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Important Update – New Laboratory Information Management System (LIMS) Go-Live
Infection Division
Following our recent communication regarding the planned implementation of the new Laboratory Information Management System (LIMS) for Microbiology, including Virology and Specialist Reference Laboratory services, we are pleased to confirm that the new go-live date is now Monday 24 August 2026.
The new LIMS is being implemented as part of the national LIMS 2.0 programme across NHS Wales. LIMS is the core digital system used by pathology services to register patient samples, manage laboratory workflows and issue diagnostic results. The new system will replace the current LIMS, which is reaching the end of its operational life.
What does this mean for staff and service users?
The Infection Division will transition to the new LIMS on Monday 24 August 2026.
The transition will continue to be phased by discipline across pathology services.
During the initial go-live period, minor delays to result reporting may occur as teams adjust to new workflows.
No significant service disruption is anticipated and services will continue to be prioritised based on clinical need.
The names of some tests are changing to improve accuracy and consistency.
In a small number of instances, ETR requesting options have been updated.
Users may see minor differences in the format and appearance of result reports.
How you can help
Continue to follow existing test requesting and sample labelling procedures, using ETR whenever possible.
Ensure request forms and sample labels are fully completed, including date and time of collection.
Look out for further communications regarding test names or requesting processes.
Further information
Further information regarding upcoming changes to electronic test requesting and reporting for Microbiology services will be cascaded in the coming days, including via WCP communications.
Thank you for your continued support and cooperation as we implement this important change.
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