“The first picture is of older people so I think this doesn’t look like it’s for me.” 
Adults with Disabilities, Adult’s COVID and Flu Leaflet (appendix 4:8) 

“Looking at the front page, I’d think it’s aimed at over 60s.” Unpaid carer, 
Adult’s COVID and Flu Leaflet (appendix 4:8) 

“It’s not clear if they are targeting existing students or potential students...and 
not everyone goes to university so you might think it doesn’t apply to you 
when it does.” Person aged 16-24, Preparing for University Social Media Post 
(appendix 4:12) 

Furthermore, in a minority of cases the targeted audiences felt that communications 
missed the mark, either because of the language used or because of a lack of 
understanding as to why a particular group was targeted. 

“Considering that they're using words like aspirin, condom et cetera, to use 
the word 'private parts' is so infantile for a medical leaflet and seems a bit 
silly…depends on the age group but if you're reading this as a teenager, it 
might make you feel quite childish/patronised. HPV itself isn't a childish thing 
to discuss.” Person aged 16-24, Easy Read HPV Leaflet (appendix 4:15) 

“It might have good intentions to try and appeal to Muslim members of the 
community, but it seems a bit pointless. I can’t see how Ramadan and COVID 
are linked, so not sure what it is trying to do.” Person from ethnic minority 
background, Ramadan Social Media Campaign (appendix 4:4) 

3.6.4 Format and channel preference for PHW publicity 

So as to understand the best channels to use to publicise PHW materials, service 
users were asked what channels they use at least twice a week (see Figure 29).  
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Television (71%), Facebook (62%), and WhatsApp (54%) are the most used 
channels, followed by YouTube (47%) and radio (45%). 

Figure 29: And which of the following do you normally use at least twice a week? 

 
Base: All service users (586) 
G3 

Younger respondents, aged 16-24, are less likely than other age groups to use 
Facebook (55%) and more likely to use other social media platforms such as 
Instagram (52%, compared to 32% overall) and TikTok (54%, compared to 22% 
overall). YouTube is also more commonly used by younger generations (68%, 
compared to 47% overall). Conversely, older residents (aged 55+) are more likely 
than average to use traditional media such as television (86%, compared to 71% 
overall), radio (55%, compared to 45% overall), and newspapers (39%, compared to 
27% overall). 
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Unpaid carers are more likely than average to use: television (86%, compared to 
71% overall), Facebook (76%, compared to 62% overall), and newspapers (41%, 
compared to 27% overall). 

Furthermore, respondents from ethnic minority backgrounds are more likely to use: 
WhatsApp (71%, compared to 54% overall), Instagram (60%, compared to 32% 
overall), TikTok (37%, compared to 22% overall), and Snapchat (29%, compared to 
16% overall). Similarly, parents of children under 18 years of age are more likely to 
use social media channels, including Facebook (70%, compared to 62% overall), 
Instagram (42%, compared to 32% overall), TikTok (30%, compared to 22% overall), 
and Snapchat (21%, compared to 16% overall). 

The above differences should be taken into account when targeting different 
population groups.  

Service users who had disabilities (143) were asked whether they would like to have 
information resources about vaccinations available in accessible formats (Figure 30).  

Seven in 10 (73%) felt they don’t need information resources available in accessible 
formats (73%). However, one in four (27%) would like information about vaccinations 
available in accessible formats. These formats include: large print (18%), Easy Read 
(12%), Braille (six percent), audio description (six percent) and sign language (three 
percent). 
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Figure 30: And would you like to have information resources about vaccinations 
available in any of the following accessible formats? 

 
Base: Service users who have a disability (143) 
H4B 

Service users who took part in the survey and said that the main language they 
speak at home is other than English or Welsh were asked whether they would like to 
have vaccination resources available in their language. It should be noted that only 
15 respondents said that their main language was other than English or Welsh, as 
such the results for this question should be interpreted with caution. Of those 15 
respondents, the majority (12) are happy having these resources in English or Welsh 
only and just three respondents said that they would like these resources available in 
their own language. It should be noted that all surveys from respondents whose main 
language isn’t English/Welsh were completed in English/Welsh, meaning that these 
views are not representative of those for whom language may be a barrier. More 
research should be conducted in the future with those for whom language is a 
barrier.  
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well as other public places such as supermarkets, buses and public lavatories. In 
some cases, there were suggestions that materials should be shared where they can 
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mentioned that not many people may pick up leaflets or read posters, and these 
physical materials may be expensive and not environmentally friendly. 

“You don’t always take in posters when you’re out and about”. Person from 
ethnic minority background 

“In this day and age, there must be a better place to spread information than 
with leaflets.” Person aged 55+ 

Other suggested channels for reaching the masses are television adverts or social 
media posts. However, it is clear that only certain messengers would be effective, 
depending on the level of trust audiences have in the organisation or person sharing 
the communications. 

“I do think social media is quite good as they can target a large audience but 
it would have to depend on who it was posted by. If it was anyone other than 
NHS/PHW I’d ignore it”. Person aged 16-24 

With regards to format, videos were also suggested as an appropriate format to 
convey information on vaccinations. Service users mentioned that videos can be a 
good way of making information about vaccinations digestible compared to leaflets. 

“Not that I don't like reading but... a video you just have to listen to". Adult with 
disabilities 

"If that information could be put in a video that'd be helpful". Pregnant woman 

It is clear to service users that there is no ‘one-size-fits-all’ approach, and this is 
particularly evident when looking across minority demographics. Service users from 
ethnic minority backgrounds spoken to in discussions are more likely to have heard 
negative things about vaccinations through word of mouth as they tend to live in 
‘tight knit’ communities. Therefore, these service users would like to see advocates 
who are within their ethnic or religious communities to help share factual information.  

“The problem with things like this in a Somali community is that it is a tight knit 
community and everyone knows and will tell you about someone who has had 
bad experiences. We could do with more advocates within the community, as 
a lot of information can spread.” Person whose main language isn’t 
English/Welsh  

Additionally, it was suggested that for targeting those in vulnerable groups such as 
those with additional needs, it may be necessary to adopt a more direct approach. 

“The best prompt for someone with cognitive needs would be someone 
reaching out personally, because my son for example wouldn't reach out 
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proactively. A letter would also likely be dismissed while a phone call is an 
excellent means of communication.” Unpaid Carer 

4. Service Providers 

4.1   Conversations about vaccination 

4.1.1 Introduction 

Before service providers were asked about their perceptions and knowledge of the 
immunisation programme in Wales, they were asked about any conversations they 
may have had with their service users about vaccinations. This section looks at 
conversations about vaccinations in a broader health context.  

4.1.2 Recall of health-related conversations 

Service providers were asked what health-related topics, if any, from the below list 
(Figure 31) they had had conversations about with their service users in the past 12 
months. Immunisations/vaccinations was the most commonly cited topic (80%), 
followed by infections/viruses (60%), and diseases/illnesses (54%).  

Figure 31: In the past 12 months, have you had any conversations or questions from 
your service users about any of the topics below? 

 
Base: All service providers (70) 
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4.1.3 Recall of conversations in relation to vaccinations  

Service providers were asked whether they had had any conversations with users 
regarding vaccinations (Figure 32). Three in four (76%) service providers said they 
have initiated such discussions, and a lower proportion (56%) said that they have 
had conversations that service users initiated. Around one in 10 (11%) have not had 
any conversations regarding vaccinations with service users in the last 12 months.  

Figure 32: In the past 12 months, have you had any conversations or 
questions/comments from service users about immunisations/vaccinations? 

 
Base: All service providers (70) 
A2 
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Figure 33: What vaccination was it about? 

 
Base: All service providers who have had conversations about vaccinations (61) 
A3 
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Figure 34: And how often do you tend to have conversations about vaccinations with 
your service users? 

 
Base: All service providers who have had conversations about vaccinations (61) 
A5 
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Service providers had experience of dealing with service users who had come 
across misinformation, particularly since the COVID-19 pandemic. More information 
about misinformation has been included in the following sub-section.  

4.1.4 Recall of concerning questions/comments in relation to vaccinations  

Service providers who had had conversations with their service users about 
vaccinations were then asked if their service users had had any comments or 
questions specifically related to concerns or worries about having vaccinations 
(Figure 35). The vast majority (89%) of service providers said they had had this type 
of comments or questions from their service users.  

Figure 35: And in the past 12 months have you had any comments or questions from 
service users who were worried or concerned about having vaccinations? 

 
Base: Service providers who have had conversations about vaccinations (61) 
A6 

Service providers who had had comments or questions from service users who were 
worried about having vaccinations were then asked what vaccination(s) their service 
users expressed concerns about (Figure 36). The vast majority reported that their 
service users’ concerns were related to the COVID-19 vaccine (87%). The flu 
vaccine was also a common topic of concern (56%). The rest of vaccines were 
mentioned by fewer than two in 10 respondents.  
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Figure 36: Which vaccination(s) were they worried about? 

 
Base: All service providers who had worried service users (54) 
A7 

Service providers who had had comments or questions from service users who were 
worried about having vaccinations were also asked what the service users were 
worried about (Figure 37). The key concern is vaccines’ side effects (93%). This is 
followed by worries about whether vaccines have been properly tested (63%), and 
concerns about the ingredients in vaccines (50%).  
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Figure 37: And what were they worried about? 

 
Base: All service providers who had worried service users (54) 
A9 

There was also a feeling among service providers who took part in qualitative 
interviews that the misinformation around the COVID and MMR vaccines has 
changed the type of conversations they have with service users, with these now 
being more focused on ‘myth busting’ and trying to educate users on how to be 
critical about the information they encounter so that they distinguish reliable sources 
from those that are not reliable.  

"COVID changed the [vaccination] landscape quite significantly and the 
conversations, and it's about basically what's correct and what's not, what's 
factual and what's not, because so much misinformation is available on social 
media. And that's a concern that people are having. So what I was trying to 
tell them is ‘look at where the source comes from’. We tell them where they 
can find the source, if it's from www.itsyourtime or speaknow.com, it's not 
really from Public Health Wales. So it's things like that really, making them 
aware of some of the information that is available". Secondary care staff 

“People are still worried a little bit about autism and we've still got some 
remnants of people not wanting to have the MMR vaccine. And so really what 
I'm trying to do is myth bust […] with some parents”. Primary care staff 

4.2 Prompted awareness of all vaccinations available 

4.2.1 Introduction 

This section looks at awareness of vaccinations offered to health and social care 
staff in Wales among service providers. 
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4.2.2 Awareness of vaccinations available for health and social care staff 

Service providers were asked which vaccinations they think are offered to health and 
social care staff in Wales (Figure 38). The vaccines most widely acknowledged as 
available are COVID-19 (97%) and flu (93%). This is followed by Hepatitis B (76%) 
and MMR (40%). Fewer than three in 10 service users were aware of other vaccines 
being offered to health and social care staff.  

Figure 38: What vaccines do you think are currently offered to health and soial care 
staff in Wales? 

Base: All service providers (70) 
B1 
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4.3 Access to information and supporting decision-making  

4.3.1 Introduction 

This section examines the sources of information service providers have used to find 
out about vaccinations/signpost service users and how much they trust different 
sources. The impact of conversations with service users on decision-making about 
getting vaccinated is also explored.   

4.3.2 Levels of information 

Service providers who took part in the survey were asked how much they agree or 
disagree with a series of statements about vaccination information and how they 
interact with service users (Figure 39). The vast majority of providers (89%) agreed 
that they know where to signpost service users so that they can learn more about 
vaccinations. Similarly, most providers also agreed that they know where to find 
information to help users make an informed decision on vaccinations (86%) and that 
they feel confident talking to service users about the seriousness of the diseases that 
vaccines protect from (86%).  

Moreover, just under eight in 10 (79%) feel confident initiating conversations with 
their service users about vaccinations. And seven in 10 feel confident explaining to 
service users or answering questions about how vaccines work (74%). Similar 
proportions agreed that they have enough information to help service users make an 
informed decision on vaccination (71%) and that they feel confident talking to service 
users or answering questions about vaccine safety (70%). Additionally, 67% feel 
confident talking to service users or answering questions about the side effects of 
vaccines. Just around one in 10 disagreed with these statements. 

However, levels of agreement with the following two statements are lower than for 
the ones discussed above: 53% agreed that they feel confident talking to service 
users or answering questions about how vaccines are tested, with a similar 
proportion (50%) agreeing that they feel confident talking to service users or 
answering questions about the ingredients of vaccines. Three in 10 service providers 
disagreed with these two statements (29% and 33% respectively). These results 
suggest that service providers may need more information about vaccine testing and 
ingredients to increase their confidence when dealing with questions or comments 
from service users.  
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Figure 39: To what extent do you agree or disagree with the following statements? 

 
Base: All service providers (70) 
C1  

*Labels under five percent have been removed to ease reading 

Service providers who disagreed with any of the above statements were asked in an 
open question what information they are missing and what else they would need to 
help them feel more confident in talking to service users about vaccinations. Only 15 
respondents in total disagreed with the statements in the figure above, as such 
results for this additional question should be interpreted with caution. Responses 
given centre around having more information around vaccinations in relation to 
ingredients, side effects and testing.  
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4.3.3 Sources of information 

Service providers were also asked about the sources that they use to find out more 
about vaccinations, either for themselves or their service users (Figure 40). Public 
Health Wales is the most commonly used source of information among service 
providers (67%), followed by healthcare professionals (64%), NHS leaflets (59%), 
and the NHS website (54%). The rest of sources were mentioned by less than 25% 
of respondents.  

Figure 40: Which of the following have you used before today to find out more about 
vaccinations or to signpost your service users to so that they can get further 
information on vaccinations? 

 

Base: All service providers (70) 
G1 
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4.3.4 Trust in sources of information 

After being asked about sources of information, service providers were asked how 
much they trust the source(s) they had used. Trust is high among service providers. 
Overall, between seven and eight in 10 trust the following sources a lot: the PHW 
website (85%), NHS leaflets (85%), and doctors/nurses/other healthcare 
professionals (75%).  

Figure 41: And how much do you trust the information on vaccination from these 
sources? 

 

Base: Service providers who have used each resource (base sizes in parenthesis) 
G2 

*Only results for sources used by at least 30 respondents at question G1 are shown 

*Labels under five percent have been removed to ease reading 

Service providers who took part in qualitative interviews were asked what sources of 
information they trust to educate themselves and provide information to their service 
users. NHS leaflets and the NHS website and the PHW website and PHW leaflets 
were commonly mentioned. However, a minority mentioned that they have been 
having some problems finding information on the PHW website since it was updated. 
These issues relate to navigation, with FAQs and leaflets being hard to find for 
some. 
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purpose. I can't find anything on there that I want. Leaflets and if somebody 
comes with a query, usually a clinician coming to us with a query, I always 
like to give them the evidence for why something's being said and there's 
been a few things where it used to be on the FAQ page on the old website 
and the FAQ page now is just flu and COVID. There's nothing [for] the other 
vaccines, so I can't find the evidence that you used to know where it was”. 
Secondary care staff  

"I do order leaflets [from PHW website]. Again, another issue I have is trying 
to find the translations of them into [other] languages, so I always have to 
make a note for myself again, because it's just easier to just go directly with 
the link that I've got here to get foreign versions of things, because again, on 
the Welsh site, I can't readily find things at all”. Primary care staff 

“Not all of the leaflets on the [NHS] web page are listed [on the PHW 
website]. [Leaflets on the PHW website] don't seem to be in any order, they're 
not in alphabetical order. Perhaps they're in order of when they were actually 
updated, but it's unstructured. […] You don't know whether you're going to 
find the information or not. And then we scroll to the actual thing. And this is 
just very difficult to read. […] It's just [too small]”. Secondary care staff 

Given these problems, some service providers said that they use other websites to 
provide information to service users, such as the English or the Scottish public health 
websites, particularly when it comes to finding leaflets and/or finding information 
translated into other languages. 

"I don't even bother going to the Public health Wales website. I Google it. It's 
that bad. I end up finding stuff from the Scottish website as much as anything, 
or I try to just go straight to the English [public health website], but of course 
you never know if it's going to be a tweak to it compared to the Welsh site, 
because technically we should be using the Welsh stuff". Secondary care 
staff 

Suggestions to improve the navigation issues on the PHW website include having 
summary pages with all the leaflets available categorised (e.g. by alphabetical order) 
and for the search function to be improved. 

“You need like a summary page of what all the leaflets are because people 
are struggling to order, to scroll through all of this just takes forever. And 
when people are so busy, they haven't got the time. So perhaps people need 
to know in a summary page what leaflets are available for their service users. 
The whole thing needs a complete refresh really”. Secondary care staff 

"If it had a similar format to the way it was before, where everything was 
together and you could find by disease or by vaccine and if the search box 
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was even vaguely useful with the key terms that you're putting in because it 
really is rubbish, you'd have to spend ages scrolling through loads of things 
that have no relevance whatsoever". Secondary care staff 

Apart from the NHS Wales and the PHW websites, another commonly cited website 
among service providers to provide information to service users was the Oxford 
Vaccine Knowledge Project. Service providers felt that this is a good site to signpost 
users to because it provides information about different aspects of vaccinations, 
such as ingredients and safety checks, while also being user-friendly as it contains 
videos with personal accounts.  

"[Oxford Vaccine Knowledge Project] would be my go-to [website]. I think the 
NHS websites can put people off because they view it as this government 
business. If you give them something independent, they're more likely to go 
for it, I think. Plus, I don't think the NHS sites as are as interesting to interact 
with as this Vaccine Knowledge Project is. It deals with most things though, 
like a lot of the reasons I would use that would be for people who were on the 
borderline. So they'll have worries about vaccines and that has specific 
sections on things like the ingredients in the vaccines or what the safety 
checks were. It has videos of people's personal experience of things, so it 
could be someone who had an autistic child". Primary care staff 

4.3.5 Decision-making process 

Service providers were asked whether they have had conversations with service 
users who were hesitant about whether or not to get vaccinated (Figure 42). Nine in 
10 (89%) providers said they have had conversations with hesitant users, while nine 
percent have not and two percent said they did not know or could not remember.  
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Figure 42: In the past 12 months, have you had any conversations with one or more 
service users who were hesitant about whether to get vaccinated or not? 

 
Base: All service providers (70) 
F1 

Where service providers have experienced conversations with service users who 
were hesitant about having vaccinations, they report that the vast majority of these 
conversations were about COVID-19 vaccines specifically (85%). This is followed by 
the flu vaccine (55%). The rest of the vaccines were cited by one in 10 respondents 
or fewer. 
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Figure 43: And which vaccine(s) were they hesitant about? 

 
Base: Service providers who have had discussions with hesitant service users (62) 
F1A 

Service providers who have had discussions with hesitant service users were asked 
if they had all the information needed to have these conversations (Figure 44). Eight 
in 10 (82%) said they did have all the information they needed while 18% said they 
did not.  

Figure 44: And did you have all the information you needed to talk to your service 
user(s)? 
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Of the service providers who said they did not have all the information they needed 
to talk to their service users (11 respondents in total), four respondents said they did 
not know where to find the information they needed. These four respondents were 
then asked what they were missing. They said they would have liked to know more 
around exact details or research studies to share. The results to these questions 
should be interpreted with caution given the low base sizes. 

Additionally, service providers who have had conversations with hesitant service 
users were asked about the outcome of those conversations (Figure 45). Just over 
half of providers said that, following these conversations, service users changed their 
mind and decided to immunise (53%), while one in four (26%) said service users did 
not want to immunise anyway, and 21% didn’t know what the outcome was. 

Figure 45: And did your service user(s) change their mind? 

 
Base: All service providers who have had discussions with hesitant service users (62) 
F5 
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4.4 Vaccine uptake, barriers and motivations 

4.4.1 Introduction 

This section explores service providers’ views of service users’ barriers and 
motivations to uptake of immunisations.  

4.4.2 Barriers to vaccine uptake 

Service providers were asked what they think the barriers are for service users to get 
vaccines (Figure 46). The most common barrier cited relates to concerns about the 
safety of vaccines and side effects (61%). This is double as likely as the next reason 
given, which is that users have heard disinformation in the media or through social 
media or friends (29%). Other less commonly cited barriers include: a lack of trust in 
vaccines (19%), a perception that certain vaccines are not necessary because 
diseases are as seen as not severe (16%), a desire to have more information on 
vaccines (14%), and doubts about vaccine efficacy (11%). The rest of themes were 
mentioned by fewer than one in 10 respondents. These barriers tie with the ones 
brough up by service users themselves (Figure 21). 

Figure 46: And again thinking about your experience of dealing with service users, 
what do you think are the reasons why some of them may refuse vaccinations? 
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4.4.3 Motivations 

Service providers were asked what they think the motivations of their service users 
are to get vaccinated (Figure 47). Service providers said that, based on their 
experience, protection of oneself (61%) and others (40%) are a key motivation for 
getting vaccinated. Other reasons were mentioned less frequently and include: being 
able to travel (13%), trusting the opinion of healthcare professionals (seven percent), 
wanting to comply with advice in general (seven percent) or advise from friends and 
family in particular (seven percent), and vaccination being a requirement of 
employment (six percent). 

Figure 47: And again thinking about your experience of dealing with service users, 
what do you think are your service users' motivations for getting vaccinated when 
vaccines are offered to them? 

 
Base: All service providers (70) 
D2 
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"I'm a big advocate for vaccines. I promote it in work, obviously, it's my day 
job, and with family and friends. It's an absolute essential life saver, basically. 
People don't realise it, but it's all in the prevention model. And that's why it's 
important to maximise the uptake”. Healthcare staff 

Further research may be needed to explore in more detail service providers’ motivations and 
barriers to vaccine uptake for themselves, as opposed to their service users.  

4.5 Awareness and views of PHW publicity  

4.5.1 Introduction 

This section analyses service providers’ awareness of PHW publicity in relation to 
vaccinations. It then examines channels via which respondents have come across 
PHW publicity as well as views on PHW publicity materials. 

4.5.2 Awareness of PHW publicity 

Service providers were also shown a set of various PHW information resources 
about vaccination and asked whether they had seen them previously (Figure 48). 
The materials that service providers where shown have been outlined in Appendix 3: 
Materials evaluated at the quantitative survey. Overall, just under nine in 10 (89%) 
providers have seen at least one of the information resources before while nine 
percent have not, and the remainder did not know. As could be expected, awareness 
of PHW publicity is significantly higher among service providers (89%) than among 
service users (41%). 

Figure 48: Have you seen any of these resources before today? 

 

Base: All service providers (70) 
H1  
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their workplace (19%). Overall, 66% have come across PHW publicity in a 
healthcare setting. 

Figure 49: Where did you see this? 

 
Base: Service providers who have seen PHW resources (62) 
H2 

Most service providers (86%) said that they have seen the Mae Brechu yn achub 
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Figure 50: Had you seen the logo below before today? 

 

Base: All service providers (70) 
H5  

4.5.3 Views of PHW publicity 

As with service users, service providers who said that they had seen PHW 
information resources around vaccinations at the survey were asked about their 
views on the materials they were shown (Figure 51).  

84% of those who had seen the materials are satisfied overall with them with similar 
proportions expressing positive views about the amount of information (90% said 
that this was either very or fairly good), how clear the information is (90%) and the 
design/layout (89%). The remaining respondents were either neutral or said they 
didn’t know and only three percent were negative about just one of these aspects: 
the amount of information, with three percent saying that this was fairly poor.  

Figure 51: In general, how good or poor are the following elements of the 
leaflets/social media posts? 

 
Base: All service providers who have seen PHW resources (62) 
H3 
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Service providers who had seen the PHW materials were asked the extent to which 
they thought the materials are relevant and useful for their service users (Figure 52). 
Most agree that the materials are relevant for their service users (84%). One in 10 
neither agree nor disagree (11%) and two percent disagree. 

Figure 52: And to what extent do you agree or disagree with the following statement? 

 
Base: All service providers who have seen PHW resources (62) 
H4 

*Labels under five percent have been removed to ease reading 

In qualitative interviews, service providers were generally positive about the 
materials shown and, as healthcare professionals and being more likely to have 
seen or used them before taking part in the research, could share a different 
perspective on the benefits and drawbacks of each. Service providers shared not 
only thoughts on how useful materials are for them, but also for their service users. 

As seen with service users, a key feature brought up when looking at 
communications was the amount of text and information, and the understanding of 
the need to find a balance between sharing enough but not losing audience interest.  

“There’s a lot of information. I suppose it’s all important to be said, it’s just a 
lot to read.” Primary care staff, Adult’s COVID and Flu Leaflet (appendix 4:8) 

“People get bored and switch off and so I don’t think they get into the end of 
the leaflet unless you’re somebody that really wants to read about it in depth.” 
Secondary care staff, Adult’s COVID and Flu Leaflet (appendix 4:8) 

“Too, too long. We need to get short and punchy. It’s a fine balance, isn’t it? 
Trying to be transparent with all of the information and to help people to make 
that decision, but some people just won’t read it.” Secondary care staff, 
Vaccines for Babies and Children Leaflet (appendix 4:1) 

37% 47% 11%
The leaflets/social media posts I've
just seen are relevant and useful

for my service users.

Service Providers

Strongly agree Somewhat agree Neither agree nor disagree

Somewhat disagree Strongly disagree Don't know
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Colours and diagrams on materials were praised in terms of catching attention, but 
more practical implications and concerns were raised for users. 

“Some might find it gross, but it is good to show what [HPV] can look like. 
Showing needles may not be a good idea as they may be different from the 
needles the nurses actually use so this may confuse or scare people.” 
Primary care staff, Easy Read HPV Leaflet (appendix 4:16) 

"I like the colour scheme, this sort of turquoise blue”. Primary care staff, 
Poster for Healthcare Workers (appendix 4:19) 

Service providers also often commented on the factual information included in the 
communications, appreciating the transparency and clear explanations for both 
healthcare workers and different service users. 

“I quite like it. It gives the message their viruses can kill. Protect yourself and 
others. And in some ways that's quite hard hitting, but it's factual. So yeah, I 
think that's quite a good poster.”  Nurse immunisation coordinator, Poster for 
Healthcare Workers (appendix 4:19) 

“Easy to read as not loads of written information, good for children of school 
age as it explains easily for a child, then they can talk to parents about it 
when they go home.” Immunisation nurse, Easy Read HPV Leaflet (appendix 
4:16) 

In particular, service providers liked to see that a lot of necessary information was 
included such as side effects, eligibility, and signs and symptoms of diseases.  

“Very informative. I like the list of who is eligible”. Primary care staff, Adult’s 
COVID and Flu Leaflet (appendix 4:8) 

"I quite like this because it does show the signs of the meningitis and that and 
it does give you the different things to be aware of with regards to the 
vaccine. So I think this is fairly good". Primary care staff, Vaccines for Babies 
and Children Leaflet (appendix 4:1) 

"The glass test, I think that's quite helpful". Secondary staff, Vaccines for 
Babies and Children Leaflet (appendix 4:1) 

When thinking about how well the communications appeal to target groups, 
providers tended to focus more on thinking about their users than themselves, 
though healthcare-specific communications were considered informative and 
appropriate. Rather, providers thought about demographic groups who may feel 
included or excluded from the materials and information either because of the 
content, images or format. 
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“The second page is all blue with white writing and it looks modern but 
actually that is not good for people who have eyesight problems.” Secondary 
staff, Adult’s COVID and Flu Leaflet (appendix 4:7) 

"The photographs, they all look like white babies to me. And obviously the 
problem with the glass test picture is that you're assuming someone's white 
and if you've got darker skin, it's very hard to see the rash." Primary care 
staff, Vaccines for Babies and Children Leaflet (appendix 4:1) 

"That's what I encounter because I deal mainly with childhood vaccines and 
that's very much what parents are worried about. But equally a lot of people 
are vegetarian and vegan, so they want to know what's inside the vaccines. 
And […] for certain religious reasons, they'll want to know what's in it as well. 
So I think increasingly you need to say what's in the vaccines". Primary care 
staff, Adult’s COVID and Flu Leaflet (appendix 4:7) 

4.5.4 Format and channel preference for PHW publicity 

Service providers who took part in the survey were also asked some questions about 
their preferences for communications about vaccinations. One question asked 
whether providers would like to have information resources about vaccinations in 
languages other than English and Welsh (Figure 53). Overall, 56% of service 
providers said that they would like to have materials available in other languages. 
Just six percent said that they would like them for themselves, while 53% stated that 
they would like them for service users. Two in five (39%) stated that they are happy 
having resources in only English and Welsh. 

Figure 53: And would you like to have these type of information resources about 
vaccinations available in languages other than English or Welsh? 

 
Base: All service providers (70) 
H4A 

Of those who said they would like resources in other languages, the languages most 
frequently named are Polish (59%) and Ukrainian (54%). Chinese and Romanian are 

56%

6%

53%

39%

6%

Summary: Yes

Yes, I would like to have these available in
other languages for myself

Yes, I would like to have these available in
other languages for my service users

No, I'm happy having these resources in
English or Welsh only

Don't know

Service Providers
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also named by one in three service providers (31%). Of all the 68 languages offered 
as options, 46 are chosen by at least one service provider as a language they would 
like to see vaccination resources available. 

Figure 54: In what languages would you like to have information resources about 
vaccinations available? 

Base: Service providers who would like PHW resources in another language (39) 
H4A1  
Codes below 10% are not shown to ease reading  

Service providers were also asked whether they would like information resources 
available in any accessible formats, and which ones these would be (Figure 55). The 
majority (80%) of service providers said that they would like to see resources in an 
accessible format, with Easy Read formats being the most common answer (61%). 
Having resources in large print is also something that over half of providers would 
like to see (53%). This is followed by Braille at 41%, audio description, and British 
Sign Language at 33% respectively. None of the accessible options were chosen by 
fewer than one in three service providers. These proportions are higher than among 
service users with disabilities, who were less likely than service providers to say that 
they would like to have information resources on vaccination available in accessible 
formats (27%, compared to 80% of service providers).  

59%

54%
31%
31%

21%
18%
18%
18%

18%
13%
13%

13%
10%
10%

10%
10%
10%

Polish

Ukrainian

Chinese

Romanian

Arabic

Bulgarian

Farsi

Hindi

Turkish

Bengali

Russian

Prefer not to say

Albanian

Cantonese

Lithuanian

Somali

Urdu

Service Providers
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Figure 55: And would you like to have information resources about vaccinations 
available in any of the following accessible formats? 

 
Base: All service providers (70) 
H4B  

Service providers who said they would like to see resources in an accessible format 
were also asked whether these would be for themselves or for their service users 
(Figure 56). As seen for other languages, the vast majority of service providers who 
want to see accessible formats want them for their service users (86%) while none 
want them for themselves alone. A small proportion (14%) say they would like 
accessible formatting for both their users and themselves. 

Figure 56: And would like these accessible formats to used them for yourself, for your 
service users or both? 

 
Base: Service providers would like accessible formats (56) 
H4C  

80%

61%

53%

41%

33%

33%

1%

20%

Summary: Any accessible format

Easy Read

Large print

Braille

Audio description

British Sign Language

Another accessible format

No, I and/or my service users don't need information
resources available in accessible formats

Service Providers

86%

14%

0%

0%

For my service users

Both for myself and for my service users

For myself

Don't know

Service Providers
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Service providers who took part in qualitative interviews gave a range of suggestions 
as to where vaccination information materials should be shared. When thinking 
about themselves and other healthcare workers, workplaces were mentioned as 
appropriate for providers to see and access information. 

 “If you’re in the hospital, you’d want it on the walls in the corridors, but if 
you’re working out in the community it should be in the clinics or buildings 
where we’ve got lots of administrative staff and clinical staff.” Primary care 
staff 

When thinking about service users, physical places such as GP practices and 
libraries are recommended as places to share information, in some cases coming 
directly from the provider. What is evident is that providers want service users to 
know where to go to look for information if they want to find it. 

“We should be giving them [leaflets] out to patients so that they can have 
reliable information and pointing them to the NHS website.” Secondary care 
staff 

However, outside of healthcare settings, service providers believe that digital 
sources are the most effective method of spreading information, even though some 
drawbacks were identified. 

“Information should really move online for young people, as they’re on their 
phones and computers and more likely to see things there than they are to 
pick up a piece of paper they’ve been sent or seen out and about.” Primary 
care staff 

“There’s so many pros and cons of digital. Some people are very savvy with it 
and some people have no internet at all.” Primary care staff 

“What I’ve noticed on social media is that people will comment. You get 
people negatively commenting which isn’t helpful for people as they are 
sharing their own opinions.” Primary care staff 

For service providers, videos were seen as important since certain communities, 
such as traveller communities, are often illiterate and therefore videos would help to 
reach these groups.  

"And the beauty of infographics and videos is, of course, that […]. Especially 
within some of the communities that we work with, there [are] a lot of literacy 
issues, some people don't read […]". Secondary care staff 
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As seen in the survey results, service providers who took part in qualitative 
interviews also mentioned that they would like materials to be available in accessible 
formats and in different languages so that they can use these to provide information 
to a diversity of service user groups. 

“[We] need a range of leaflets to give people. Easy read ones are brilliant and 
online videos are also good for some.” Primary care staff 

“There needs to be more of an easy read format, and maybe health 
professionals [should be] having conversations with harder to reach 
communities”. Secondary care staff 

“Having things in a lot of different languages is good.” Primary care staff 
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Appendix 1: Quantitative sample profile 

The tables below summarise the profile of service users and service providers who 
took part in the quantitative survey. Significant differences were discussed for sub-
groups with base sizes of 30 or above only as it is not possible to detect significant 
differences for groups with base sizes lower than 30.  

Where answers within the same category do not add up to the total number of 
respondents (586 service users and 70 service providers), this is because some 
participants chose not to provide this information. 

Table 4: Sample profile of service users who took part in the quantitative survey 

  Base size %  

Key groups 

Care home residents 3 0.5% 

Older residents (aged 55+) 242 41% 

Carers (family/unpaid carers) 49 8% 

Domiciliary carers 16 3% 

Students  24 4% 

Parents of children under 18 154 26% 

Pregnant people 5 1% 

Disabled 134 23% 

Ethnic minorities 35 6% 

Religion and belief – Muslim 10 2% 

Religion and belief – Jewish 3 0.5% 

Men who have sex with men 20 3% 

Refugees and asylum seekers 0 0% 

Prison residents 0 0% 

Health board 

Aneurin Bevan University 
Health Board 

102 17% 

Betsi Cadwaladr University 
Health Board 

107 18% 

Cardiff and Vale University 
Health Board 

97 17% 

Cwm Taf Morgannwg 
University Health Board 

96 16% 

Hywel Dda University Health 
Board 

86 15% 

Powys Teaching Health Board 26 4% 

Swansea Bay University Health 
Board 

72 12% 

WIMD quintile 
1 - Least deprived 110 19% 

2 106 18% 
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  Base size %  

3 120 20% 

4 129 22% 

5 - Most deprived 121 21% 

Gender 
Female 313 53% 

Male 273 47% 

Age 

16-24 79 13% 

25-34 85 15% 

35-44 85 15% 

45-54 95 16% 

55-64 100 17% 

65-74 107 18% 

75+ 35 6% 

Ethnicity 
White 548 94% 

Ethnic minorities 35 6% 

Disability 
Yes 143 24% 

No 423 72% 

Main language 
spoken at home 

English 532 91% 

Welsh 39 7% 

Other than English or Welsh 15 3% 

Clinically extremely 
vulnerable 

Yes 140 24% 

No 423 73% 

 

Table 5: Sample profile of service providers who took part in the quantitative survey 

  Base size %  

Job role 

Primary care staff 43 61% 

Secondary care staff 13 19% 

Social care staff 4 6% 

Health care staff at a school (e.g. 
school nurse) 

3 4% 

Care home staff 1 1% 

Outreach and engagement 
officers 

1 1% 

Other 5 7% 

Health board 

Aneurin Bevan University Health 
Board 

11 16% 

Betsi Cadwaladr University Health 
Board 

6 9% 
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  Base size %  

Cardiff and Vale University Health 
Board 

8 11% 

Cwm Taf Morgannwg University 
Health Board 

22 31% 

Hywel Dda University Health 
Board 

7 10% 

Powys Teaching Health Board 15 21% 

Swansea Bay University Health 
Board 

1 1% 

WIMD quintile 

1 - Least deprived 10 14% 

2 22 31% 

3 16 23% 

4 14 20% 

5 - Most deprived 8 11% 

Gender 
Female 59 84% 

Male 10 14% 

Age 

16-24 1 1% 

25-34 8 11% 

35-44 11 16% 

45-54 26 37% 

55-64 21 30% 

65-74 3 4% 

75+ 0 0% 

Ethnicity 
White 67 96% 

Ethnic minorities 3 4% 

Disability 

Yes 3 4% 

No 61 87% 

Don’t know/prefer not to say 6 9% 

Main language 
spoken at home 

English 67 96% 

Welsh 2 3% 

Other than English or Welsh 1 1% 

Clinically 
extremely 
vulnerable 

Yes 15 21% 

No 51 73% 
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Appendix 2: Qualitative sample profile 

The tables below summarise the profile of service users and service providers who 
took part in qualitive research. A total of 49 service users took part, 36 through five 
focus groups and 13 through in-depth interviews. A total of six service providers took 
part, through in-depth interviews. 

Where answers within the same category do not add up to the total number of 
respondents (49 service users and six service providers), this is because some 
participants chose not to provide this information. 

Table 6: Sample profile of service users who took part in the focus groups 

Service User Target Group Number of 
participants 

Over 55s 9 

Ethnic Minority Backgrounds 7 

Participants with Disabilities 7 

Expectant/New Mothers 6 

16–24-year-olds 7 

Table 7: Sample profile of service users who took part in the interviews 

Service User Target Group Number of 
interviews 

SEG DE/ on housing 
benefits/universal credit 

3 

Main language isn’t English/  
Welsh 

2 

Member of the LGBTQ+ 
community 

1 

Unpaid carer 4 

Adults aged 25-54 3 

Table 8: Sample profile of service users who took part in the focus groups and 
interviews 

  
Number of 

participants 
%  

Key groups 
Over 55s 11 22% 

Ethnic Minority Backgrounds 12 24% 



Appendix 2: Qualitative sample profile 

99 

  
Number of 

participants 
%  

Participants with 
Disabilities/Chronic Health 

Conditions 
15 31% 

Expectant/New Mothers 6 12% 

16–24-year-olds 10 20% 

Unpaid Carer 5 10% 

LGBTQ+ 6 12% 

 SEG DE/Receiving Benefits 12 24% 

Region 

South East Wales 35 71% 

Mid Wales 1 2% 

North Wales 4 8% 

South West Wales 7 14% 

Powys 1 2% 

Gender 
Female 28 57% 

Male 17 35% 

Age 

16-24 10 20% 

25-34 7 14% 

35-44 11 22% 

45-54 8 16% 

55-64 6 12% 

65-74 5 10% 

75+ 0 0% 

Ethnicity 
White 35 71% 

Ethnic minorities 12 24% 

Disability 
Yes 9 18% 

No 40 82% 

Main language 
spoken at home 

English 43 88% 

Welsh 1 2% 

Other than English or Welsh 3 6% 
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Table 9: Sample profile of service providers who took part in qualitative interviews2 

Service User Target Group Number of 
interviews 

Immunisation Nurse 2 

Immunisation Team Coordinator 2 

GP Partner 1 

School Healthcare Staff 1 

 

 

  

 
2 Health boards not included to preserve participants’ anonymity.  
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Appendix 3: Materials evaluated at the quantitative survey 

Material     Images Audience 

1 

 

NHS Wales Staff 

Primary Care Staff 

Local Authority-adult 
residents; outreach 
workers; social care 
staff 

2 

 

NHS Wales Staff 

Care Home Staff 

Domiciliary Carers 

Other Service Providers 

Residents aged 55+ 

Unpaid Carers 

Sensory Loss (Hearing) 

Jewish 

Men who have sex with 
men 

Other Service Users 

3 

 

Primary Care Staff  

Ethnic Minority Groups 
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4 

 

NHS Wales Staff 

Primary Care Staff 

 

5 

 

Local Authority-Schools 

6 

 

Local Authority-Schools 

7 

 

Local Authority-Schools 
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8 

 

Local Authority-adult 
residents; outreach 
workers; social care 
staff 

Care Home Staff 

Care Home 
Residents/55+ 

9 

 

Local Authority-adult 
residents; outreach 
workers; social care 
staff 

 

10 

 

Care Home Staff 

11 

 

Domiciliary Carers 

Other Service Providers 

Unpaid Carers 

Sensory Loss (Hearing) 

Jewish 

Muslim 

Other Service Users 
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12 

 

Domiciliary Carers 

13 

 

Other Service Providers 

Unpaid Carers 

Other Service Users 

14 

 

Care Home 
Residents/55+ 

15 

 

Students 

16 

 

Students 

Learning Disabilities 
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17 

 

Students 

18 

 

Learning Disabilities 

19 

 

Parents 

20 

 

Parents  

21 

 

Parents  
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22 

 

Pregnancy and 
Maternity 

23 

 

Pregnancy and 
Maternity 

24 

 

Pregnancy and 
Maternity 

25 

 

Sensory Loss (Hearing) 

26 

 

Sensory Loss (Sight) 

Learning Disabilities 
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27 

 

Sensory Loss (Sight) 

28 

 

Sensory Loss (Sight) 

29 

 

Ethnic Minority Groups 

30 

 

Ethnic Minority Groups 

31 

 

Muslim 
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32 

 

Muslim 

Jewish 

33 

 

Men who have sex with 
men 

34 

 

Men who have sex with 
men 
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Appendix 4: Materials evaluated at the qualitative focus groups 
and interviews 

Material     Images Audience 

1 

 

Expectant/New Mums 

Ethnic Minority Backgrounds  

SEG DE/Receiving Benefits 

Service Providers  

2 

 

Expectant/New Mums 

3 

 

Ethnic Minorites 
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4 

 

Ethnic Minorities 

5 

 

New/Expectant Mums 

People with Disabilities 

6 

 

55+ 

 

7 

 

55+ 

LGBTQ+ 

General Adults 25-54 

English/Welsh not First 
Language 
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8 

 

Unpaid Carer 

SEG DE/Receiving Benefits 

People with Disabilities 

Service Providers 

9 

 

55+ 

General Adults 25-54 

English/Welsh not First 
Language 

10 

 

General Adults 25-54 

DE/Receiving Benefits 

Aged 16-24 

English/Welsh not First 
Language 
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11 

 

People with Disabilities 

12 

 

Aged 16-24 

 

13 

 

Aged 16-24 

14 

 

Unpaid Carer 
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15 

 

Unpaid Carer 

16 

 

Aged 16-24 

Unpaid Carer 

LGBTQ+ 

General Adults 25-54 

Service Providers 

17 

 

LGBTQ+ 

18 

 

Service Providers 

19 

 

Service Providers 
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Appendix 5: Survey questionnaire – Service users 

Screening & Profiling (Section S)  

INTRO TEXT 

Firstly, some questions about you …  
 

Base: All respondents   

SINGLE RESPONSE 

S01_B. This survey requires respondents to give their full postcode. Are you happy to 
provide this? 

This information will only be used for statistical purposes to analyse the results by specific 
areas, such as Local Authority, Constituency and Government areas. Asking for your postcode 
saves you time and helps us to report more accurate information. All answers will be treated 
entirely anonymously and postcode information will not be used for any other purpose. 

Please select one only  

Code Answer list Scripting notes Routing 

1 Yes   

2 No  SCREENOUT  

 

Base: All respondents  

OPEN RESPONSE, POSTCODE FORMATTING & VALIDATION APPLIED  

S02. Could you please provide your full UK postcode?  

Please ensure to include a space where applicable, e.g. AB1 2CD  

Please answer in the box below 

[_________________________________________] 

 

Base: All respondents 

SINGLE RESPONSE 

S04_B. How old are you? 

Please select one only  

Fixed 
codes 

Answer list Scripting notes Routing 

1 Under 16  SCREENOUT   

2 16 to 24   
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3 25 to 34   

4 35 to 44   

5 45 to 54   

6 55 to 64   

7 65 to 74   

8 75+   

98 Prefer not to say SCREENOUT  

 

Base: All respondents 

SINGLE RESPONSE 

S03. What is your sex? 

If you are non-binary or you are not sure how to answer, you could use the sex registered on 
your official documents, such as your birth certificate. A voluntary question about trans 
status or history will follow if you are aged 16 or over. You can respond as non-binary in that 
question. 

Please select one only  

Code Answer list Scripting notes Routing 

1 Female   

2 Male   

98 Prefer not to say SCREENOUT  

97 Don’t know  SCREENOUT  
 

Base: All if 16+ (S04_B=2-8) 

SINGLE RESPONSE 

S03B. Do you consider yourself to be trans, or have a trans history? 

Trans is a term used to describe people whose gender is not the same as the sex they were 
registered at birth. 

Please select one only  

Fixed 
codes 

Answer list Scripting notes Routing 

1 Yes   

2 No   
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Base: All respondents  

SINGLE RESPONSE 

T0. Which of the following do you consider yourself to be? 

Please select one only 

Fixed 
codes 

Answer list Scripting notes Routing 

1 Heterosexual or straight 
  

2 Gay or lesbian 
  

3 Bisexual   

95 Prefer to use another term (please specify) 
ADD OPEN TEXT BOX  

98 Prefer not to say   

 

SINGLE RESPONSE 

T6. Do you have a disability?  

The Disability Discrimination Act (DDA) defines a person with a disability as "someone who 
has a physical or mental impairment that has a substantial and long-term adverse effect on 
his or her ability to carry out normal day to day activities". 

Fixed 
codes 

Answer list Scripting notes Routing 

1 Yes   

2 No   

97 Don’t know   

98 Prefer not to say   

 

Base: those who have a disability (T6=1)   

SINGLE RESPONSE 

T6A. Which of the following apply to you?  

Please select all that apply. 

Fixed 
codes 

Answer list Scripting notes Routing 

1 Partial or total loss of hearing    

2 Partial or total loss of vision    
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3 Speech impediment or impairment    

4 Other communication difficulty    

5 Mobility impairment or difficulty moving 
around 

  

6 Learning difficulty or learning disability    

7 Mental health condition or disorder    

8 Severe physical disfigurement   

9 A longstanding illness or disease    

95 Other (please specify) ADD OPEN TEXT BOX  

96 None of the above EXCLUSIVE  

97 Don’t know EXCLUSIVE  

98 Prefer not to say  EXCLUSIVE  

 

Base: All respondents   

SINGLE RESPONSE 

T1. What is your ethnicity?  

Please select one only 

Fixed 
codes 

Answer list Scripting notes Routing 

 White HEADING NOT 
CODE 

 

1 British/English/Welsh/Scottish/Northern 
Irish 

  

2 Irish   

3 Gypsy, Traveller or Irish Traveller   

4 Any other white background    

 Mixed HEADING NOT 
CODE 

 

5 White and Black Caribbean   

6 White and Black African   

7 White and Asian   

8 Any other Mixed/ Multiple ethnic 
background 

  

 Asian and British Asian HEADING NOT 
CODE 

 

9 Indian   

10 Pakistani   
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11 Bangladeshi   

12 Chinese   

13 Any other Asian background    

 Black and Black British HEADING NOT 
CODE 

 

14 African   

15 Caribbean   

16 Any other Black/ African/ Caribbean 
background 

  

 Other ethnic group HEADING NOT 
CODE 

 

17 Arab   

95 Other    

98 Prefer not to say   

 

Base: All respondents   

SINGLE RESPONSE, DROPDOWN LIST 

T3. What is the main language that you speak at home? 

Fixed 
codes 

Answer list 
Scripting 
notes 

Routing 

1 English   

2 Welsh   

3 Afrikaans   

4 Albanian   

5 Arabic   

6 Armenian   

7 Basque   

8 Bengali   

9 Byelorussian   

10 Burmese   

11 Bulgarian   

12 Catalan   

13 Czech   

14 Chinese   

15 Croatian   
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16 Cantonese   

17 Danish   

18 Dutch   

19 Estonian   

20 Faroese   

21 Farsi   

22 Finnish   

23 French   

24 Flemish   

25 German   

26 Greek   

27 Hebrew   

28 Hindi   

29 Hungarian   

30 Icelandic   

31 Indonesian   

32 Italian   

33 Japanese   

34 Korean   

35 Kurdish   

36 Laotian   

37 Latvian   

38 Lithuanian   

39 Macedonian   

40 Mandarin   

41 Malay   

42 Maltese   

43 Nepali   

44 Norwegian   

45 Pashto   

46 Polish   

47 Portuguese   

48 Romanian   

49 Russian   

50 Serbian   

51 Slovak   
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52 Slovenian   

53 Somali   

54 Spanish   

55 Swedish   

56 Swahili   

57 Filipino   

58 Tajik   

59 Tamil   

60 Thai   

61 Tibetan   

62 Tongan   

63 Turkish   

64 Turkmen   

65 Ukrainian   

66 Urdu   

67 Uzbek   

68 Vietnamese   

95 Another language (please specify) OPEN TEXT 
BOX 

 

96 Prefer not to say   

 

Base: All respondents   

SINGLE RESPONSE 

T2. What is your religion, if any? 

Please select one only 

Fixed 
codes 

Answer list Scripting notes Routing 

1 Christian (including Church of England, 
Catholic, Protestant and all other 
Christian denominations) 

  

2 Buddhist   

3 Hindu   

4 Jewish   

5 Muslim   

6 Sikh   
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95 Other (please specify) ADD OPEN TEXT 
BOX 

 

96 No religion   

98 Prefer not to say   

 

Base: All respondents   

MULTICODE 

T8. Are you any of the below?  

Please select all that apply. 

Fixed 
codes 

Answer list Scripting notes Routing 

1 Pregnant   

2 
A parent/guardian of a child(ren) 
below the age of 18 

  

3 
An unpaid carer for someone who is 
ill or disabled  

  

4 
A paid carer for someone who is ill or 
disabled  

  

5 Care home resident   

6 
Prison resident SHOW IF OPEN 

LINK ONLY 
 

7 A refugee/asylum seeker   

96 None of the above EXCLUSIVE  

98 Prefer not to say EXCLUSIVE  

 

Base: All respondents   

SINGLE RESPONSE 

T4. Which of these activities best describes what you are doing at present? 

If you are doing more than one of these activities, please select your main activity.  

Please select one only 

Fixed 
codes 

Answer list Scripting notes Routing 

1 Employed in full-time job (30 hours plus 
per week) 
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2 Employed in part-time job (Under 30 
hours per week) 

  

3 Self-employed - full or part time   

4 Maternity/Paternity/Shared parental 
leave 

  

5 On a government supported training 
programme, e.g. Modern apprentice 

  

6 Student in full-time education at school, 
college or university 

  

7 Unemployed and available for work   

8 Permanently sick/disabled   

9 Looking after the home   

10 Retired   

11 Unpaid work for a business, community 
or voluntary organisation 

  

95 Doing something else   

98 Prefer not to say   
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Section A: Spontaneous awareness of publicity 

Base: All respondents 

MULTICODE  

A1. In the past 12 months, have you seen, read or heard anything on the below topics about 
people’s health? 

Please select all that apply  

Fixed 
codes 

Answer list Scripting notes Routing 

1 Healthy eating/nutrition    

2 Immunisations/vaccinations   

3 Infections/viruses   

4 A disease/illness   

5 Smoking   

6 Drugs   

7 Sexual health   

8 Mental heath   

95 Other topic related to health (please 
specify) 

OPEN TEXT  

96 None of the above EXCLUSIVE  

 

Base: All respondents 

SINGLE RESPONSE  

A2. In the past 12 months, have you seen, read or heard anything about 
vaccinations/immunisations for people?  

Fixed 
codes 

Answer list Scripting notes Routing 

1 Yes   

2 No   

 

Base: those who have heard about vaccinations (A1=2 OR A2=1) 

MULTICODE  

A3. What vaccination was it about? 

Please select all that apply  
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Fixed 
codes 

Answer list Scripting notes Routing 

1 “6-in-1”/DTaP/IPV/Hib/HepB 
(diphtheria, hepatitis B, Haemophilus 
influenzae, polio, tetanus, whooping 
cough (pertussis))  

  

2 Rotavirus vaccine   

3 MenB (meningitis B)   

4 Pneumococcal (PCV) vaccine   

5 Hib/MenC (Haemophilus influenzae, 
meningitis C) 

  

6 MMR (measles, mumps, rubella)   

7 “4-in-1 pre-school booster” (diphtheria, 
polio, tetanus, whooping cough 
(pertussis))  

  

8 Tuberculosis (BCG)   

9 Hepatitis B   

10 Tetanus, diphtheria, and polio Td/IPV 
(Teenage booster or “3 in 1”) 

  

11 MenACWY adolescent/fresher vaccine 
(Meningitis, meningococcal disease, 
septicaemia or blood poisoning)  

  

12 HPV vaccine (Cervical cancer, head 
and neck cancer, genital cancer and 
genital warts) 

  

13 COVID-19/Coronavirus vaccine   

14 Influenza/Flu vaccine   

15 Pertussis (whooping cough) vaccine   

16 Shingles/herpes zoster vaccine   

17 Travel vaccinations   

18 Immunisation/vaccination in general EXCLUSIVE  

95 Other (please specify) OPEN TEXT  

96 None of the above EXCUSIVE  
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Base: those who have heard about vaccinations (A1=2 OR A2=1) 

OPEN RESPONSE 

A4. And what do you remember most about what you saw or heard? What did it say/what 
did you learn about it? 

Please answer in the box below 

[_________________________________________] 

Fixed 
codes 

Answer list Scripting notes Routing 

97 Can’t remember EXCLUSIVE  

 

Base: those who have heard about vaccinations (A1=2 OR A2=1) 

SINGLE RESPONSE  

A5. Overall was the information that you saw… ? 

Fixed 
codes 

Answer list Scripting notes Routing 

1 In favour of vaccination   

2 Against vaccination   

3 Neither in favour nor against   

4 A mixture of information in favour and 
against vaccination 

  

97 Don’t know/ can’t remember   

 

Base: those who have heard about vaccinations (A1=2 OR A2=1) 

MULTICODE, RANDOMISE 

A6. And where did you see or hear this? 

Please select all that apply  

Fixed 
codes 

Answer list Scripting notes Routing 

1 Doctor, nurse or another healthcare 
professional 

  

2 Someone else in a healthcare 
setting (e.g. receptionist) 

SHOW ALWAYS 
BELOW 
DOCTOR, 
NURSE… 
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3 Health visitor/ school nurse/ practice 
nurse/ midwife 

  

4 Pharmacist or someone else at a 
pharmacy 

  

5 TV in pharmacy/GP surgery/hospital   

6 Poster advert or advert on a bus   

7 Radio   

8 Newspaper   

9 Magazine   

10 Television   

11 NHS leaflet   

12 Other leaflet SHOW ALWAYS 
BELOW NHS 
LEAFLET 

 

13 NHS 111 / NHS Direct Wales 
telephone service 

  

14 NHS website   

15 Public Health Wales website   

16 Another website SHOW ALWAYS 
BELOW NHS 
WEBSITE 

 

17 Red Book / child’s Personal Child 
Health Record (PCHR) 

  

18 Family/Friends/Colleagues   

19 Social media (e.g. Facebook, 
Instagram, Twitter, TikTok) 

  

20 Snapchat   

21 WhatsApp   

22 YouTube   

95 Other (please specify) OPEN TEXT, 
FIXED 

 

97 Can’t remember EXCLUSIVE, 
FIXED 

 

 

Base: All respondents 

SINGLE RESPONSE  

A7. Is there anything you have come across that would make you concerned or worried 
about having a vaccination? 
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Fixed 
codes 

Answer list Scripting notes Routing 

1 Yes   

2 No   

97 Don’t know   

 

Base: those who have seen worrying information (A7=1) 

MULTICODE 

A8. Which vaccination(s) did it make you feel concerned about?  

Please select all that apply  

Fixed 
codes 

Answer list Scripting notes Routing 

1 “6-in-1”/DTaP/IPV/Hib/HepB 
(diphtheria, hepatitis B, Haemophilus 
influenzae, polio, tetanus, whooping 
cough (pertussis))  

  

2 Rotavirus vaccine   

3 MenB (meningitis B)   

4 Pneumococcal (PCV) vaccine   

5 Hib/MenC (Haemophilus influenzae, 
meningitis C) 

  

6 MMR (measles, mumps, rubella)   

7 “4-in-1 pre-school booster” (diphtheria, 
polio, tetanus, whooping cough 
(pertussis))  

  

8 Tuberculosis (BCG)   

9 Hepatitis B   

10 Tetanus, diphtheria, and polio Td/IPV 
(Teenage booster or “3 in 1”) 

  

11 MenACWY adolescent/fresher vaccine 
(Meningitis, meningococcal disease, 
septicaemia or blood poisoning)  

  

12 HPV vaccine (Cervical cancer, head 
and neck cancer, genital cancer and 
genital warts) 

  

13 COVID-19/Coronavirus vaccine   

14 Influenza/Flu vaccine   

15 Pertussis (whooping cough) vaccine   
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16 Shingles/herpes zoster vaccine   

17 Travel vaccinations   

18 Immunisation/vaccination in general EXCLUSIVE  

95 Other (please specify) OPEN TEXT  

96 Can’t remember EXCLUSIVE  

 

Base: those who have seen worrying information (A7=1) 

MULTICODE 

A9. And where did you see or hear this information which would make you concerned about 
having a vaccination?  
Please select all that apply  

Fixed 
codes 

Answer list Scripting notes Routing 

1 Doctor, nurse or another healthcare 
professional 

  

2 Someone else in a healthcare 
setting (e.g. receptionist) 

SHOW ALWAYS 
BELOW 
DOCTOR, 
NURSE… 

 

3 Health visitor/ school nurse/ practice 
nurse/ midwife 

  

4 Pharmacist or someone else at a 
pharmacy 

  

5 TV in pharmacy/GP surgery/hospital   

6 Poster advert or advert on a bus   

7 Radio   

8 Newspaper   

9 Magazine   

10 Television   

11 NHS leaflet   

12 Other leaflet SHOW ALWAYS 
BELOW NHS 
LEAFLET 

 

13 NHS 111 / NHS Direct Wales 
telephone service 

  

14 NHS website   

15 Public Health Wales website   

16 Another website SHOW ALWAYS 
BELOW NHS 
AND PHW 
WEBSITES 
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17 Red Book / child’s Personal Child 
Health Record (PCHR) 

  

18 Family/Friends/Colleagues   

19 Social media (e.g. Facebook, 
Instagram, Twitter, TikTok) 

  

20 Snapchat   

21 WhatsApp   

22 YouTube   

95 Other (please specify) OPEN TEXT, 
FIXED 

 

97 Can’t remember EXCLUSIVE, 
FIXED 

 

 

Section B: Prompted awareness and views of vaccination programme 

INTRO TEXT  

We now have some questions about the vaccinations that are available for free in Wales. 

Base: All respondents 

MULTICODE 

B1. What vaccines do you think are currently available for people in Wales? 

Please select all that apply  

Fixed 
codes 

Answer list Scripting notes Routing 

1 “6-in-1”/DTaP/IPV/Hib/HepB 
(diphtheria, hepatitis B, Haemophilus 
influenzae, polio, tetanus, whooping 
cough (pertussis))  

  

2 Rotavirus vaccine   

3 MenB (meningitis B)   

4 Pneumococcal (PCV) vaccine   

5 Hib/MenC (Haemophilus influenzae, 
meningitis C) 

  

6 MMR (measles, mumps, rubella)   
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7 “4-in-1 pre-school booster” (diphtheria, 
polio, tetanus, whooping cough 
(pertussis))  

  

8 Tuberculosis (BCG)   

9 Hepatitis B   

10 Tetanus, diphtheria, and polio Td/IPV 
(Teenage booster or “3 in 1”) 

  

11 MenACWY adolescent/fresher vaccine 
(Meningitis, meningococcal disease, 
septicaemia or blood poisoning)  

  

12 HPV vaccine (Cervical cancer, head 
and neck cancer, genital cancer and 
genital warts) 

  

13 COVID-19/Coronavirus vaccine   

14 Influenza/Flu vaccine   

15 Pertussis (whooping cough) vaccine   

16 Shingles/herpes zoster vaccine   

17 Travel vaccinations   

95 Other (please specify) OPEN TEXT  

96 None of the above EXCLUSIVE  

96  Don’t know EXCLUSIVE  

 

Base: All respondents 

SINGLE CODE PER ROW 

B2. How serious do you think it could potentially be to your health if you got the following 
diseases? 

Please select one answer per row  

ROWS 

Fixed 
codes 

Answer list 
Scripting 
notes 

Routing 

1 Measles (not German)   

2 Rubella / German measles   

3 Mumps   

4 Polio   

5 Diphtheria   

6 Tetanus   
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7 Meningitis   

8 Septicaemia (Blood poisoning)   

9 Cervical cancer   

10 Head and neck cancer   

11 Genital cancer   

12 Genital warts   

13 Influenza/Flu   

14 COVID-19/Coronavirus   

15 Shingles/herpes zoster   

16 Pertussis/whooping cough   

17 Pneumonia   

18 Rotavirus   

19 Hepatitis   

20 Tuberculosis   

 

COLUMNS 

Fixed 
codes 

Answer list Scripting notes Routing 

1 Very serious   

2 Fairly serious   

3 Not very serious   

4 Not at all serious   

96 Don’t know   

5 I haven’t heard of this disease   
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Base: All respondents 

SINGLE CODE PER ROW, ROTATE ROWS 

B3. How safe do you personally feel each of these vaccines are? 

Please select one answer per row  

ROWS 

Fixed 
codes 

Answer list Scripting 
notes 

Routing 

1 “6-in-1”/DTaP/IPV/Hib/HepB (diphtheria, hepatitis 
B, Haemophilus influenzae, polio, tetanus, 
whooping cough (pertussis))  

  

2 Rotavirus vaccine   

3 MenB (meningitis B)   

4 Pneumococcal (PCV) vaccine   

5 Hib/MenC (Haemophilus influenzae, meningitis 
C) 

  

6 MMR (measles, mumps, rubella)   

7 “4-in-1 pre-school booster” (diphtheria, polio, 
tetanus, whooping cough (pertussis))  

  

8 Tuberculosis (BCG)   

9 Hepatitis B   

10 Tetanus, diphtheria, and polio Td/IPV (Teenage 
booster or “3 in 1”) 

  

11 MenACWY adolescent/fresher vaccine 
(Meningitis, meningococcal disease, septicaemia 
or blood poisoning)  

  

12 HPV vaccine (Cervical cancer, head and neck 
cancer, genital cancer and genital warts) 

  

13 COVID-19/Coronavirus vaccine   

14 Influenza/Flu vaccine   

15 Pertussis (whooping cough) vaccine   

16 Shingles/herpes zoster vaccine   

17 Travel vaccinations   
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COLUMNS 

Fixed 
codes 

Answer list Scripting notes Routing 

1 Very safe   

2 Small risk   

3 Medium risk   

4 High Risk   

96 Don’t know   

 

Base: All respondents 

SINGLE CODE PER ROW 

B4. Do you think there are any vaccines that are worse for you than the actual 
illness/disease? If so, which ones? 

Please select all that apply  

Fixed 
codes 

Answer list Scripting notes Routing 

1 None – all vaccinations are a lower risk 
to me than the disease is 

 

EXCLUSIVE  

2 All immunisations/vaccinations in 
general are a higher risk to me than the 
diseases they protect from 

EXCLUSIVE  

3 “6-in-1”/DTaP/IPV/Hib/HepB 
(diphtheria, hepatitis B, Haemophilus 
influenzae, polio, tetanus, whooping 
cough (pertussis))  

  

4 Rotavirus vaccine   

5 MenB (meningitis B)   

6 Pneumococcal (PCV) vaccine   

7 Hib/MenC (Haemophilus influenzae, 
meningitis C) 

  

8 MMR (measles, mumps, rubella)   

9 “4-in-1 pre-school booster” (diphtheria, 
polio, tetanus, whooping cough 
(pertussis))  
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10 Tuberculosis (BCG)   

11 Hepatitis B   

12 Tetanus, diphtheria, and polio Td/IPV 
(Teenage booster or “3 in 1”) 

  

13 MenACWY adolescent/fresher vaccine 
(Meningitis, meningococcal disease, 
septicaemia or blood poisoning)  

  

14 HPV vaccine (Cervical cancer, head 
and neck cancer, genital cancer and 
genital warts) 

  

15 COVID-19/Coronavirus vaccine   

16 Influenza/Flu vaccine   

17 Pertussis (whooping cough) vaccine   

18 Shingles/herpes zoster vaccine   

19 Travel vaccinations   

95 Other (please specify) OPEN TEXT  

96 Can’t remember EXCLUSIVE  

 

Section C: Knowledge and access to information 

INTRO TEXT  

We now have some questions about the vaccinations that have been offered to you so far. 

 

Base: All respondents 

SINGLE CODE PER ROW, ROTATE ROWS 

C1. To what extent do you agree or disagree with the following statements? 

Please select one answer per row  

ROWS 

Fixed 
codes 

Answer list Scripting notes Routing 

1 I’ve had enough information to 
make an informed decision about 
whether or not to have each of 
the vaccinations I’ve been offered 
so far 

  

2 I know where to find information 
on vaccinations 

  

3 I know how vaccinations work   
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COLUMNS 

Column 
code 

Column list Scripting notes Routing 

1 Stongly agree    

2 Somewhat agree   

3 Neither agree nor disagree    

4 Somewhat disagree   

5 Strongly disagree   

97 Don’t know  FIX  

 

Base: those who didn’t have enough information to make an informed decision 
(C1_Statement 1=4 OR 5 OR 97) 

OPEN TEXT 

C2. What information were you missing? What else would you have liked to know to be able 
to make an informed decision? 

Please type in your answer below. Please be as detailed as possible. 

[_________________________________________] 

Fixed 
codes 

Answer list Scripting notes Routing 

97 Don’t know   

 

Section D: Uptake, motivations and barriers 

Base: All respondents 

MULTICODE 

D1. Thinking about all the vaccinations that have been offered to you so far, have you ever 
refused or delayed a vaccination? 

Please select all that apply  

Column 
code 

Column list Scripting notes Routing 

1 No, I have had all the vaccinations 
offered to me so far   

EXCLUSIVE  

2 Yes, I have refused one or more 
vaccinations 
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3 Yes, I have delayed one or more 
vaccinations  

  

97 Don’t know / Can’t remember EXCLUSIVE  

 

Base: those who have had all vaccinations offered to them (D1=1) 

OPEN TEXT 

D2. Why did you decide to have all the vaccinations offered to you? 

Please type in your answer below. Please be as detailed as possible. 

[_________________________________________] 

Fixed 
codes 

Answer list Scripting notes Routing 

97 Don’t know   
 

Base: those who delayed or refused vaccinations (D1=2 OR 3) 

MULTICODE 

D3. Which vaccination(s) did you refuse or delay? 

Please select all that apply  

Fixed 
codes 

Answer list Scripting notes Routing 

1 “6-in-1”/DTaP/IPV/Hib/HepB 
(diphtheria, hepatitis B, Haemophilus 
influenzae, polio, tetanus, whooping 
cough (pertussis))  

  

2 Rotavirus vaccine   

3 MenB (meningitis B)   

4 Pneumococcal (PCV) vaccine   

5 Hib/MenC (Haemophilus influenzae, 
meningitis C) 

  

6 MMR (measles, mumps, rubella)   

7 “4-in-1 pre-school booster” (diphtheria, 
polio, tetanus, whooping cough 
(pertussis))  

  

8 Tuberculosis (BCG)   

9 Hepatitis B   
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10 Tetanus, diphtheria, and polio Td/IPV 
(Teenage booster or “3 in 1”) 

  

11 MenACWY adolescent/fresher vaccine 
(Meningitis, meningococcal disease, 
septicaemia or blood poisoning)  

  

12 HPV vaccine (Cervical cancer, head 
and neck cancer, genital cancer and 
genital warts) 

  

13 COVID-19/Coronavirus vaccine   

14 Influenza/Flu vaccine   

15 Pertussis (whooping cough) vaccine   

16 Shingles/herpes zoster vaccine   

17 Travel vaccinations   

18 All immunisations/vaccinations offered 
to me 

EXCLUSIVE  

95 Other (please specify) OPEN TEXT  

96 Can’t remember EXCLUSIVE  

 

Base: those who delayed or refused vaccinations (D1=2 OR 3) 

OPEN TEXT 

D4. Why did you decide to refuse or delay this vaccination(s)? 

Please type in your answer below. Please be as detailed as possible. 

[_________________________________________] 

Fixed 
codes 

Answer list Scripting notes Routing 

97 Don’t know   

 

Base: those who delayed or refused vaccinations (D1=2 OR 3) 

OPEN TEXT 

D5. Would anything encourage you not to refuse or delay vaccination(s) in the future?  

Please type in your answer below. Please be as detailed as possible. 

[_________________________________________] 

Fixed 
codes 

Answer list Scripting notes Routing 

97 Don’t know   
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96 Nothing   

 

Section E: Perceptions of vaccinations 

Base: All respondents 

SINGLE CODE PER ROW, RANDOMISE ROWS 

E1. Now, you will be shown a series of statements about things that other people have said 
about vaccinations. To what extent do you agree or disagree with the following statements? 

Please select one answer per row  

ROWS 

Fixed 
codes 

Answer list Scripting notes Routing 

1 I am concerned about the 
ingredients of vaccines 

  

2 Vaccinations are properly tested 
before being given to people 

  

3 I am worried about any side 
effects that I might have because 
of vaccinations 

  

4 I trust vaccines   

5 I think vaccines work   

6 I think vaccines are safe   

7 I believe that getting vaccinated is 
the right thing to do for me 

  

8 I believe that getting vaccinated is 
the right thing to do for society 

  

9 It is normal for people my age to 
get vaccinated 

  

 
COLUMNS 

Column 
code 

Column list Scripting notes Routing 

1 Stongly agree    

2 Somewhat agree   

3 Neither agree nor disagree    

4 Somewhat disagree   

5 Strongly disagree   

97 Don’t know  FIX  
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Section F: Decision making 

Base: All respondents 

SINGLE CODE  

F1. When considering immunisations offered to you so far, which of the following best 
describes you? 

Fixed 
codes 

Answer list Scripting notes Routing 

1 I automatically have all my 
immunisations done when they 
are due/offered  

  

2 I normally have all the vaccines 
offered to me but I like to check 
information before I have them 

  

3 I weigh up the pros and cons of 
different immunisations before I 
decide whether or not to have 
them  

  

4 I check information on 
vaccinations but I usually don’t 
have them  

  

5 I know I don’t want to have 
vaccinations so I don’t need to 
check information 

  

97 Don’t know   

 

Section G: Sources of information and levels of trust 

Base: All respondents 

MULTICODE, RANDOMISE 

G1. Which of the following have you used before today to find out about vaccinations? 

Please select all that apply  

Fixed 
codes 

Answer list Scripting notes Routing 

1 Doctor, nurse or another healthcare 
professional 

  

2 Someone else in a healthcare setting 
(e.g. receptionist) 

SHOW ALWAYS 
BELOW DOCTOR, 
NURSE… 

 

3 Health visitor/ school nurse/ practice 
nurse/ midwife 
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4 Pharmacist or someone else at a 
pharmacy 

  

5 TV in pharmacy/GP surgery/hospital   

6 Poster advert or advert on a bus   

7 Radio   

8 Newspaper   

9 Magazine   

10 Television   

11 NHS leaflet   

12 Other leaflet SHOW ALWAYS 
BELOW NHS 
LEAFLET 

 

13 NHS 111 / NHS Direct Wales 
telephone service 

  

14 NHS website   

15 Public Health Wales website   

16 Another website SHOW ALWAYS 
BELOW NHS 
WEBSITE 

 

17 Red Book / child’s Personal Child 
Health Record (PCHR) 

  

18 Family/Friends/Colleagues   

19 Social media (e.g. Facebook, 
Instagram, Twitter, TikTok) 

  

20 Snapchat   

21 WhatsApp   

22 YouTube   

95 Other (please specify) OPEN TEXT, 
FIXED 

 

97 Can’t remember EXCLUSIVE, 
FIXED 

 

96 None EXCLUSIVE, 
FIXED 
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Base: those who have used sources of information (G1=1-95) 

SINGLE CODE PER ROW, PIPE CODES SELECTED AT G1 

G2. And how much do you trust the information given to you from these sources? 

Please select one answer per row  

ROWS 

Fixed 
codes 

Answer list Scripting notes Routing 

1 Doctor, nurse or another healthcare 
professional 

  

2 Someone else in a healthcare setting 
(e.g. receptionist) 

SHOW ALWAYS 
BELOW DOCTOR, 
NURSE… 

 

3 Health visitor/ school nurse/ practice 
nurse/ midwife 

  

4 Pharmacist or someone else at a 
pharmacy 

  

5 TV in pharmacy/GP surgery/hospital   

6 Poster advert or advert on a bus   

7 Radio   

8 Newspaper   

9 Magazine   

10 Television   

11 NHS leaflet   

12 Other leaflet SHOW ALWAYS 
BELOW NHS 
LEAFLET 

 

13 NHS 111 / NHS Direct Wales telephone 
service 

  

14 NHS website   

15 Public Health Wales website   

16 Another website SHOW ALWAYS 
BELOW NHS 
WEBSITE 

 

17 Red Book / child’s Personal Child 
Health Record (PCHR) 

  

18 Family/Friends/Colleagues   

19 Social media (e.g. Facebook, 
Instagram, Twitter, TikTok) 

  

20 Snapchat   

21 WhatsApp   
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22 YouTube   

95 Other (please specify) OPEN TEXT, 
FIXED 

 

COLUMNS 

Column 
code 

Column list Scripting notes Routing 

1 A lot    

2 Somewhat   

3 Not much   

4 Not at all   

97 Don’t know  FIX  
 

Base: All respondents 

MULTICODE, RANDOMISE 

G3. And which of the following do you normally use at least twice a week? 

Please select all that apply  

Fixed 
codes 

Answer list Scripting notes Routing 

1 Radio   

2 Newspapers   

3 Magazines   

4 Television   

5 Websites or blogs   

6 Facebook   

7 Instagram   

8 TikTok   

9 Other social media platforms   

10 Snapchat   

11 WhatsApp   

12 YouTube   

95 Other (please specify) OPEN TEXT, FIXED  

97 Can’t remember EXCLUSIVE, FIXED  

96 None EXCLUSIVE, FIXED  
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Section H: Awareness and views of PHW publicity 

Base: All respondents 

MULTI CODE 

H1. We have included below the front covers of various leaflets about vaccination as well as some social media posts. Have you seen any of 
these leaflets or social media posts before today? 

Click an image to see a larger version in a new tab 

[INSERT PUBLICITY MATERIALS] 

Sample 
Group 

Social media post Website Leaflet Other resource 

Care 
home – 
residents/ 
older 
residents 
[SHOW IF 
T8=5 OR 
S04_B=6-
8] 
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Carers 
(family/ 
unpaid 
carers) 
[SHOW IF 
T8=3] 
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Domiciliar
y carers 
[SHOW IF 
T8=4] 
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Prisons: 
residents  
[SHOW IF 
T8=6] 
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Students  
[SHOW IF 
T4=6] 
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Parents 
[SHOW IF 
T8=2] 
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Pregnancy 
and 
maternity 
[SHOW IF 
T8=1] 

 

Respiratory Virus Vaccination 
(padlet.com) 

 

 

 

 

 

About the vaccine - Public 
Health Wales (nhs.wales) 
(pregnancy) 
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Disability: 

Sensory 
loss 
(hearing) 
[SHOW IF 
T6A=1] 

 

 

 

 

HPV vaccine – Public 
Health Wales (nhs.wales) 
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Disability: 

Sensory 
loss 
(sight) 
[SHOW IF 
T6A=2] 
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Disability: 

Learning 
disability 
[SHOW IF 
T6A=6] 
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Ethnicity 
[SHOW IF 
T1=5 to 
95] 
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Religion 
and belief 
– Muslim 
[SHOW IF 
T2=5]  
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Religion 
and belief 
– Jewish 
[SHOW IF 
T2=4] 
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Sexual 
orientation 
[SHOW IF 
S03=2 
AND T0=2 
OR 3] 
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Refugees 
and 
Asylum 
seekers 
[SHOW IF 
T3=49 OR 
T3=65] 
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General – 
CREATE 
DUMMY 
VARIABL
E AND 
SHOW IF 
RESPON
DENT 
DOESN’T 
FIT 
WITHIN 
ANY OF 
THE 
ABOVE 
GROUPS 
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Fixed 
codes 

Answer list Scripting notes Routing 

1 Yes   

2 No   

97 Don’t know   

 

Base: those who have seen PHW publicity (H1=1) 

SINGLE CODE 

H2. Where did you see this? 

Fixed 
codes 

Answer list Scripting notes Routing 

1 At a GP surgery   

2 At a vaccination centre   

3 At a hospital   

4 At a pharmacy   

5 At work   

6 At school/college/university   

7 NHS website   

8 Another website   

9 Newspaper   

10 Magazine   

11 Television   

12 Poster advert   

13 Social media (e.g. Facebook, 
Instagram, Twitter, TikTok) 

  

14 Red Book / child’s Personal Child 
Health Record (PCHR) 

  

15 Snapchat   

16 WhatsApp   

17 YouTube   

95 Other (please specify) OPEN TEXT, 
FIXED 

 

97 Can’t remember EXCLUSIVE, 
FIXED 

 

 

Base: those who have seen PHW publicity (H1=1) 

SINGLE CODE PER ROW 
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H3. In general, how good or poor are the following elements of the leaflets/social media 
posts? 

Please select one answer per row  

ROWS 

Fixed 
codes 

Answer list Scripting notes Routing 

1 The amount of information   

2 The design/layout   

3 How clear the information is    

4 Overall satisfaction   

 

COLUMNS 

Column 
code 

Column list Scripting notes Routing 

1 Very good    

2 Fairly good   

3 Neither good nor poor   

4 Fairly poor   

5 Very poor   

97 Don’t know  FIX  

 

Base: those who have seen PHW publicity (H1=1) 

SINGLE CODE  

H4. And to what extent do you agree or disagree with the following statements? The 
leaflets/social media posts I’ve just seen are relevant to me. 

Fixed 
code 

Answer list Scripting notes Routing 

1 Stongly agree    

2 Somewhat agree   

3 Neither agree nor disagree    

4 Somewhat disagree   

5 Strongly disagree   

97 Don’t know  FIX  
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Base: those whose main language isn’t English or Welsh (T3=codes 3 to 95) 

SINGLE CODE  

H4A. And would you like to have these type of information resources about vaccinations 
available in [INSERT LANGUAGE FROM QUESTION T3]? Please note that these materials 
on information about vaccinations aren’t currently available in languages other than English 
or Welsh. This question is trying to gauge people’s preferences. 

Fixed 
codes 

Answer list Scripting notes Routing 

1 Yes, I would like to have these 
available in [INSERT LANGUAGE 
FROM QUESTION T3] 

  

2 No, I’m happy having these resources 
in English or Welsh only 

  

97 Don’t know    

 

Base: those who have a disability (T6=1) 

MULTICODE 

H4B. And would you like to have information resources about vaccinations available in any 
of the following accessible formats? 

Fixed 
code 

Answer list Scripting notes Routing 

1 No, I don’t need information resources 
available in accessible formats  

EXCLUSIVE  

2 Large print   

3 Braille    

4 Audio/audio description   

5 Easy Read [ADD HOVER OVER 
DEFINITION: Easy Read is a way of 
translating difficult information and 
making it easy to understand] 

  

8 British Sign Language   

95 Another accessible format (please 
specify) 

OPEN TEXT BOX  
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Base: All respondents 

SINGLE CODE  

H5. Had you seen the logo below before today? 

 

Fixed 
codes 

Answer list Scripting notes Routing 

1 Yes   

2 No   

97 Don’t know   

 

Closing demographics (Section T) 

INTRO TEXT  

Thank you for your responses. We now have some final questions about you. This will help 
us to make sure we have captured views from a cross-section of people. We recognise that 
you might consider some of these questions to be personal or sensitive, and if you prefer not 
to answer them that’s fine. The information you provide will be used for the sole purpose of 
understanding the views of different groups. 

 

Base: All respondents 
SINGLE RESPONSE 

T5. What is the highest level of educational qualifications you’ve received so far? 

Fixed 
codes 

Answer list Scripting notes Routing 

1 PhD/Doctor   

2 Masters   

3 
Bachelors Degree or equivalent (Such 
as a NVQ level 5) 

  

4 
Higher education (Such as a HND or a 
NVQ level 4) 
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5 
A level or equivalent (Such as Scottish 
Highers or NVQ level 3) 

  

6 
GCSE and below (Such as O level or an 
RSA Diploma) 

  

7 
Other qualifications (Such as NVQ level 
1) 

  

8 No qualifications   

9 Prefer not to say   

 

Base: All respondents   

Base: All respondents   

MULTICODE 

T7. Are you currently affected by any of the below?  

Please select all that apply. 

Fixed 
codes 

Answer list Scripting notes Routing 

1 Cancers (such as leukaemia or 
lymphoma)  

  

2 Diabetes    

3 Serious heart problems    

4 Chest complaint or breathing difficulties, 
including poorly controlled asthma  

  

5 Kidney, liver or a gut disease    

6 Lowered immunity due to disease or 
treatment (steroid medication, 
chemotherapy or radiotherapy)  

  

7 An organ transplant    

8 A neurodisability or neuromuscular 
condition  

  

9 A severe or profound learning disability    

10 Down’s syndrome    

11 A problem with your spleen, e.g. sickle cell 
disease, or you have had your spleen 
removed  

  

12 Epilepsy    

13 Serious genetic problems   

96 None of the above EXCLUSIVE  
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97 Don’t know EXCLUSIVE  

98 Prefer not to say  EXCLUSIVE  

 

Base: All respondents   

SINGLE RESPONSE 

T9. Do you currently receive any benefits or Universal Credit?  

Fixed 
codes 

Answer list Scripting notes Routing 

1 Yes   

2 No   

97 Don’t know   

98 Prefer not to say   

 

Re-contact (Section R) 

Base: All respondents OPEN LINK ONLY 

OPEN RESPONSE, APPLY VALIDATION 

T9. We may wish to contact you to ask further questions about this research in a follow-up 
interview or workshop. If you are happy to be contacted about this possibility, please leave 
your details below.  

Fixed 
codes 

Answer list Scripting notes Routing 

1 Name OPEN TEXT BOX  

2 Email address OPEN TEXT BOX  

3 Contract number OPEN TEXT BOX  

98 I don’t want to be contacted again EXCLUSIVE  

 

CLOSING TEXT  

You have reached the end of the survey. Thank you for taking the time to answer our 
questions. Your input is really appreciated and will help Public Health Wales improve their 
information resources. 

Please click next to submit your responses.  
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Appendix 6: Survey questionnaire – service providers 

 

Screening & Profiling (Section S)  

INTRO TEXT 

Firstly, some questions about you …  
 

Base: All respondents   

SINGLE RESPONSE 

S01_B. This survey requires respondents to give their full postcode. Are you happy to 
provide this? 

This information will only be used for statistical purposes to analyse the results by specific 
areas, such as Local Authority, Constituency and Government areas. Asking for your postcode 
saves you time and helps us to report more accurate information. All answers will be treated 
entirely anonymously and postcode information will not be used for any other purpose. 

Please select one only  

Code Answer list Scripting notes Routing 

1 Yes   

2 No  SCREENOUT  

 

Base: All respondents  

OPEN RESPONSE, POSTCODE FORMATTING & VALIDATION APPLIED  

S02. COULD YOU PLEASE PROVIDE THE FULL UK POSTCODE OF YOUR PLACE OF 
WORK?  

Please ensure to include a space where applicable, e.g. AB1 2CD  

Please answer in the box below 

[_________________________________________] 

 

Base: All respondents 

SINGLE RESPONSE 

S04_B. How old are you? 

Please select one only  

Fixed 
codes 

Answer list Scripting notes Routing 

1 Under 16  SCREENOUT   
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2 16 to 24   

3 25 to 34   

4 35 to 44   

5 45 to 54   

6 55 to 64   

7 65 to 74   

8 75+   

98 Prefer not to say   

 

Base: All respondents 

SINGLE RESPONSE 

S03. What is your sex? 

If you are non-binary or you are not sure how to answer, you could use the sex registered on 
your official documents, such as your birth certificate. A voluntary question about trans 
status or history will follow. You can respond as non-binary in that question. 

Please select one only  

Code Answer list Scripting notes Routing 

1 Female   

2 Male   

98 Prefer not to say   

97 Don’t know  SCREENOUT  
 

Base: All respondents  

SINGLE RESPONSE 

S03B. Do you consider yourself to be trans, or have a trans history? 

Trans is a term used to describe people whose gender is not the same as the sex they were 
registered at birth. 

Please select one only  

Fixed 
codes 

Answer list Scripting notes Routing 

1 Yes   

2 No   

98 Prefer not to say   
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Base: All respondents  

SINGLE RESPONSE 

T0. Which of the below are you? 

Fixed 
codes 

Answer list Scripting notes Routing 

1 Primary care staff 
  

2 Secondary care staff 
  

3 Occupational health staff   

4 Outreach and engagement officers 
  

5 Health care staff at a school (e.g. school 
nurse) 

  

6 Social care staff 
  

7 Care home staff 
  

8 Domiciliary carer 
  

9 Prison staff 
  

95 Other (please specify) 
ADD OPEN TEXT BOX  

 

Section A: Frequency and sentiment of exchanges 

Base: All respondents 

MULTICODE  

A1. In the past 12 months, have you had any conversations or questions from your service 
users about any of the topics below? 

Please select all that apply  

Fixed 
codes 

Answer list Scripting notes Routing 

1 Healthy eating/nutrition    

2 Immunisations/vaccinations   

3 Infections/viruses   

4 A disease/illness   

5 Smoking   

6 Drugs   

7 Sexual health   

8 Mental heath   
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95 Another topic related to health (please 
specify) 

OPEN TEXT  

96 None of the above EXCLUSIVE  

 

Base: All respondents 

MULTICODE 

A2. In the past 12 months, have you had any conversations or questions/comments from 
service users about immunisations/vaccinations? 

Please select all that apply   

Fixed 
codes 

Answer list Scripting notes Routing 

1 Yes, I’ve initiated one or more 
conversations about vaccinations with 
my service users 

  

2 Yes, my service users have initiated 
one or more conversations with me 
about vaccinations 

  

3 No, I haven’t had any conversations 
with my service users about 
vaccinations 

EXCLUSIVE  

97 Don’t know/ Can’t remember EXCLUSIVE  

 

Base: those who have had conversations about vaccinations (A1=2 OR A2=1 OR 2) 

MULTICODE  

A3. What vaccination was it about? 

Please select all that apply  

Fixed 
codes 

Answer list Scripting notes Routing 

1 “6-in-1”/DTaP/IPV/Hib/HepB 
(diphtheria, hepatitis B, Haemophilus 
influenzae, polio, tetanus, whooping 
cough (pertussis))  

  

2 Rotavirus vaccine   

3 MenB (meningitis B)   

4 Pneumococcal (PCV) vaccine   

5 Hib/MenC (Haemophilus influenzae, 
meningitis C) 
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6 MMR (measles, mumps, rubella)   

7 “4-in-1 pre-school booster” (diphtheria, 
polio, tetanus, whooping cough 
(pertussis))  

  

8 Tuberculosis (BCG)   

9 Hepatitis B   

10 Tetanus, diphtheria, and polio Td/IPV 
(Teenage booster or “3 in 1”) 

  

11 MenACWY adolescent/fresher vaccine 
(Meningitis, meningococcal disease, 
septicaemia or blood poisoning)  

  

12 HPV vaccine (Cervical cancer, head 
and neck cancer, genital cancer and 
genital warts) 

  

13 COVID-19/Coronavirus vaccine   

14 Influenza/Flu vaccine   

15 Pertussis (whooping cough)   

16 Shingles/herpes zoster   

17 Travel vaccinations   

18 Immunisation/vaccination in general EXCLUSIVE  

95 Other (please specify) OPEN TEXT  

96 None of the above EXCLUSIVE  

 

Base: those who have had conversations about vaccinations (A1=2 OR A2=1 OR 2) 

SINGLE CODE 

A5. And how often do you tend to have conversations about vaccinations with your service 
users? 

Fixed 
codes 

Answer list Scripting notes Routing 

1 Once a week or more often   

2 Once a fortnight    

3 Once a month   

4 Once every three months   

5 Once every six months   

6 Once a year   

9 Less often than once a year   

10 Never   



Appendix 6: Survey questionnaire – service providers 

173 

97 Don’t know   

 

Base: those who have had conversations about vaccinations (A1=2 OR A2=1 OR 2) 

SINGLE RESPONSE  

A6. And in the past 12 months have you had any comments or questions from service users 
who were worried or concerned about having vaccinations? 

Fixed 
codes 

Answer list Scripting notes Routing 

1 Yes   

2 No   

97 Don’t know/ Can’t remember   

 

Base: those who had worried service users (A6=1) 

MULTICODE 

A7. Which vaccination(s) were they worried about?  

Please select all that apply  

Fixed 
codes 

Answer list Scripting notes Routing 

1 “6-in-1”/DTaP/IPV/Hib/HepB 
(diphtheria, hepatitis B, Haemophilus 
influenzae, polio, tetanus, whooping 
cough (pertussis))  

  

2 Rotavirus vaccine   

3 MenB (meningitis B)   

4 Pneumococcal (PCV) vaccine   

5 Hib/MenC (Haemophilus influenzae, 
meningitis C) 

  

6 MMR (measles, mumps, rubella)   

7 “4-in-1 pre-school booster” (diphtheria, 
polio, tetanus, whooping cough 
(pertussis))  

  

8 Tuberculosis (BCG)   

9 Hepatitis B   

10 Tetanus, diphtheria, and polio Td/IPV 
(Teenage booster or “3 in 1”) 
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11 MenACWY adolescent/fresher vaccine 
(Meningitis, meningococcal disease, 
septicaemia or blood poisoning)  

  

12 HPV vaccine (Cervical cancer, head 
and neck cancer, genital cancer and 
genital warts) 

  

13 COVID-19/Coronavirus vaccine   

14 Influenza/Flu vaccine   

15 Pertussis (whooping cough)   

16 Shingles/herpes zoster   

17 Travel vaccinations   

18 Immunisation/vaccination in general EXCLUSIVE  

95 Other (please specify) OPEN TEXT  

96 Can’t remember EXCLUSIVE  

 

Base: those who had worried service users (A6=1) 

MULTICODE 

A9. What were they worried about?  
Please select all that apply  

Fixed 
codes 

Answer list Scripting notes Routing 

1 The ingredients of one or more 
vaccinations 

  

2 The side effects of one or more 
vaccinations 

  

3 Whether one or more vaccinations 
had been properly tested 

  

95 Something else (please specify) OPEN TEXT, FIXED  

97 Can’t remember EXCLUSIVE, FIXED  

 

Section B: Prompted awareness and views of vaccination programme 

Base: All respondents 

MULTICODE 

B1. What vaccines do you think are currently offered to health and social care staff in 
Wales? 

Please select all that apply  
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Fixed 
codes 

Answer list Scripting notes Routing 

1 “6-in-1”/DTaP/IPV/Hib/HepB 
(diphtheria, hepatitis B, Haemophilus 
influenzae, polio, tetanus, whooping 
cough (pertussis))  

  

2 Rotavirus vaccine   

3 MenB (meningitis B)   

4 Pneumococcal (PCV) vaccine   

5 Hib/MenC (Haemophilus influenzae, 
meningitis C) 

  

6 MMR (measles, mumps, rubella)   

7 “4-in-1 pre-school booster” (diphtheria, 
polio, tetanus, whooping cough 
(pertussis))  

  

8 Tuberculosis (BCG)   

9 Hepatitis B   

10 Tetanus, diphtheria, and polio Td/IPV 
(Teenage booster or “3 in 1”) 

  

11 MenACWY adolescent/fresher vaccine 
(Meningitis, meningococcal disease, 
septicaemia or blood poisoning)  

  

12 HPV vaccine (Cervical cancer, head 
and neck cancer, genital cancer and 
genital warts) 

  

13 COVID-19/Coronavirus vaccine   

14 Influenza/Flu vaccine   

15 Pertussis (whooping cough)   

16 Shingles/herpes zoster   

17 Travel vaccinations   

95 Other (please specify) OPEN TEXT  

96 None  EXCLUSIVE  

97 Can’t remember EXCLUSIVE  

 

Section C: Knowledge and access to information 

INTRO TEXT  

We now have some questions about the vaccinations offered to the public in Wales. 
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Base: All respondents 

SINGLE CODE PER ROW, ROTATE ROWS 

C1. To what extent do you agree or disagree with the following statements? 

Please select one answer per row  

ROWS 

Fixed 
codes 

Answer list Scripting notes Routing 

1 I have enough information to help 
service users make an informed 
decision on vaccination 

  

2 I know where to find information 
to help service users make an 
informed decision on vaccination 

  

3 I feel confident talking to service 
users about the seriousness of 
the diseases that vaccines protect 
from 

  

4 I feel confident explaining to 
service users or answering 
questions about how vaccines 
work 

  

5 I feel confident talking to service 
users or answering questions 
about the ingredients of vaccines 

  

6 I feel confident talking to service 
users or answering questions 
about the side effects of vaccines 

  

7 I feel confident talking to service 
users or answering questions 
about how vaccines are tested 

  

8 I feel confident talking to service 
users or answering questions 
about vaccine safety 

  

9 I am confident initiating 
conversations with my service 
users about vaccinations 

  

10 I know where to signpost my 
service users to so that they can 
learn more about vaccinations 
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COLUMNS 

Column 
code 

Column list Scripting notes Routing 

1 Stongly agree    

2 Somewhat agree   

3 Neither agree nor disagree    

4 Somewhat disagree   

5 Strongly disagree   

97 Don’t know  FIX  

 

Base: those who don’t feel confident (C1 any statement=4 OR 5 OR 97) 

OPEN TEXT 

C2. What information are you missing? What else would you need to feel more confident 
about talking to your service users about vaccination? 

Please type in your answer below. Please be as detailed as possible. 

[_________________________________________] 

Fixed 
codes 

Answer list Scripting notes Routing 

97 Don’t know   

 

Section D: Perceptions of motivations and barriers for uptake 

Base: All respondents 

OPEN TEXT 

D2. From your experience of dealing with service users, what do you think are your service 
users’ motivations for getting vaccinated when vaccines are offered to them? 

Please type in your answer below. Please be as detailed as possible. 

[_________________________________________] 

Fixed 
codes 

Answer list Scripting notes Routing 

97 Don’t know   
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Base: those who delayed or refused vaccinations (D1=2 OR 3) 

OPEN TEXT 

D4. And again thinking about your experience of dealing with service users, what do you 
think are the reasons why some of them may refuse vaccinations?  

Please type in your answer below. Please be as detailed as possible. 

[_________________________________________] 

Fixed 
codes 

Answer list Scripting notes Routing 

97 Don’t know   

 

Section E: Decision making 

Base: All respondents 

SINGLE CODE  

F1. In the past 12 months, have you had any conversations with one or more service users 
who were hesitant about whether to get vaccinated or not? 

Fixed 
codes 

Answer list Scripting notes Routing 

1 Yes    

2 No   

97 Don't know / Can’t remember   
 

Base: those who have had discussions with hesitant service users (F1=1) 

SINGLE CODE  

F1A. And which vaccine(s) were they hesitant about? 

Please select all that apply  

Fixed 
codes 

Answer list Scripting notes Routing 

1 “6-in-1”/DTaP/IPV/Hib/HepB 
(diphtheria, hepatitis B, Haemophilus 
influenzae, polio, tetanus, whooping 
cough (pertussis))  

  

2 Rotavirus vaccine   

3 MenB (meningitis B)   

4 Pneumococcal (PCV) vaccine   
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5 Hib/MenC (Haemophilus influenzae, 
meningitis C) 

  

6 MMR (measles, mumps, rubella)   

7 “4-in-1 pre-school booster” (diphtheria, 
polio, tetanus, whooping cough 
(pertussis))  

  

8 Tuberculosis (BCG)   

9 Hepatitis B   

10 Tetanus, diphtheria, and polio Td/IPV 
(Teenage booster or “3 in 1”) 

  

11 MenACWY adolescent/fresher vaccine 
(Meningitis, meningococcal disease, 
septicaemia or blood poisoning)  

  

12 HPV vaccine (Cervical cancer, head 
and neck cancer, genital cancer and 
genital warts) 

  

13 COVID-19/Coronavirus vaccine   

14 Influenza/Flu vaccine   

15 Pertussis (whooping cough)   

16 Shingles/herpes zoster   

17 Travel vaccinations   

95 Other (please specify) OPEN TEXT  

96 Vaccinations in general   

97 Can’t remember EXCLUSIVE  

 

Base: those who have had discussions with hesitant service users (F1=1) 

SINGLE CODE  

F2. And did you have all the information you needed to talk to your service user(s)? 

Fixed 
codes 

Answer list Scripting notes Routing 

1 Yes    

2 No   
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Base: those who didn’t have all the information they needed (F2=2) 

SINGLE CODE  

F3. Did you know where to find the information you needed to talk to your service user(s)? 

Fixed 
codes 

Answer list Scripting notes Routing 

1 Yes    

2 No   
 

Base: those who didn’t have all the information they needed and didn’t know where to find it 
(F3=2) 

OPEN TEXT 

F4. What information were you missing? What else would you have liked to know that you 
didn’t?  

Please type in your answer below. Please be as detailed as possible. 

[_________________________________________] 

Fixed 
codes 

Answer list Scripting notes Routing 

97 Don’t know   

 

Base: those who have had discussions with hesitant service users (F1=1) 

SINGLE CODE  

F5. And did your service user(s) change their mind? If you have had more than one 
conversation with service users who were hesitant about whether to immunise or not, think 
on average about all of your interactions in the past 12 months or your most recent 
interaction. 

Fixed 
codes 

Answer list Scripting notes Routing 

1 Yes, they decided to immunise   

2 No, they still didn’t want to 
immunise 

  

97 Don’t know   
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Section G: Sources of information and levels of trust 

Base: All respondents 

MULTICODE, RANDOMISE 

G1. Which of the following have you used before today to find out more about vaccinations 
or to signpost your service users to so that they can get further information on vaccinations? 

Please select all that apply  

Fixed 
codes 

Answer list Scripting notes Routing 

1 Doctor, nurse or another healthcare 
professional 

  

2 Someone else in a healthcare setting 
(e.g. receptionist) 

SHOW ALWAYS 
BELOW DOCTOR, 
NURSE… 

 

3 Health visitor/ school nurse/ practice 
nurse/ midwife 

  

4 Pharmacist or someone else at a 
pharmacy 

  

5 TV in pharmacy/GP surgery/hospital   

6 Poster advert or advert on a bus   

7 Radio   

8 Newspaper   

9 Magazine   

10 Television   

11 NHS leaflet   

12 Other leaflet SHOW ALWAYS 
BELOW NHS 
LEAFLET 

 

13 NHS 111 / NHS Direct Wales 
telephone service 

  

14 NHS website   

15 Public Health Wales website   

16 Another website SHOW ALWAYS 
BELOW NHS 
WEBSITE 

 

17 Red Book / child’s Personal Child 
Health Record (PCHR) 

  

18 Social media (e.g. Facebook, 
Instagram, Twitter, TikTok) 

  

19 Snapchat   
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20 WhatsApp   

21 YouTube   

95 Other (please specify) OPEN TEXT, FIXED  

97 Can’t remember EXCLUSIVE, FIXED  

96 None EXCLUSIVE, FIXED  

 

Base: those who have used sources of information (G1=1-95) 

SINGLE CODE PER ROW, PIPE CODES SELECTED AT G1 

G2. And how much do you trust the information on vaccination from these sources? 

Please select one answer per row  

ROWS 

Fixed 
codes 

Answer list Scripting notes Routing 

1 Doctor, nurse or another healthcare 
professional 

  

2 Someone else in a healthcare setting 
(e.g. receptionist) 

SHOW ALWAYS 
BELOW DOCTOR, 
NURSE… 

 

3 Health visitor/ school nurse/ practice 
nurse/ midwife 

  

4 Pharmacist or someone else at a 
pharmacy 

  

5 TV in pharmacy/GP surgery/hospital   

6 Poster advert or advert on a bus   

7 Radio   

8 Newspaper   

9 Magazine   

10 Television   

11 NHS leaflet   

12 Other leaflet SHOW ALWAYS 
BELOW NHS 
LEAFLET 

 

13 NHS 111 / NHS Direct Wales 
telephone service 

  

14 NHS website   

15 Public Health Wales website   
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16 Another website SHOW ALWAYS 
BELOW NHS 
WEBSITE 

 

17 Red Book / child’s Personal Child 
Health Record (PCHR) 

  

18 Social media (e.g. Facebook, 
Instagram, Twitter, TikTok) 

  

19 Snapchat   

20 WhatsApp   

21 YouTube   

95 Other (please specify) OPEN TEXT, 
FIXED 

 

COLUMNS 

Column 
code 

Column list Scripting notes Routing 

1 A lot    

2 Somewhat   

3 Not much   

4 Not at all   

97 Don’t know  FIX  
 

Section H: Awareness and views of PHW publicity 

Base: All respondents 

MULTI CODE, ADD TICK BOX BELOW EACH INFO MATERIALS SO RESPS CAN 
SELECT THE ONES THEY’VE SEEN 

H1. We have included below the front covers of various information resources about 
vaccination. Have you seen any of these resources before today? This could have been 
online, on social media, as a paper leaflet or a poster. 

Click an image to see a larger version in a new tab. 



Evaluation of information resources developed by the Vaccine Preventable Disease Programme (VPDP), Public Health Wales 

184 

Sample 
Group 

Social media post Website Leaflet Other resource 

NHS 
Wales 
Staff 
[SHOW IF 
T0=2-3] 

 

 

 

 

 

Primary 
care staff 
[SHOW IF 
T0=1] 
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Local 
authority – 
schools 
[SHOW IF 
T0=5] 

 

 
 

 

 

Local 
authority – 
adult 
residents; 
outreach 
workers; 
social care 
staff; 
[SHOW IF 
T0=4,6] 
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Care 
home – 
staff 
[SHOW IF 
T0=7] 

 

 
 

 

 

 

Domiciliar
y carers 
[SHOW IF 
T0=8] 
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Prison 
Staff 
[SHOW IF 
T0=9] 
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Other 
[SHOW IF 
T0=95] 
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Fixed 
codes 

Answer list Scripting notes Routing 

1 Yes   

2 No   

97 Don’t know   

 

Base: those who have seen PHW publicity (H1=1) 

SINGLE CODE 

H2. Where did you see this? 

Fixed 
codes 

Answer list Scripting notes Routing 

1 At a GP surgery   

2 At a vaccination centre   

3 At a hospital   

4 At a pharmacy   

5 At work   

6 At school/college/university   

7 NHS website   

8 Another website   

9 Newspaper   

10 Magazine   

11 Television   

12 Poster    

13 Social media (e.g. Facebook, 
Instagram, Twitter, TikTok) 

  

14 Red Book / child’s Personal Child 
Health Record (PCHR) 

  

15 Snapchat   

16 WhatsApp   

17 YouTube   

95 Other (please specify) OPEN TEXT, 
FIXED 

 

97 Can’t remember EXCLUSIVE, 
FIXED 
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Base: those who have seen PHW publicity (H1=1) 

SINGLE CODE PER ROW 

H3. In general, how good or poor are the following elements of the leaflets/social media 
posts? 

Please select one answer per row  

ROWS 

Fixed 
codes 

Answer list Scripting notes Routing 

1 The amount of information   

2 The design/layout   

3 How clear the information is   

4 Overall satisfaction   

 

COLUMNS 

Column 
code 

Column list Scripting notes Routing 

1 Very good    

2 Fairly good   

3 Neither good nor poor   

4 Fairly poor   

5 Very poor   

97 Don’t know  FIX  

 

Base: those who have seen PHW publicity (H1=1) 

SINGLE CODE  

H4. And to what extent do you agree or disagree with the following statements? The 
leaflets/social media posts I’ve just seen are relevant and useful for my service users. 

Fixed 
code 

Answer list Scripting notes Routing 

1 Stongly agree    

2 Somewhat agree   

3 Neither agree nor disagree    

4 Somewhat disagree   
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5 Strongly disagree   

97 Don’t know  FIX  

 

Base: All respondents 

MULTI CODE  

H4A. And would you like to have these type of information resources about vaccinations 
available in languages other than English or Welsh? Please note that these materials on 
information about vaccinations aren’t currently available in languages other than English or 
Welsh. This question is trying to gauge people’s preferences. 

Please select all that apply 

Fixed 
codes 

Answer list Scripting notes Routing 

1 Yes, I would like to have these 
available in other languages for 
myself 

  

2 Yes, I would like to have these 
available in other languages for my 
service users 

  

3 No, I’m happy having these 
resources in English or Welsh only 

EXCLUSIVE  

97 Don’t know  EXCLUSIVE  

 

Base: Where would like info in other languages (H4A=1, 2) 

MULTI CODE  

H4A. In what languages would you like to have information resources about vaccinations 
available?  

Please select all that apply 

Fixed 
codes 

Answer list 
Scripting 
notes 

Routing 

1 English   

2 Welsh   

3 Afrikaans   

4 Albanian   

5 Arabic   

6 Armenian   

7 Basque   
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8 Bengali   

9 Byelorussian   

10 Burmese   

11 Bulgarian   

12 Catalan   

13 Czech   

14 Chinese   

15 Croatian   

16 Cantonese   

17 Danish   

18 Dutch   

19 Estonian   

20 Faroese   

21 Farsi   

22 Finnish   

23 French   

24 Flemish   

25 German   

26 Greek   

27 Hebrew   

28 Hindi   

29 Hungarian   

30 Icelandic   

31 Indonesian   

32 Italian   

33 Japanese   

34 Korean   

35 Kurdish   

36 Laotian   

37 Latvian   

38 Lithuanian   

39 Macedonian   

40 Mandarin   

41 Malay   

42 Maltese   

43 Nepali   
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44 Norwegian   

45 Pashto   

46 Polish   

47 Portuguese   

48 Romanian   

49 Russian   

50 Serbian   

51 Slovak   

52 Slovenian   

53 Somali   

54 Spanish   

55 Swedish   

56 Swahili   

57 Filipino   

58 Tajik   

59 Tamil   

60 Thai   

61 Tibetan   

62 Tongan   

63 Turkish   

64 Turkmen   

65 Ukrainian   

66 Urdu   

67 Uzbek   

68 Vietnamese   

95 Another language (please specify) OPEN TEXT 
BOX 

 

96 Prefer not to say   

 

Base: All respondents 

MULTICODE 

H4B. And would you like to have information resources about vaccinations available in any 
of the following accessible formats? 

Please select all that apply 
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Fixed 
code 

Answer list Scripting notes Routing 

1 No, I and/or my service users don’t 
need information resources available 
in accessible formats  

EXCLUSIVE  

2 Large print   

3 Braille    

4 Audio/audio description   

7 Easy Read [ADD HOVER OVER 
DEFINITION: Easy Read is a way of 
translating difficult information and 
making it easy to understand] 

  

8 British Sign Language   

95 Another accessible format (please 
specify) 

OPEN TEXT BOX  

 

Base: All who would like accessible formats (H4B=2-8) 

SINGLE CODE 

H4C. And would like these accessible formats to used them for yourself, for your service 
users or both? 

Fixed 
codes 

Answer list Scripting notes Routing 

1 For myself   

2 For my service users   

3 Both for myself and for my service 
users 

  

97 Don’t know    

 

Base: All respondents 

SINGLE CODE  

H5. Had you seen the logo below before today? 
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Fixed 
codes 

Answer list Scripting notes Routing 

1 Yes   

2 No   

97 Don’t know   

 

 

Closing demographics (Section T) 

INTRO TEXT  

Thank you for your responses. We now have some final questions about you. This will help 
us to make sure we have captured views from a cross-section of people. We recognise that 
you might consider some of these questions to be personal or sensitive, and if you prefer not 
to answer them that’s fine. The information you provide will be used for the sole purpose of 
understanding the views of different groups. 

Base: All respondents  

SINGLE RESPONSE 

T0X. Which of the following do you consider yourself to be? 

Please select one only 

Fixed 
codes 

Answer list Scripting notes Routing 

1 Heterosexual or straight 
  

2 Gay or lesbian 
  

3 Bisexual   

95 Prefer to use another term (please specify) 
ADD OPEN TEXT BOX  

98 Prefer not to say   
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Base: All respondents   

SINGLE RESPONSE 

T1. What is your ethnicity?  

Please select one only 

Fixed 
codes 

Answer list Scripting notes Routing 

 White HEADING NOT 
CODE 

 

1 British/English/Welsh/Scottish/Northern 
Irish 

  

2 Irish   

3 Gypsy, Traveller or Irish Traveller   

4 Any other white background    

 Mixed HEADING NOT 
CODE 

 

5 White and Black Caribbean   

6 White and Black African   

7 White and Asian   

8 Any other Mixed/ Multiple ethnic 
background 

  

 Asian and British Asian HEADING NOT 
CODE 

 

9 Indian   

10 Pakistani   

11 Bangladeshi   

12 Chinese   

13 Any other Asian background    

 Black and Black British HEADING NOT 
CODE 

 

14 African   

15 Caribbean   

16 Any other Black/ African/ Caribbean 
background 

  

 Other ethnic group HEADING NOT 
CODE 

 

17 Arab   

95 Other    

98 Prefer not to say   
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Base: All respondents   

SINGLE RESPONSE 

T2. What is your religion, if any? 

Please select one only 

Fixed 
codes 

Answer list Scripting notes Routing 

1 Christian (including Church of England, 
Catholic, Protestant and all other 
Christian denominations) 

  

2 Buddhist   

3 Hindu   

4 Jewish   

5 Muslim   

6 Sikh   

95 Other (please specify) ADD OPEN TEXT 
BOX 

 

96 No religion   

98 Prefer not to say   

 

Base: All respondents   

SINGLE RESPONSE 

T6. Do you have a disability?  

The Disability Discrimination Act (DDA) defines a person with a disability as "someone who 
has a physical or mental impairment that has a substantial and long-term adverse effect on 
his or her ability to carry out normal day to day activities". 

Fixed 
codes 

Answer list Scripting notes Routing 

1 Yes   

2 No   

97 Don’t know   

98 Prefer not to say   
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Base: those who have a disability (T6=1)   

SINGLE RESPONSE 

T6A. Which of the following apply to you?  

Please select all that apply. 

Fixed 
codes 

Answer list Scripting notes Routing 

1 Partial or total loss of hearing    

2 Partial or total loss of vision    

3 Speech impediment or impairment    

4 Other communication difficulty    

5 Mobility impairment or difficulty moving 
around 

  

6 Learning difficulty or learning disability    

7 Mental health condition or disorder    

8 Severe physical disfigurement   

9 A longstanding illness or disease    

95 Other (please specify) ADD OPEN TEXT BOX  

96 None of the above EXCLUSIVE  

97 Don’t know EXCLUSIVE  

98 Prefer not to say  EXCLUSIVE  

 

MULTICODE 

T7. Are you currently affected by any of the below?  

Please select all that apply. 

Fixed 
codes 

Answer list Scripting notes Routing 

1 Cancers (such as leukaemia or 
lymphoma)  

  

2 Diabetes    

3 Serious heart problems    

4 Chest complaint or breathing difficulties, 
including poorly controlled asthma  

  

5 Kidney, liver or a gut disease    
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6 Lowered immunity due to disease or 
treatment (steroid medication, 
chemotherapy or radiotherapy)  

  

7 An organ transplant    

8 A neurodisability or neuromuscular 
condition  

  

9 A severe or profound learning disability    

10 Down’s syndrome    

11 A problem with your spleen, e.g. sickle cell 
disease, or you have had your spleen 
removed  

  

12 Epilepsy    

13 Serious genetic problems   

96 None of the above EXCLUSIVE  

97 Don’t know EXCLUSIVE  

98 Prefer not to say  EXCLUSIVE  

 

Base: All respondents   

SINGLE RESPONSE, DROPDOWN LIST 

T3. What is the main language that you speak at home? 

Fixed 
codes 

Answer list 
Scripting 
notes 

Routing 

1 English   

2 Welsh   

3 Afrikaans   

4 Albanian   

5 Arabic   

6 Armenian   

7 Basque   

8 Bengali   

9 Byelorussian   

10 Burmese   

11 Bulgarian   

12 Catalan   

13 Czech   
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14 Chinese   

15 Croatian   

16 Cantonese   

17 Danish   

18 Dutch   

19 Estonian   

20 Faroese   

21 Farsi   

22 Finnish   

23 French   

24 Flemish   

25 German   

26 Greek   

27 Hebrew   

28 Hindi   

29 Hungarian   

30 Icelandic   

31 Indonesian   

32 Italian   

33 Japanese   

34 Korean   

35 Kurdish   

36 Laotian   

37 Latvian   

38 Lithuanian   

39 Macedonian   

40 Mandarin   

41 Malay   

42 Maltese   

43 Nepali   

44 Norwegian   

45 Pashto   

46 Polish   

47 Portuguese   

48 Romanian   

49 Russian   
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50 Serbian   

51 Slovak   

52 Slovenian   

53 Somali   

54 Spanish   

55 Swedish   

56 Swahili   

57 Filipino   

58 Tajik   

59 Tamil   

60 Thai   

61 Tibetan   

62 Tongan   

63 Turkish   

64 Turkmen   

65 Ukrainian   

66 Urdu   

67 Uzbek   

68 Vietnamese   

95 Another language (please specify) OPEN TEXT 
BOX 

 

96 Prefer not to say   

 

Base: All respondents 
SINGLE RESPONSE 

T5. What is the highest level of educational qualifications you’ve received so far? 

Fixed 
codes 

Answer list Scripting notes Routing 

1 PhD/Doctor   

2 Masters   

3 
Bachelors Degree or equivalent (Such 
as a NVQ level 5) 

  

4 
Higher education (Such as a HND or a 
NVQ level 4) 

  

5 
A level or equivalent (Such as Scottish 
Highers or NVQ level 3) 

  

6 
GCSE and below (Such as O level or an 
RSA Diploma) 
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7 
Other qualifications (Such as NVQ level 
1) 

  

8 No qualifications   

9 Prefer not to say   

 

Base: All respondents   

Re-contact (Section R) 

Base: All respondents OPEN LINK ONLY 

OPEN RESPONSE, APPLY VALIDATION 

T9. We may wish to contact you to ask further questions about this research in a follow-up 
interview or workshop. If you are happy to be contacted about this possibility, please leave 
your details below.  

Fixed 
codes 

Answer list Scripting notes Routing 

1 Name OPEN TEXT BOX  

2 Email address OPEN TEXT BOX  

3 Contract number OPEN TEXT BOX  

98 I don’t want to be contacted again EXCLUSIVE  

 

CLOSING TEXT  

You have reached the end of the survey. Thank you for taking the time to answer our 
questions. Your input is really appreciated and will help Public Health Wales improve their 
information resources. 

Please click next to submit your responses. 
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Appendix 7: Qualitative topic guide – Service users 

Section 1: Background and introduction (1/5 minutes) 

 Please could you tell me a bit about yourself? 
o Name, age, occupation 

 

Section 2: Awareness, experiences and opinions of vaccinations in Wales (8/25 minutes) 

 What vaccinations are people offered in Wales? 
o For free? Paid? 
o To children? Adults? 

 
 In general, what do you think about these vaccines? Why? 

o Probe: for or against; relative safety; individual vs. societal good; normalcy; 
susceptibility to disease; perception of risk; severity of outcomes; vaccine 
effectiveness; trust 

 
 Do you usually have all of the vaccines offered to you?  

o Why? Why not? 
 

 Thinking about recent vaccines you have been offered/receieved, were you shown any 
information about it? 

o Was this before it was offered, after it was accepted, before it was done or after it 
was done? 

o What form did the information take? Was it from a doctor/nurse/in person 
professional? Was it online/in a leaflet? 

o Was it helpful? Why/ why not? 
 

 Do you usually feel that you have all the necessary information about a vaccination to 
make an informed decision on it? 

o Why? Why not? 
o What information were you hoping for/expecting? 
o Did you try to find information yourself? If yes, where did you look? What could 

you / couldn’t you find?  
o When would you prefer to receive this information? With vaccine invitation, before 

appointment, at appointment? 
 

Section 3: Unprompted awareness and opinions of information resources (8/25 minutes) 

 Thinking more generally, have you seen any information on vaccinations recently? 
o What was it about? Positive/negative? What did you learn?  
o Where did you hear or see this? Did you find the information given reliable? How 

did you make this decision/assess reliability? 
 

 If have not seen any: 
o Would you like to see more information? 
o Where would you like it to come from/not come frrom? 
o What use do you think it would have? 

 
 Where do you/would you go if you wanted information about vaccines? 

o Why? 
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 What would a good piece of information look like? 

o ASK RESPONDENTS TO DRAW OR DESCRIBE WHAT AN EFFECTIVE PIECE 
OF INFORMATION WOULD LOOK LIKE- ASK TO SHARE   

o Probe on images, wording, information, signposting 
 

Section 4: Prompted awareness and opinions of information resources (10/30 minutes) 

 We will now show you some recent communication about vaccinations in Wales 
o SHOW CONTENT: 3 PIECES OF COMMUNICATION, TWO LEAFLETS AND 

ONE SOCIAL MEDIA/ONLINE (DEPENDING ON GROUP) 
 ENSURE AT LEAST ONE GENERAL PIECE OF COMMUNICATIONS 

AND TWO TAILORED DEPENDING ON GROUPS.  
 

 Have you seen this image/these images before? 
o If yes, where? What do you remember about them? What did you think about 

them at the time? 
 

 What do you like/dislike about this communication? 
o Amount of information 
o Design/layout 
o How clear the information is 
o Overall satisfactin with it 

 
 Was the information reliable/trustworthy/tell you what you need? 

o Did it inform any decisions? 
o If trustworthy, what in particular makes it so? If not, why not? 

 
 What additional information would you want it to have, if any?  

 
 Where do you think information around vaccinations should be displayed to have the 

biggest impact? 
o Probe: doctors’ surgeries, bus stops, any other places or messengers that you 

would trust  
 

 TAILOR FOR DIFFERENT GROUPS:  
o Do you think this information/communication is relevant to you as a [e.g. 

parent/carer] 
o Where would be the best place to show you information? 
o Who should be sharing communication with these groups? Are there any other 

people/sources that you trust?  
o Are there any other features that would be useful for you or those similar to you? 

 Probe: literacy ability, additional needs, health conditions etc. 
 

Wrap up (2 minutes) 

 Is there anything additional you’d like to add? 

 Thank and Close 
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Appendix 8: Qualitative topic guide – Service providers 

Section 1: Background and introduction (1/5 minutes) 

 Please could you tell me a bit about yourself? 
o Name, age, occupation 
o What sort of provider are they? 

 

Section 2: Awareness of vaccinations in Wales and experiences with service users (8/25 
minutes) 

 What vaccinations are people offered in Wales? 
o For free? Paid? 
o To children? Adults? 
o And what vaccines do you think are offered to health and social care staff? 

 
 In general, what do you think about these vaccines? Why? 

o Probe: for or against; relative safety; individual vs. societal good; normalcy; 
susceptibility to disease; perception of risk; severity of outcomes; vaccine 
effectiveness; trust 

 
 How often do you have conversations with service users about vaccinations? 

o What is generally discussed? Do they want advice? 
o Are any particular vaccinations the subject of more conversations than others? 

 
 Do you give out information to service users about vaccinations? 

o At what stage do you do this? (Probe: with vaccine invitation, if concerns are 
raised etc.) 

o Do you usually have the information they need? If not, do you know where to find 
it? 

o Are there any particular vaccines that are easier/harder to find information on? 
o Are there any other difficulties in having conversations about vaccinations with 

service users? 
 

Section 3: Unprompted awareness and opinions of information resources (8/25 minutes) 

 Where do you usually go for information about vaccinations, or to signpost your service 
users to? 

o Are these typically the same areas for yourself and for service users? 
o Why these places/people? 

 
 Do your service users tell you about other places they have received information about 

vaccinations from? 
o Where? 
o What types of information are they looking for/seeing? 
o Are they the same places you would instruct your service users to go? Why not? 

 
 What do you usually look for in communications to educate or inform yourself about 

vaccinations? 
o Visually? 
o Wording and content? 
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 And what do you usually look for in communications that you share with or communicate 
to service users? 

o Visually? 
o Wording and content? 

 
 
 What would a good piece of information for your service users look like? 

o ASK RESPONDENTS TO DRAW OR DESCRIBE WHAT AN EFFECTIVE PIECE 
OF INFORMATION WOULD LOOK LIKE- ASK TO SHARE   

o Probe on images, wording, information, signposting 

Section 4: Prompted awareness and opinions of information resources (10/30 minutes) 

 We will now show you some recent communication about vaccinations in Wales 
o SHOW CONTENT : 3 COMMUNICATIONS. 2 X LEAFLETS AND 1 SOCIAL 

MEDIA/ ONLINE POST.  
o FOR EACH INTERVIEW KEEP ONE GENERAL ITEM AND TWO ITEMS 

SPECIFIC TO GROUPS.   
 

 Have you seen this image/these images before? 
o If yes, where? What do you remember about them? What did you think about 

them at the time? 
 

 What do you like/dislike about this communication? 
o Amount of information 
o Design/layout 
o How clear the information is 
o Overall satisfactin with it 

 
 Was the information reliable/trustworthy/tell you what you need to be able to provide 

service users with an unerstanding of vaccinations?  
o Did it inform any decisions? 
o If trustworthy, what in particular makes it so? If not, why not? 
o (If relevant) does it tell you what you need to make decisions around your own 

vaccinaiton options? 
 
 What additional information would you want it to have, if any?  

 
 Do you think this information is useful for service users or you as a service provider – or 

both? 
o How should they differ for different audiences? 

 
 Where do you think information around vaccinations should be displayed to have the 

biggest impact? 
o Probe: doctors’ surgeries, bus stops, any other places or messengers that you 

would trust  
 

 TAILOR FOR DIFFERENT GROUPS:  
o Do you think this information/communication is relevant to you as a [e.g. carer]? 
o Where would be the best place to show you information? 
o Who should be sharing communication with these groups? Are there any other 

people/sources that you trust?  
o Are there any other features that would be useful for groups you provide service 

to?  
 Probe: literacy ability, additional needs, health conditions etc. 
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Wrap up (2 minutes) 

 Is there anything additional you’d like to add? 

 Thank and Close 
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With more than 25 years’ experience, BMG Research has 
established a strong reputation for delivering high quality 
research and consultancy.  

 

BMG serves both the public and the private sector, providing 
market and customer insight which is vital in the development 
of plans, the support of campaigns and the evaluation of 
performance.  

 

Innovation and development is very much at the heart of our 
business, and considerable attention is paid to the utilisation of 
the most up to date technologies and information systems to 
ensure that market and customer intelligence is widely shared.  

 

 

 

 


