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Visitor Information: Reducing the Risk of Infection in Hospital:
What you can do to help

If | am visiting the hospital, what can | do to prevent the spread
of infections to others, and to protect myself?

Think about keeping your relatives or friends safe before you visit someone in
hospital. If you or someone you live with has a cold, diarrhoea or vomiting, or
if you feel unwell, please stay away until you are feeling better.

Wash and dry your hands with soap and water before you visit the ward and
particularly after going to the toilet. Always use the alcohol hand gel provided
at the ward door and at the bedside of the person you are visiting.

You should not bring food into the hospital, or eat at the bedside of the
person you are visiting, without asking staff for advice.
Patients may have some food or drinks restricted that you are not aware of.

Please only bring in essential items your relative will need at the bedside to
allow good access for cleaning.

Please co-operate with staff if you are asked to leave the ward when areas
are being cleaned, because it is important that we keep the ward clean.

Please do not sit on patients’ beds and do not bring too many visitors at
once. Avoid bringing very young children and babies onto the ward.

Never touch dressings or drips attached to the patient or equipment around
the bedside. If you do so accidently, wash your hands immediately.

Do not use patients’ toilets, please ask the ward staff to direct you to the
nearest public toilets.

If you are visiting other patients on different wards, please use the alcohol
hand gel when leaving the ward and before entering the next ward.

If the person you are visiting is in a single room with an isolation sign on the
door, please speak to the Nurse looking after the person or the Nurse-in-
Charge of the ward before you enter the room, so you can be provided with
appropriate advice regarding what precautions are necessary. Wash your
hands with soap and water before leaving an isolation room.

If you think any areas are not as clean as they should be, let the Ward
Manager/Nurse-in-Charge know.

If you think a healthcare worker has forgotten to clean their hands, please
remind them about this.

Public Health Wales NHS Trust acknowledges the support of the Infection Prevention & Control Team at
Betsi Cadwaladr University Health Board in the production of this leaflet for use in Wales.
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