
If you have log in problems or any technical difficulties when accessing  

ESR please contact: 

Email: eAteb@wales.nhs.uk  Phone: 02920 905444 

Opening hours: Monday - Friday 08.30 - 16.30.  
(closed 12.00 – 14.00 on Wednesday’s for essential staff training). 

live chat can be accessed via the chat link on NWSSP Website:  
eAteb - NHS Wales Shared Services Partnership 

 

Login to ESR, 

and then click 

Learner 

Homepage 

On the learner homepage under the 

course catalogue, select course and 

search 000 nhs wales - confident. 

 

Click on the enrol icon   

 

ESR - access guide 
000 NHS Wales – confident vaccine conversations  

 

 
 

 
 

 

 

 

Click here for a direct link to the module (you will be prompted to log in 

before you can enrol) or follow the instructions below: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

mailto:eAteb@wales.nhs.uk
https://nwssp.nhs.wales/ourservices/digital-workforce/eateb/
https://my.esr.nhs.uk/OA_HTML/RF.jsp?function_id=18931&resp_id=-1&resp_appl_id=-1&security_group_id=0&lang_code=US&params=QinNEtMIy728t7bXXQPITirmlEWEI1XI512QkUXfJPmvOD2wyzXT4SBU7EPGgNFhFGT5UuAaa.aGcKrg74urKWauzCR9mV2ZVrjg8q3Jk7Y


Click submit   

Return to the learner homepage and click on play icon to start the module 

 

 

 


