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CABINS: Contact Adherence to Self-isolation Behavioural Insights Survey
Frequently Asked Questions (FAQs)

I’ve been contacted by someone from Beaufort Research, who are they? 
Beaufort Research is a market and social research agency  Beaufort Research are working on Public Health Wales’ behalf to conduct a series of telephone interviews and focus groups to help us to understand people’s experiences of self-isolation so that we can help people during the pandemic. Beaufort Research are members of the Market Research Society and follow their Code of Conduct.

What do I need to do?
 
Between October 2020 and February 2021, you may be contacted by Beaufort Research. They are working on the behalf of Public Health Wales NHS Trust to conduct 2000 telephone interviews with people who have been in contacted by the NHS Test, Trace, Protect and informed that they have been in contact with a positive case of coronavirus and asked to self-isolate. They will ask you to complete a short telephone interview with a researcher, at a time that works for you. The interview should take no longer than 20 minutes. 
Do I need to take part?
No, you don’t need to take part.  Your participation is entirely voluntary. It is entirely your choice whether you agree to take part and you can withdraw at any time. 
How did Beaufort Research receive my contact details? 
Beaufort Research Agency have received your contact details from Public Health Wales NHS Trust, as you have been asked to self-isolate by the Test, Trace, Protect Service. Public Health Wales has a statutory responsibility to conduct and commission research that provides information that can protect the health of the people of Wales.  
How long does it take? 
The telephone interview will take around 15-20 minutes. If you choose to attend a focus group then this will take between 60-90 minutes. Both of these can be arranged at a time that works for you. 
Will I be followed up? 
At the end of the telephone survey Beaufort Research will ask you if you would like to take part in a focus group that will be held online to maintain social distancing.  If you say yes you may be invited to take part on an online focus group.  Not everyone who volunteers will be asked to take part. These focus groups will enable us to understand in greater detail the experiences people had after being asked to self-isolate.  




What will you do with my results? 
We will use the information you provide to make recommendations to Public Health Wales and Welsh Government on how we can better support people to self-isolate.  
What if I change my mind during the study? 
Your participation is entirely voluntary. You have the right to withdraw from the study at any time without explanation and your data will be removed from the dataset. In some circumstances, such as a focus group, where this is not possible, your data will remain part of the study, but we will not contact you again for the purposes of the project. Please also inform a researcher if you feel that you cannot answer any question. 
What else do I need to consider? 
We do not anticipate that there are any risks associated with taking part. If for any reason you do experience some adverse effects as a consequence of taking part, then please do contact a researcher who will signpost you to the relevant services. 
Will my data be kept confidential? 
Yes, all your information will be stored in accordance with data protection laws. You can read a privacy notice for the study here: https://beaufortresearch.co.uk/terms-conditions/. Public Health Wales privacy notice can be read here, in English: https://phw.nhs.wales/use-of-site/privacy-notice/ and Welsh: https://icc.gig.cymru/defnydd-y-safle/hysbysiad-preifatrwydd/. 
The responses you provide, from the telephone interview and focus group will be anonymised. We may wish to use direct quotes to illustrate key points when findings are reported, but these will be anonymised and your personal details will not be identifiable. 
Information will only be shared with others if you disclose to us that you or someone else is in danger of harm.  If a safeguarding issue is shared with us this will be shared with the relevant services.  This is in line with the Services and Wellbeing (Wales) Act. 
Has this project been ethically reviewed? 
Yes, an NHS Research Ethics Committee in Preston, Lancashire (REF: 289377) has reviewed and approved this research. The Research Ethics Committee also provided feedback that helped us to design the study. This study has also been reviewed by the Public Health Wales Research and Development Office. 
Where do I go if I have any further questions? 
If you have any further questions or queries, then please do not hesitate to contact the research team on the contact details below: 




Dr Richard Kyle 					Dr Kate Isherwood 
Deputy Head of Research and Evaluation, 		Senior Research and Evaluation Officer
Research and Evaluation Division  	 		Research and Evaluation Division  
Public Health Wales NHS Trust			 	Public Health Wales NHS Trust
Number 2 Capital Quarter 				Number 2 Capital Quarter
Tyndall Street						Tyndall Street
Cardiff						 	Cardiff
CF10 4BZ 						CF10 4BZ
029 2022 7744						02920 104644
Richard.Kyle@wales.nhs.uk 				Kate.Isherwood@wales.nhs.uk 	  
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