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1. Background 

Immunisation is one of the most effective public health interventions that 
exist today. Children in the United Kingdom are scheduled to receive 

immunisations which protect them from diseases which can lead to serious 
complications and can be fatal. The vaccines within the UK childhood 

schedule reduce the burden of vaccine preventable diseases and save 
lives. It is important that immunisation uptake is maintained at high levels 

in order to prevent diseases which were previously commonplace in the 
UK from returning.   

Guidance exists at a national level on administration of vaccines; this is 
documented in the Green Book (Immunisation against infectious disease 

20061). The Green Book provides details of: which diseases are covered 
by vaccines in the current UK routine schedule, the recommended groups 

to receive immunisation, the recommended ages that children should be 
immunised, additional vaccines recommended for vulnerable groups at 

risk and the recommended immunisation procedure.    

Administrative procedures and data collection carried out by immunisers 
and Health Board Child Health Administration Departments play a vital 

role in maintaining the high standard of childhood immunisation 
programmes in Wales and ensuring high levels of immunisation uptake. 

This document sets out guidance for standardising administrative 
procedures across Wales to maintain a high quality of service delivery and 

improve procedures where appropriate. Meeting these national standards 
for administrative procedures associated with immunisation within the 

Child Health System is an important step in achieving and maintaining 
high vaccine uptake and eliminating inequalities.  

Such national standards were first implemented as policy in 2005 in WHC 
2005 (081) after a national multidisciplinary working group looked at the 

potential for preventing measles and mumps outbreaks and developed 
recommendations. Those were audited in 2008. Those standards were 

incorporated into the CHIPS standards and are still identifiable. These 
CHIPS standards were implemented in November 2010. In the summer of 

2011 an audit2 of compliance with these standards was conducted. 

The audit timing recognised that Health Boards would not have had 
sufficient time to apply the standards; rather it was intended to measure a 

baseline audit of the relevant practices at the time of introduction of the 
standards.  

                                    

1 https://www.gov.uk/government/collections/immunisation-against-infectious-disease-

the-green-book#the-green-book  

2 http://howis.wales.nhs.uk/sites3/page.cfm?orgid=474&pid=21226  

https://www.gov.uk/government/collections/immunisation-against-infectious-disease-the-green-book#the-green-book
https://www.gov.uk/government/collections/immunisation-against-infectious-disease-the-green-book#the-green-book
http://howis.wales.nhs.uk/sites3/page.cfm?orgid=474&pid=21226
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Overall compliance with the standards was found to be good. Notable 

areas identified for consideration at that time included:  
 

  Ensuring formal arrangements are in place with all neighbouring 
areas to share information in a timely manner about children living 

in one area and vaccinated in another area  

  Ensuring a mechanism is in place to monitor the return of forms 

sent out by Child Health departments, in order that forms not 
returned can be identified and followed up and in order that any 

recurrent delays in the return of forms may be identified and 
followed up  

  Introducing the production of a vaccine history for each child 

entering primary school and for each child entering secondary 
school, for dissemination to the health care professionals responsible 

for vaccination of this age group (this will predominantly be school 
nurses or GP practices)  

  Introducing annual audits of compliance with the standards within 
CHIPS alongside programmes to address any areas of non-

compliance  

Following the measles outbreak in Mid and West Wales between Nov 

2012 – June 2013 the outbreak report stressed the importance of 
compliance with these standards and specifically recommended; 

o   Electronic linkage of GP record of vaccine given to Child Health 
System  

o  Provide GP practices with read-only access to child health records 
held by the health boards. 

This revision of the Welsh minimum standards reflects the findings from 
the audit and other changes including the planned move from the 

CCH2000 system to Child and Young Person’s Integrated System 
(CYPrIS). These revised standards aim to provide consistency in the 

administrative procedures and data collection associated with the routine 

schedule of childhood immunisation across Wales. The standards in this 
document refer to the routine childhood schedule, for guidance on non-

routine immunisations and catch-up campaigns please refer to the 
appropriate national policy documents. It is a credit to existing Health 

Board Child Health Administration Departments and NHS Informatics 
Services that the national immunisation programme has achieved the 

success that it has. These standards should support colleagues as they 
build on this success.  

2. Aims and objectives 

Aims 
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 To provide guidance for the standardisation, to a commonly agreed 
minimum standard, of administrative and data collection procedures 

associated with childhood immunisation across Wales; and to 
provide guidelines on maintaining agreed standards of accuracy of 

Child Health Databases in Wales.  

Objectives 

 To assist Child Health Administration Departments in identifying and 
complying with recommended policy on appointing children for 

routine immunisation and on recall procedures. 

 To provide guidelines for ensuring that appropriate data is collected 
and recorded in a timely and appropriate way in Child Health 

Administration Departments across Wales. 
 To enable administration staff to confidently, competently and 

effectively manage the child health system for immunisations to 
agreed national standards and give guidance on standard house-

keeping procedures. 
 To enable clinicians to confidently and competently document 

immunisations given.  
 To advise immunisation service managers, local immunisation 

coordinators and healthcare professionals on appropriate reports 
and recommend audit procedure. 

3. What is included in this document and who should 
these standards apply to? 

Welsh Minimum Standards for Childhood Immunisation Administrative 

Procedures and Data Collection will achieve these objectives through 

improving national consistency for: 
 

 Child Health Administration Departments. 
 Healthcare practitioners.  

 Immunisation Service Managers and Immunisation Leads. 

These standards are designed specifically for use by those involved in 

delivery of childhood immunisation and associated administrative and data 
processing procedures. This encompasses a range of professions, 

including: health visitors, GPs, practice nurses, school nurses, 
paediatricians, health protection specialist nurses and doctors, health care 

support worker’s, child health administrators and child health 
administration department staff, local health board immunisation 

coordinators and immunisation service managers. The introduction of 
minimum standards should not preclude existing good practice, but should 

standardise administrative procedures to at least a minimum level across 

Wales. Where current practices exceed these standards, sharing of good 
practice is recommended. Advice on the implementation of these 

standards is available from Health Board Child Health Managers, 

http://howis.wales.nhs.uk/sites3/page.cfm?orgid=474&pid=21390
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Immunisation Coordinators and the Public Health Wales Vaccine 
Preventable Disease Programme. 

 

4. Welsh Minimum Standards for Childhood Immunisation 
Administrative Procedures and Data Collection  

 

Table 1. Those involved in childhood immunisation administrative 
procedures and data collection, including NHS Child Health 

Administration Departments, immunising Health Professionals and 
General Practice administrative staff, should follow and maintain the 

standards below: 
 

1.  National standards for completion of scheduled and unscheduled 
immunisation forms. 

2.  National standards for basic house-keeping and data cleansing 

(Update of demographic, GP and immunisation status details). 

3. National standard for maximum age for inputting immunisation 

 data on CH2000. 

4. National standards for call and recall. 

5. National standard on maximum ceiling age for call and recall 

6. National standards for management of ‘living in, treated out’ 

 children.  

7. National standards for management of ‘living out, treated in’ 

 children. 

8. National standards for timeliness of inputting data and 
 immunisation outcomes. 

9. National standards for clinic scheduling. 

10. National standards for missed appointments, outstanding  lists and 

 no consents. 

11. National standards for immunisation status data. 

12. National standards for local audit/monitoring and improvement. 

13. National standards for national audit/monitoring and  improvement. 

14. National standards for reporting routine childhood immunisation 
data at a national level. 

 

 

 

 

 

http://howis.wales.nhs.uk/sites3/page.cfm?orgid=474&pid=35314
http://howis.wales.nhs.uk/sites3/home.cfm?orgid=474
http://howis.wales.nhs.uk/sites3/home.cfm?orgid=474
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Table 2. Welsh Standards for Childhood Immunisation 
Administrative Procedures and Data Collection in detail. 

1. National standards for completion of scheduled and 

unscheduled computer forms. 
 Each area should have scheduled and unscheduled immunisation 

forms which are capable of providing the information required by 
Child Health Administration Departments to update children’s 

records accurately following immunisation (see Appendix 1).  
 Scheduled and unscheduled documentation should be completed 

and returned to Child Health Administration Departments following 
all immunisations as set out in the guidance. 

 Each LHB should have written documentation advising on correct 
completion of scheduled and unscheduled forms. 

 Completed scheduled and unscheduled forms should be returned to 

Child Health Administration Departments within 7 days of the 
immunisation being given. 

 Completed school immunisation session lists should be returned 
within 7 days of the session. 

2. National standards for basic house-keeping and data 
cleansing. 

 Following a birth notification an ‘intention’ form should be 
completed and returned to Child Health Administration Departments 

to designate a clinic where vaccinations will be administered. 
 Child Health Administration Departments should be notified (see 

Appendix 2 template forms) when children move in or move out of 

practice. 
 Immunisation lists should be sent out in advance of immunisation 

sessions in schools and any changes in children’s details should be 
notified to Child Health Administration Departments and amended 

on the child’s record. 
 School lists should be updated at reception, year 7, and as 

appropriate for areas operating schools based teenage vaccination 
programmes. 

 Any inaccuracy in lists or appointments sent out by Child Health 
Administration Departments should be notified to Child Health 

Administration Departments, all changes in the child’s record should 
be updated within 7 days. 

 Access to read-only child health records should be available 
electronically in appropriate health care settings.  

3. National standard on maximum age for inputting 

immunisation data on CCH2000. 
 Changes in vaccine status and demographic details should be 

inputted up to the age of 19 years 

http://howis.wales.nhs.uk/sites3/page.cfm?orgid=474&pid=21410
http://howis.wales.nhs.uk/sites3/page.cfm?orgid=474&pid=21410
http://howis.wales.nhs.uk/sites3/page.cfm?orgid=474&pid=21410
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4. National standards for call and recall. 
 All children should be appointed according to the minimum ages 

recommended in the UK routine schedule. 
 Where a child has missed scheduled appointments and no reasons 

were given, guidance should be sought from the child’s clinician. 

The Child Health System should recall these children at the earliest 
opportunity and continue to recall as indicated by the clinician 

  The Child Health System should recall children who have missed 
scheduled immunisations where reasons were given at the earliest 

opportunity and continue to recall children following missed 
appointments (See Appendices 3 and 3.1 FAILTOATTEND and 

IMMMIS2 reports) 
  All children will continue to be appointed until they have reached 

the maximum age ceiling as recommended:  
o Courses 131,231,331 DTaP/IPV/Hib at 2,3,4 months – 520 

weeks 
o Courses 65P7,65P8 Pneumococcal PCV 13 at 2,4 months – 52 

weeks 
o Course 99R1, Rotavirus at 2 months – 15 weeks 

o Course 99R2, Rotavirus at 3 months – 24 weeks  

o Course 88C7 MenC at 3 months – 52 weeks 
o Course 88C9 Hib/MenC at 12/13 months – 520 weeks 

o Course 65P9 Pneumococcal PCV 13 at 12/13 months – 104 
weeks 

o Course 25 MMR1 at 12/13 months – 171 weeks 
o Course 26 MMR2 at 3 yrs 4 months – 832 weeks 

o Course 1015 DTaP/IPV or dTaP/IPV at 3 yrs 4 months – 520 
weeks 

 

5. National standards for management for recording living in 
treated out. 

 Records for resident children who receive immunisation in 
neighbouring health boards (living in, treated out) should be 

obtained from the HB/English clinical commissioning group (CCG)  
of treatment and updated by the HB of residence within 14 days of 

receipt of information. 
 Reciprocal arrangements between HB/CCG should be set in place to 

allow the sharing of information in this manner. 

6. National standards for management for recording living out 

and treated in. 

 Updates to records for children living out but treated in should be 
provided at end of each calendar month to the HB/CCG of residence 

(see Appendix 3.2 LOTIIMMSREP report). 
 Reciprocal arrangements between HBs/CCG should be set in place 

to allow the sharing of information in this manner. 

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/198714/Chapter_11_The_UK_immunisation_schedule.pdf
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7.  National standards for timeliness on inputting data and 
immunisation outcomes. 

 Returned scheduled forms should be input within 7 days of receipt. 
 Returned unscheduled forms should be input within 7 days of 

receipt. 

 Returned school immunisation lists should be input within 14 days 
of receipt. 

8.  National standards for clinic scheduling. 
 Clinic capacity should ensure that all children can be appointed at 

the recommended minimum age as specified in the current Green 
Book. 

 Immunisation queue size lists should be monitored by the Child 
Health dept on a weekly basis and an informed decision made 

whether follow up is required via the treatment centre or 

Immunisation Coordinator  
 Queue size reports should be provided to the HB Immunisation 

Coordinator by Child Health Administration Departments on a 
quarterly basis as a minimum (Appendices 4 IMMQSUMM report and 

IMMQLIST).  
 Health Board Immunisation Coordinators should monitor queue 

sizes on a quarterly basis and report to the HB vaccination and 
immunisation meeting   

9.  National reporting framework for missed appointments,   
      outstanding lists, no consents. 

 Outstanding immunisation consent reports should be run by Child 

Health Administration Departments on a fortnightly basis and sent 
to Health Visitors. (See Appendix 5 OUTVICON report) 

 Health Visitors should complete and return these forms to Child 
Health Administration Departments on a fortnightly basis. 

 Child Health Administration departments should send an 
outstanding appointment report to identify children (see Appendix 6 

IMMOSREP report) who have been offered an appointment but the 
results have not been inputted to appropriate clinic/session every 

month. 
 The health care professional responsible for the clinic/session 

should complete these reports and return to the local child health 
department within 2 weeks. 

  A report to identify children who have missed two scheduled 
appointments (for whom reasons were not given) should be run 

every fortnight by Child Health Administration Departments and 

forwarded to the appropriate healthcare staff e.g. Health Visitors 
and School Nurses. (See Appendices 3.1 IMMMIS2 report). A report 

can be run retrospectively for specific age groups. (See Appendix 3 
FAILTOATTEND report). 

 

https://www.gov.uk/government/collections/immunisation-against-infectious-disease-the-green-book
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 Reports to identify children who have not had any MMR by the age 
of 18 months and less than 2MMRs by the age of 3 years and 10 

months should be run at regular intervals and forwarded to the 
appropriate health care staff. (See Appendix 7 V02 Report and 

Appendix 7.1 BSTIMMDUE report ) 

 Health Visitors and School Nurses should return lists of children that 
have missed two appointments (for whom reasons were not given), 

with instructions for the Child Health Administration Department, 
within a fortnight. Failure to return these lists in a timely manner 

will result in delayed, or missed immunisations. 

10. National standards for immunisation status. 

 Immunisation history should be checked on entry to primary and 
secondary schools by the appropriate professionals (as outlined in 

WHC 2005 (81)). Child Health Administration Departments should 

provide Health Visitors and School Nurses with the appropriate 
reports to enable these status checks. (See Appendix 8 

IMMSRECEIVED report) 
 Child Health Administration Departments should notify the child’s 

GP following immunisations delivered by healthcare professionals 
outside the GP practice (HPV vaccine, teenage booster) within 28 

days of the immunisation session taking place. (See Appendix 9 
GPNOTIF report) 

 For children transferring into a Health Board, immunisation history 
should be obtained from the previous health board/CCG of 

residence and all records updated within 14 days of receipt of 
information. (See Appendix 10 VHIST and FUPS reports). 

 Children transferring in from other areas, including overseas, 
should have an assessment for completed/outstanding vaccination 

and receive vaccinations in line with the PHE Uncertain and 

Incomplete immunisation algorithm. 
 For children transferring out of the Health Board, a movement out 

report should be provided to the new Health Board or CCG. For 
internal transfers between Welsh Health Boards, this can be done 

using the Child Health System’s CCH2000 automatic transfer facility 
(See Appendix 11 MOVEOUT report and guidance on internal 

transfers). 
 

11. National standards for local audit/monitoring and 
improvement. 

 Compliance with the Welsh Minimum Standards for Childhood 

Immunisation Administration and Data Collection will be audited on 
an annual basis by the Health Board Immunisation Lead. Actions 

should be taken to remedy any failure to meet the minimum 
standards. (see Appendix 12 template audit) 

 

http://howis.wales.nhs.uk/whcirculars.cfm?filter=2005
http://www.hpa.org.uk/web/HPAwebFile/HPAweb_C/1194947406156
http://www.hpa.org.uk/web/HPAwebFile/HPAweb_C/1194947406156
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12. National standards for national audit/monitoring and 
improvement. 

 Compliance with the Welsh Minimum Standards for Childhood 
Immunisation Administration and Data Collection will be audited 

annually by Public Health Wales VPDP. 

13. Standard for reporting routine childhood immunisation data 
at a national level. 

 Immunisation uptake data will be reported at a national and 
regional level, by Public Health Wales VPDP, for all routine 

childhood immunisations on a quarterly and annual basis. 
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5. Glossary of terms and abbreviations used 

CH - Child Health. 

CCH2000 - Community Child Health 2000 (clinical/data management 
software used by all NHS Child Health Administration Departments in 

Wales, provided by NWIS). 

CHS  - Child Health System 

CYPrIS – Child and young person’s integrated system 

CCG – Clinical commissioning Group in England (was PCT) 

GP - General Practice/General Practitioner. 

HPV  vaccine - Human Papilloma Virus vaccine. 

HB - Health Board. 

Living In, Treated Out - Patients resident in the Health Board area, 

receiving care from a GP out of Health Board area. 

Living Out, Treated In - Patients not resident in Health Board area 

receiving treatment from a GP registered in the Health Board area 

NWIS - NHS Wales Informatics Service 

PCT – Primary Care Trust: former organisations in England which 

preceded CCGs 

Scheduled immunisation form - CCH2000 generated list of 

children/patients for scheduled immunisations   

Unscheduled immunisation form - Vaccination and Immunisation 

unscheduled attendance form examples include red book PCHR copies and 
Health Board forms 

VPDP - Public Health Wales Vaccine Preventable Disease Programme 
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http://nww2.nphs.wales.nhs.uk:8080/VaccinationsImmunisationProgsDocs.nsf/7c21215d6d0c613e80256f490030c05a/3a50b462d76bc72280257532004d97a8/$FILE/Gemmas%20journey%202008%20FINAL%2021%20oct%202008.doc
http://nww2.nphs.wales.nhs.uk:8080/VaccinationsImmunisationProgsDocs.nsf/7c21215d6d0c613e80256f490030c05a/3a50b462d76bc72280257532004d97a8/$FILE/Gemmas%20journey%202008%20FINAL%2021%20oct%202008.doc
http://nww2.nphs.wales.nhs.uk:8080/VaccinationsImmunisationProgsDocs.nsf/3dc04669c9e1eaa880257062003b246b/ec4aa35b937e6dec80257712002c98d2/$FILE/unschedule_attendance_form_v6_April_2010.doc
http://nww2.nphs.wales.nhs.uk:8080/VaccinationsImmunisationProgsDocs.nsf/3dc04669c9e1eaa880257062003b246b/ec4aa35b937e6dec80257712002c98d2/$FILE/unschedule_attendance_form_v6_April_2010.doc
http://nww2.nphs.wales.nhs.uk:8080/VaccinationsImmunisationProgsDocs.nsf/3dc04669c9e1eaa880257062003b246b/ec4aa35b937e6dec80257712002c98d2/$FILE/unschedule_attendance_form_v6_April_2010.doc
http://nww2.nphs.wales.nhs.uk:8080/VaccinationsImmunisationProgsDocs.nsf/3dc04669c9e1eaa880257062003b246b/ec4aa35b937e6dec80257712002c98d2/$FILE/unschedule_attendance_form_v6_April_2010.doc
http://howis.wales.nhs.uk/sites3/page.cfm?orgid=474&pid=21410%20
http://nww2.nphs.wales.nhs.uk:8080/VaccinationsImmunisationProgsDocs.nsf/7c21215d6d0c613e80256f490030c05a/a8a7eee096586ec4802573a9005390b8/$FILE/scheduled%20returns%20form%20advice%20doc(2).doc
http://nww2.nphs.wales.nhs.uk:8080/VaccinationsImmunisationProgsDocs.nsf/7c21215d6d0c613e80256f490030c05a/a8a7eee096586ec4802573a9005390b8/$FILE/scheduled%20returns%20form%20advice%20doc(2).doc
http://nww2.nphs.wales.nhs.uk:8080/VaccinationsImmunisationProgsDocs.nsf/7c21215d6d0c613e80256f490030c05a/a8a7eee096586ec4802573a9005390b8/$FILE/scheduled%20returns%20form%20advice%20doc(2).doc
http://nww2.nphs.wales.nhs.uk:8080/VaccinationsImmunisationProgsDocs.nsf/7c21215d6d0c613e80256f490030c05a/a8a7eee096586ec4802573a9005390b8/$FILE/scheduled%20returns%20form%20advice%20doc(2).doc
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http://nww2.nphs.wales.nhs.uk:8080/VaccinationsImmunisationPro
gsDocs.nsf/7c21215d6d0c613e80256f490030c05a/9e4744ffafbeab5

0802573a90053bc7e/$FILE/advice%20doc%20unscheduled.doc  

 Welsh Assembly Government 2005. WHC (2005)81: MMR 

Immunisation Catch Up Programme. Welsh Assembly Government. 
http://howis.wales.nhs.uk/sites3/page.cfm?orgid=474&pid=21347  

 

http://nww2.nphs.wales.nhs.uk:8080/VaccinationsImmunisationProgsDocs.nsf/7c21215d6d0c613e80256f490030c05a/9e4744ffafbeab50802573a90053bc7e/$FILE/advice%20doc%20unscheduled.doc
http://nww2.nphs.wales.nhs.uk:8080/VaccinationsImmunisationProgsDocs.nsf/7c21215d6d0c613e80256f490030c05a/9e4744ffafbeab50802573a90053bc7e/$FILE/advice%20doc%20unscheduled.doc
http://nww2.nphs.wales.nhs.uk:8080/VaccinationsImmunisationProgsDocs.nsf/7c21215d6d0c613e80256f490030c05a/9e4744ffafbeab50802573a90053bc7e/$FILE/advice%20doc%20unscheduled.doc
http://howis.wales.nhs.uk/sites3/page.cfm?orgid=474&pid=21347
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7. Appendices 

Appendix 1 Example scheduled and unscheduled immunisation 
forms 

Guidance on filling in scheduled immunisation forms and template 
documents are available from the Public Health Wales Immunisation and 

Vaccine Preventable Disease Programme intranet site:  

http://howis.wales.nhs.uk/sites3/page.cfm?orgid=474&pid=21410  

The following two forms are examples of generic scheduled and 
unscheduled immunisation return forms. 

Example scheduled immunisation form 

 

 

http://howis.wales.nhs.uk/sites3/page.cfm?orgid=474&pid=21410
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Example unscheduled immunisation form 
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Example of immunisation forms from Parent Held Record Book  
(Red Book)  
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Appendix 2 Template transfer in and out forms from GP  
Example/template family transfer in form 

The following two forms are examples of forms to notify the Child Health 
Administrative office of families/children who have recently joined 

practices. These are examples of forms currently in use, supplied by 
Aneurin Bevan Health Board Children’s Services department. 
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INFORMATION FOR ANEURIN BEVAN HEALTH BOARD – CHILDREN’S SERVICES 

THIS FAMILY HAS RECENTLY JOINED OUR PRACTICE 

Name & Address of Practice: __________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

The child/children will be registered with Dr._____________________________________ 

From (date):_____________________ 

NAME(S) DATE(S) OF BIRTH NEW SCHOOL 

1. 
 

  

2. 
 

  

3. 
 

  

4. 
 

  

 
The family are now living at: _________________________________________________ 

__________________________________________________________________________ 
 
__________________________________________________________________________ 
 
 

The family previously lived at:________________________________________________ 

__________________________________________________________________________ 
 
__________________________________________________________________________ 
 

(Page 1 of 2) 

The child/children has/have had the following immunisations and examinations: 
(please supply if known) 
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CHILD IMMUNISATION(S) DATES(S) EXAMS/CHECKS DATES 

1. 

 

 

 

    

2. 

 

 

 

    

3. 

 

 

 

    

4. 

 

 

 

    

 

Signed: _______________________________________________ 
 

Date: _________________________________________________ 
 

Designation: ___________________________________________ 

(Page 2 OF 2) 
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Template child transfer in form 

 

INFORMATION FOR ANEURIN BEVAN HEALTH BOARD – CHILDREN’S SERVICES 

THE FOLLOWING CHILDREN HAVE RECENTLY JOINED OUR PRACTICE 

Name & Address of Practice: __________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

The child/children will be registered with Dr._____________________________________ 

From (date):_____________________ 

NAME(S) DATE(S) OF BIRTH NEW SCHOOL 

1. 
 

  

2. 
 

  

3. 
 

  

4. 
 

  

 
The family are now living at: ___________________________________________________ 

___________________________________________________________________________ 
 
___________________________________________________________________________ 

 

The family previously lived at:_________________________________________________ 

___________________________________________________________________________ 
 
___________________________________________________________________________ 
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Appendix 3 CCH2000 report to identify children who have missed 
two appointments (FAILTOATTEND). 

This is a standard report available through CCH2000, which retrospectively 
identifies children who have missed two scheduled immunisation 

appointments; the report name is FAILTOATTEND and is referred to in 
Standards four and nine. For further information please contact your local 

Child Health Administration Departments. 

FAILTOATTEND 

 

  

 

 

 

 

 

 

 

 



Public Health Wales All Wales Minimum Standards for Childhood 

Immunisation Admin and Data Collection 
 

March 2014 Version: V2 Page: 25 of 46 
 

Appendix 3.1 CCH2000 Report to identify children who have 
missed two appointments (IMMMSIS2) 

This is a standard report available through CCH2000, which identifies 
children who have missed two scheduled immunisation appointments; the 

report name is IMMMIS2 and is referred to in Standards four and nine. For 
further information please contact your local Child Health Administration 

Departments. 

IMMMIS2 
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Appendix 3.2 CCH2000 Report of any immunisations given outside 
the child’s HB/CCG (LOTIIMMSREP) 

This is a standard report available through CCH2000 which can identify 
children who have received immunisations outside their HB/CCG of 

residence 

LOTIIMMSREP

 

Appendix 4 CCH2000 Treatment centre queue size report 
(IMMQSUMM and IMMQLIST).   

Two standard reports are available through CCH2000 to assist in 
managing immunisation queue sizes. 

IMMQSUM summarises queue sizes at each treatment centre and is 
referred to in Standard nine. For further information please contact your 

local Child Health Administration Departments. 

IMMQSUM 
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IMMQLIST lists the children currently queued for immunisations at each 
treatment centre and is referred to in Standard nine. For further 

information please contact your local Child Health Administration 
Departments. 

IMMQLIST
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Appendix 5 CCH2000 report to identify children for whom consent 
is outstanding (OUTVICON). 

This is a standard report available through CCH2000, which lists children 
for whom immunisation consent is outstanding, the report name is 

OUTVICON and is referred to in Standard nine. For further information 
please contact your local Child Health Administration Departments. 

OUTVICON 



Public Health Wales All Wales Minimum Standards for Childhood 

Immunisation Admin and Data Collection 
 

March 2014 Version: V2 Page: 29 of 46 
 

Appendix 6 CCH2000 Report to identify children offered 
appointments for immunisations, but for whom results from the 

appointment have not yet been inputted (IMMOSREP).   

This is a standard report available through CCH2000, which lists children 

who have been offered appointments for immunisation, but have not had 
the outcomes of their appointments inputted in to the Child Health System 

yet. The report name is IMMOSREP and is referred to in Standard nine. For 
further information please contact your local Child Health Administration 

Departments. 

 

IMMOSREP 
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Appendix 7 CCH2000 statistical report (V02) to identify MMR 
uptake at 18 months and 4 years 6 months. 

This is a standard statistical report available through CCH2000 which 
provides MMR uptake at 18 months and 3 years and 10 months. The 

report name is V02 and is referred to in standard nine. For further 
information please contact your local Child Health administration 

departments. 

V02 
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Appendix 7.1 CCH2000 report (BSTIMMDUE) to identify children 
who have not had any MMR by the age of 18 months and less than 

2 MMRs by the age of 4 years 6 months.  

This is a standard report available through CCH2000, which identifies 

children who have not had any MMR by the age of 18 months and less 
than 2 MMRs by the age of 3 years and 10 months. The report name is 

BSTIMMDUE and is referred to in standard nine. For further information 
please contact your local Child Health Administration Departments. 

This report is run as a follow up to the statistical report V02 

BSTIMMDUE 
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Appendix 8 CCH2000 Report listing immunisation status for 
children (IMMSRECEIVED).   

This is a standard report available through CCH2000, which details 
immunisation that have been received by children, to assist in checking 

immunisation status. The report name is IMMRECEIVED and is referred to 
in Standard ten. For further information please contact your local Child 

Health Administration Departments. 

IMMSRECEIVED  
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Appendix 9 CCH2000 Return form to notify GPs of immunisations 
delivered by other healthcare professionals (GPNOTIF).   

This is a standard return available through CCH2000, which can be used 
to inform a child’s GP of immunisations given by other healthcare 

professionals. The report name is GPNOTIF and is referred to in Standard 
ten. For further information please contact your local Child Health 

Administration Departments. 

 

GPNOTIF  
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Appendix 10 CCH2000 Follow up report for children transferring in 
from other areas (VHIST/FUPS).   

Children transferring in from other areas, including overseas should have 
an assessment for completed/outstanding immunisations in line with the 

PHE Uncertain and Incomplete Immunisation Algorithm. Standard reports 
available through CCH2000 are available to assist in providing 

immunisation histories and identifying, and following up, children with 
outstanding immunisations, the report names are VHIST (vaccination 

history card) and FUPS (immunisation follow up report) and are referred 

to in Standard ten. For further information please contact your local Child 
Health Administration Departments. 

VHIST 

 

FUPS (Immunisation Follow Up Report) 

 

 

http://www.hpa.org.uk/web/HPAwebFile/HPAweb_C/1194947406156
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Appendix 11 CCH2000 Movements out of the Health Board 
(MOVEOUT/electronic transfer). 

When children move out of the Health Board, details of their Child Health 
System record should be provided to the Health Board/ CCG that they are 

moving to. The MOVEOUT report, available through CCH2000, can be used 
to provide the appropriate details. This report is referred to in Standard 

ten. For further information please contact your local Child Health 
Administration Departments. 

MOVEOUT 
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For transfers from one Health Board in Wales to another, the electronic 
transfer facility of CCH2000 can be used to easily forward a child’s record 

to the new Health Board of residence. 

To accomplish this using CCH2000:  

 Select Child Records/Child Selection/Registration General Information 
to display the General Registration Information form (below). 
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 Change current status to “4” i.e. Movement Out (see below) and 
enter the recipient Trust code. 

 

 

 

 

On saving, a new record will be created on the receiving Trust database 
the following day  
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Appendix 12 Template audit tool for Health Boards 

 
Vaccine Preventable Disease Programme 

 
 

TEMPLATE AUDIT TOOL 
Audit of Child Health Immunisation Process Standards (CHIPS) 

 
if there is more than one CH office in the health board please complete one form for each office  

 
 

 
_______________________________ Health Board  

 
 
 

__________________________ Child Health Office      
 
 
 
 
 
 
 
             KEY TO ABBREVIATIONS: 
             CHD = Child Health Department 
             HV = Health Visitor 
             SN = School Nurse 
             IC = Immunisation co-ordinator/lead 

            CHIPS = Child Health Immunisation Process Standards                  
                     
 

http://nww2.nphs.wales.nhs.uk:8080/VaccinationsImmunisationProgsDocs.nsf/($All)/AECCB7E88F70BB8680257863002F377E/$File/CHIPS%20-%20Child%20Health%20Immunisation%20Process%20Standards%20-%20National%20Minimum%20Standards%20for%20Childhood%20Immunisation%20Administrative%20and%20Data%20v1.pdf?OpenElement
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Standard Question Answer Comments 

 
1. National standards for completion of scheduled and unscheduled 

computer forms (for examples see appendix 7.1 of CHIPS)          
1. Does your area have  

a. Scheduled forms capable of providing the information required to 
update children’s records accurately following immunisation? 

 
 
 
 

Y   /    N 

 
 

b. Unscheduled forms capable of providing the information required 
to update children’s records accurately following immunisation? 

Y   /    N 

 

2. Is there written documentation advising on correct completion of these 
forms? 

 

 

a. Scheduled Y   /    N 

 

b. Unscheduled Y   /    N 
 

3. Are you aware of regular delays in CHDs receiving completed scheduled 
forms? (longer than 7 days after vaccination) 

Y   /    N 

 

4. Are you aware of regular delays in CHDs receiving completed 
unscheduled forms? (longer than 7 days after vaccination) 

Y   /    N 

 

5. Are you aware of regular delays in CHDs receiving completed school 
immunisation lists? (longer than 7 days after vaccination) 

Y   /    N 
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2. 

National standards for basic house-keeping and data cleansing 
1. Are you aware of a regular problem with receiving “intention” forms for 

newborn children, designating a clinic where the child will receive their 
vaccines? (i.e. forms not received, or received late enough to delay 
vaccination) 

Y   /    N 

 
 
 

 
 

 
2. Do you have a template form or other process for the notification to the 

CHD of child movements in and out of GP practices? 
Y   /    N  /  N/A  

3. Are immunisation lists sent out in advance of immunisation sessions in 
schools? 

Y   /    N  /  N/A 
(choose N/A if there are no school 

immunisation sessions in your area) 

4. Are school immunisation lists returned to your CHD with demographic 
details checked and amended as necessary? 

Y   /    N  /  N/A  

5. Are school lists assessed and updated by your CHD at reception year? Y   /    N  /  N/A  

6. Are school lists assessed and updated by your CHD at year 7? Y   /    N  /  N/A  

7. Is access to read only child health records available electronically in 
appropriate health care settings? 

Y   /    N  

 
3. 

National standard on maximum age for inputting immunisation data on 
CH2000 

1. Are changes in vaccine status inputted up to the age of 19 years 

 
 

Y   /    N 

 

2. If not please specify the maximum age for inputting vaccination details: 
........................ 

 

3. Are demographic details checked and updated by CHD every time any 
submission concerning a child is received? 

Y   /    N 
 

4. Are changes in demographic details inputted up to the age of 19 years? Y   /    N 
 

5. If not please specify the maximum age for updating demographic details: 
........................ 
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4. 

National standards for call and recall 
1. At what age or school year are children appointed for Td/IPV and MenC? 

 
 

........................ 

 

2. Are all children who have missed scheduled immunisation appointments 
with reasons recalled at the earliest opportunity? 

Y   /    N 

 

3. Is the standard FAILTOATTEND or IMMMIS2 sent to clinicians when a 
child has missed 2 scheduled appointments without an explanation? 
(see appendices 3 and 3.1 of CHIPS) 

Y   /    N 
 

4. What are the appointment age ceilings for the following vaccines? 
 

 

a. DTaP/IPV/HIB doses 1, 2 and 3 (due at 2, 3 and 4 months) 
..............weeks 

 

b. PCV13 doses 1 and 2 (due at 2 and 4 months) 
..............weeks 

 

c. Rotavirus dose 1 (due at 2 months) 
..............weeks 

 

d. Rotavirus dose 2 (due at 3 months) 
..............weeks 

 

e. MenC dose 1 (due at 3 months) 
..............weeks 

 

f. PCV13 dose 3 (due at 12-13 months) 
..............weeks 

 

g. MMR dose 1 (due at 12-13 months) 
..............weeks 

 

h. MMR dose 2 (due at 3 years 4 months) 
..............weeks 

 

i. DTaP/IPV or dTaP/IPV (due at 3 years 4 months) 
..............weeks 
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5. 
 
 

National standards for management of recording living in treated out 
 

1. Are there working arrangements between your HB and any/all of the 
neighbouring HB/CCG(s) to allow the sharing of information, to ensure 
children receive scheduled vaccinations? 

 
Yes (all) 

 
Yes (not all) 

 
No 

 

 
6. National standards for management of recording living out and treated in 

1. Are updates to records for children living out but treated in provided on a 
fortnightly basis to the HB/CCG of residence? 

 

 
Y   /    N 

 
 

2. Are there working arrangements between your HB and all the 
neighbouring HB/CCG(s) to allow sharing of this information, to ensure 
children receive scheduled vaccinations? 

Yes (all) 
 

Yes (not all) 
 

No 

 

 
7. National standards for timeliness on inputting data and immunisation 

outcomes 
1. Are you aware of regular delays (longer than 7 days) in inputting 

information from completed scheduled forms onto the child health 
system, after receipt in the office? 

 
Y   /    N 

 
 

2. Are you aware of regular delays (longer than 7 days) in inputting 
information from completed unscheduled forms onto the child health 
system, after receipt in the office? 

Y   /    N 

 

3. Are you aware of regular delays (longer than 14 days) in inputting 
information from completed school immunisation lists onto the child 
health system, after receipt in the office? 

Y   /    N 
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8. 

 
National standards for clinic scheduling 

1. Does your CHD have a system in place to monitor and report queues in 
clinics which are delaying vaccination appointments? 

 

 
     Y   /    N 

 

2. If yes do you use routinely and regularly use this system? Y   /    N 
 
 
 

3. If yes who are these reports sent/given to (please identify the posts/roles, 
rather than the name of the individuals)? 

 
 
........................................................................................... 

 
4. How frequently are these queue reports prepared and sent? 

 
 
......................................................................................... 

 
9. 

 
National reporting framework for missed appointments, outstanding lists, 
no consents 

1. Are reports of outstanding immunisation consents sent to HVs on a 
fortnightly basis? (see appendix 5 of CHIPS) 

 
 

Y   /    N 

  

2. Are you aware of problems with the return of these forms? (i.e. are a 
significant proportion of these forms not returned or are returned less 
often than fortnightly or are returned only following prompting) 

Y   /    N 

 

3. Does the CHD contact clinics/clinicians each month asking for the 
outcomes of appointments, whenever the CHD has not received this 
information? (see appendix 3 of CHIPS) 

Y   /    N 

 

4. Are you aware of problems with the return of these forms? (i.e. are you 
aware that a significant proportion of the forms do not get returned or 
are not returned within two weeks or are returned only after prompting?)             

Y   /    N 
 

5. Does your CHD forward reports to the appropriate healthcare staff (e.g. 
HV’s and SN’s)  identifying children who have missed two scheduled 
appointments (for whom reasons were not given) every fortnight? 

Y   /    N 
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6. Are you aware of problems with the return of these forms? (i.e. are you 
aware that a significant proportion of the forms do not get returned or 
are not returned within a fortnight or are returned only after prompting?) 

Y   /    N 

 

7. Does the CHD forward reports identifying children who have not received 
1 MMR by 18 months of age to the appropriate health care staff?  

Y   /    N 

 

8. Does the CHD forward reports identifying children who have not received 
2 MMRs by 3 years and 10 months of age to the appropriate health 
care staff? 

Y   /    N 

 

9. Are you aware of problems with the return of these forms (discussed in 
9.7 and 9.8 above)? (i.e. are you aware that a significant proportion of 
the forms do not get returned or are not returned in a timely manner or 
are returned only after prompting?) 

Y   /    N 

 

 
10. 

National standards for immunisation status 
1. Does your CHD provide IMMSRECEIVED (or equivalent) reports for SN’s 

to undertake immunisation history checks on entry to primary schools 
as required in WHC 2005(81)? (see appendix 7.1 of CHIPS) 

Y   /    N  

2. Does your CHD provide IMMSRECEIVED (or equivalent) reports for SN’s 
to undertake immunisation history checks on entry to secondary 
schools as required in WHC 2005(81)? (see appendix 7.1 of CHIPS) 

Y   /    N  

3. Does your CHD notify the child’s GP following immunisations delivered 
by other healthcare professionals (e.g. vaccines given in schools) within 
28 days of the immunisation session taking place? 

Y   /    N  

4. Does your CHD request the immunisation history of all children that they 
are informed are transferring into your area? 

Y   /    N  
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5. Are all of the records obtained in above question updated accordingly 
within 14 days of receipt? 

Y   /    N  

6. When the CHD is informed that a child is transferring out of your area, 
does the CHD provide an immunisation history report for the new area? 
(within Wales this can be done using the CCH2000 automatic transfer 
facility) 

Y   /    N  

11 
National standards for local audit/monitoring and improvement 

1. Have annual audits been introduced of the Health Board’s compliance 
with the CHIPS standards? 

 
 

Y   /    N 
 

If yes, please send a summary report of 
the most recent audit 

Please add any further comments  
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Appendix 13 - Amendments to document 

Date Description of Change 

 

25th February 2014 
Comprehensive revision of standards undertaken 
following consultation notable changes include; 

 Standard 2: Access to electronic read- only child 
health records should be available in 

appropriate health care settings  
 Standard 4:  

o Addition of FAILTOATTEND report  
o Addition of maximum age ceilings for 

vaccine courses 
 Standard 6: Updates to records of children 

living in treated out who receive 
immunisations should be provided on a 

fortnightly basis rather than weekly to HB/CCG 
of residence. 

 Standard 8: Immunisation queue size lists 
should be monitored by child health depts on a 

weekly basis and an informed decision made 
whether follow up via the treatment centre or 

Immunisation Coordinator is required. 
 Standard 9: Reports to identify children who 

have not had any MMR by the age of 18 
months and less than 2MMRs by the age of 3 

years and 10months rather than 4 years and 6 
months, should be run at regular intervals and 

forwarded to the appropriate health care staff. 
Addition of V02 and BSTIMMDUE reports 

 Addition of template audit tool, appendix 12.  
 

 

 

 


