PALS Friends & Family Feedback

Feedback numbers for 2022 from the PALS Friends & Family Feedback.

Recognised very low numbers of respondents for meaningful data collection. Data received
by Health Board however, no mechanism for using the data to reliably and regularly feed
into the system for improvement or quality assurance purposes.

No feedback from community.

OCT 2022:
Antenatal Clinic - 30
ANC NPT-9

WD 19-6

WD 20-6

MLU-1

TCU-1

CDS-1

NOV 2022:
ANC-19
ANC NPT-2
WD 19-8
WD 20-14
MLU-1
TCU-1
CDS-0

DEC 2022:
ANC-9
ANC NPT-1
CDS-2
MLU-2
WD 19-4
WD 20-10




